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Background

Long Term Care Study

— |dentified Need for More Information

Developed Consumer Survey
— ldentify Service Needs
— Awareness of Services

— Natural Supports
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Presenter
Presentation Notes
We talked about the results of the long term care study earlier today.

Questions from the survey unanswered.

Need to validate assumptions about informal supports, awareness 


Survey Distribution

Distribution Methods:

* Website

e Mailing to current consumers

e Adult Services and Aging Outreach Events
 SHIINE presentations and meetings

« Nutrition Sites and Senior Centers

e Other Partners
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Presenter
Presentation Notes
AARP
Active Generations
Alzheimer’s Association
SDAHO
SDHCA
Care Transitions Coalition
SD Foundation for Medical Care
Avera St. Mary’s Pierre
Indian Health Services
SD Urban Indian Health Services
SD Coalition on Aging
SD Advocacy



Survey Distribution & Responses

 Distribution: 7,500 paper copies
 Responses received: approx. 1,000

e Categories of individuals surveyed:
— Currently receliving services

— Not a current recipient of services

DSS

Strong Families - South Dakota's Foundation and Our Future 4



Age of Respondents

81 -90 years

71 - 80 years

60 - 70 years

Under 60 years

91 - 100 years

Over 100 years
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Presenter
Presentation Notes
Under 60 14.11%
60-70  19.02%
71-80  26.67%
81-90 30.14%
91-100 6.57%

You can assume by age along that >85% of respondents are eligible for services of some type.  Keep this in mind as we review future slides.


Gender of Respondents

Female

- -
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Presenter
Presentation Notes
69.02% Female,  30.98% Male



Home Location

Sioux Falls
area

Yankton area

Watertown area -
Mitchell area -

Aberdeen area

Rapid City area .

Huron area

Hot Springs
area

Northern Hills
area
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Presenter
Presentation Notes
SF  25.72%
Pierre  14.59
Yankton 11.84%
Watertown 11.60%
Mitchell  9.69%
Aberdeen  6.69%
RC  7.42%
Huron  6.10%
Hot Springs  1.91%
Northern Hills 1.44%



How would you rate your overall health?

Good

Excellent
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Presenter
Presentation Notes
Good 43.88%
Fair  37.06%
Excellent  9.68%
Poor 9.18%

10% on the “top” and “bottom”; about 80% in the middle


Individuals Currently Recelving Services

Included a combination of:

* Private pay for formal services

 Formal services supported through DSS
programs

 Informal supports (family/friends)

DSS




Current in-home assistance received

Household:
dusting,...

Transportation:
rides to...

Nursing:
managing...

Personal care:
bathing,...
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Presenter
Presentation Notes
45.66% household assistance:  Vacuuming, dishes, cooking, laundry, shopping
Transportation 23.27%:  rides to appointments, community events
Nursing 21.49%
Person care (bathing, dressing, etc.) 19.6%


Provider of current services

Provider paid
by the Dept....

Adult Children

Privately paid
provider

Other Family

Spouse

Friend

MNeighbor

Church
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Presenter
Presentation Notes
62.63% DSS supported
27.43% Adult children
22.46% Privately paid Provider
12.74% Other Family
10.8% Spouse
7.78% Friend
4.1% Neighbor
1.08% Church

Adult children and Private Pay are #2 and #3



Without services, | could remain at home
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Presenter
Presentation Notes
Survey question specifically was:  If you were to no longer receive this type of in-home assistance, could you continue to stay in your home?
19.1 % yes
43.41 No
37.58 % Unsure     No/Unsure 81%


Points to consider

« Basic homemaking services are the most important element
In keeping people in their homes (nearly 50% of
respondents)

* Transportation is also important to keeping people in their
homes

* Validated assumptions about assistance provided by adult
children

» 81% of respondents weren’t confident they could remain at
home without services
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Presenter
Presentation Notes
This has been raised as a question before – does dusting really keep people at home.  This survey confirms the importance of basic homemaking.

Transportation is important – people may give up driving before they give up on living in their own home

We had a sense that those informal supports – family and friends were important in keeping folks at home


Individuals Not Currently Receiving Services

 The majority consider themselves
Independent and doing well
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Presenter
Presentation Notes
Some people answering the survey were answering on behalf of a parent, spouse or other relative or neighbor


What would help you remain at home?

Mo assistance
needed

Nursing:
managing...

Personal care:
bathing,...

Household:
dusting,...
Transportation:
rides to...
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Presenter
Presentation Notes
69.85% (nearly 70%) of the people responding to this survey said they needed no assistance.  

Same trend here – basic homemaking and transportation are 1  and 2, followed by nursing and personal care

Now think back to the age of the respondents……>85% were over the age of 60 (eligible for some type of service), almost 27% were between 71-80, 30% were 81-90 years of age and 7% were over age 90.   South Dakotans are very independent and self sufficient folks!
If they did have a need:
8.54% Nursing
9.3% Personal Care
22.86% Household assistance
12.06% Transportation



Services received in the past that were helpful

Mo assistance
needed

Nursing:
managing...

Personal care:
bathing,...

Household:
dusting,...
Transportation:
rides to...
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Presenter
Presentation Notes
Just over half, 51.18% said this question didn’t apply to them.
Household 39.65%
Personal Care 21.65%
Transportation 20.82%
Nursing  20.35%

Same trends identified here.


If | need assistance, | would call.......

DSS/ASA Office

Family

Service
Provider

Not applicable

rosprt .

Senior Center

Internet .
Other
Professional

Neighbor

Nutrition Site .

Assisted Living

Ds bsS Website .
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Presenter
Presentation Notes
DSS 41.89%
Doctor/Clinic  35.20%
Family 34.01%
Service Provider 12.89%
Friend  11.10%
N/A  6.92%
Hospital  6.56%
Senior Center  6.21%
Internet 5.49%
Other Professional 5.49%
Neighbor 5.25%
Nutrition Site  5.01%
Assisted Living 4.89%
DSS Website 4.77%
Others Clergy/Church, County Office, AARP Nursing Home, Apartment Manager, Self, 211 Helpline
 
People know where to go to get information and assistance



Points to consider

« Many people don't see a need for themselves
(nearly 80% indicated no assistance needed)

« Of those respondents indicating an assistance
need or who had received assistance in the past:
e Basic homemaking services identified as the
most important
e Transportation rated second

« Majority of people knew how/where to reach out
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Presenter
Presentation Notes
Theme throughout responses was stable.  Basic homemaking, transportation, nursing/personal care


Excerpts from a survey response

e Responses:
* No assistance being received
 NoO assistance needed
« Female 81-90 years of age

o Letter describes:
* how she gets through her chores
 how she does her cleaning and laundry
 how she mostly uses the microwave
 how her daughter helps her

DSS

Strong Families - South Dakota's Foundation and Our Future 19


Presenter
Presentation Notes
I wanted to share this with you to illustrate the resiliency of the people we have here in South Dakota, not that that will come to a huge shock to any of you.



Excerpts from a survey response

“So, I'm sorry but | really don’t need anyone,
I’'m getting along fine and next month will do
the rugs and cleaning again. Yes, | am 85 and
getting by, so thank you so much for caring
about me, I'm fine.”
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Presenter
Presentation Notes
Also, I have to mention that when one of our staff was collecting these surveys at an event she had been visiting with a lady who made the comment that she was actually >90, but “she wasn’t putting that on the survey” …………and she didn’t.  She marked the 80-90 age group.


DSS7%

Thank you.
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