The third review encompasses the following: 
· Review of October 2014 – December 2014 quarter
· Will be completed beginning June 2015 
· Sample Size
· Sample universe limited to recipients who received a core service during the quarter and who had a hospitalization or ER visit. (305 recipients for 63 clinics).
· To Assess
· [bookmark: _GoBack]Was a Care Plan available.
· For ER visits, was the Health Home notified within 24 hours?  Was the notification documented in the EHR?  Was a follow-up visit done within 72 hours?
· For hospitalizations review the transition plan.  Was the Health Home involved in the transition?  Was it documented in the EHR? 
· Did the Health Home contact the recipient within 72 hours of discharge?  Was it documented in the EHR? 
· Review will validate
· Transition of care processes is in place and being utilized. (Corresponds with outcomes measure #50). 
· Potential Remediation: 
· Additional technical assistance and education provided to the Health Home. 
· Request additional documentation or evidence.
· Increased sample in problematic Health Homes.

