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tibility View Settings Resolution Steps:
Please open your browser window

2. Click on the “Tools” menu or “Tools” icon, depending upon your browser display settings.
a. Below is Internet Explorer version 11 example )
0‘- @ sd.gov O = © | @ South Dskota Officisl State
3. Select “Compatibility View settings”
4. Check to make sure that “sd.gov” is NOT populated in the “Websites you’ve added to
Compatibility View:” box.
a. |If “sd.gov” is displayed, please select it and click “Remove” button
5. Next, please make sure that the checkboxes under the “Websites you’ve added to Compatibility
View:” box, are unchecked
a. If either option “Display intranet sites in Compatibility View” or “Use Microsoft
Compatibility lists” is checked, please uncheck it
6. Click “Close” button
7. Your browser should refresh and the New Registration screen should now be displayed correctly
and allow you to enter data into the form fields
Screenshot of the Compatibility View Settings window
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O IMPORTANT: Once you are registered within this Portal your organization will no longer receive paper remittance
advices. Remittance advices will be accessible immediately upon logging in



Screenshot of the Corrected New Registration screen layout
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New Registration for Provider Administration (you can request access to one or more Billing NPI's)
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* Billing NPIs that you are requesting access to:
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[[] IMPORTANT: Once you are registered within this Portal your organization will no longer receive paper
remittance advices. Remittance advices will be accessible immediately upon logging in.

© 2016 South Dakota Department of Social Services. All Rights Reserved

Home | State Home Page | Disclaimer | Accessibility | Privacy Policy | ContactUs | HIPAA
700 Governers Drive | Pierre, SD 57501

605.773.3495

If the above steps do not resolve these issues, please email the following information to
DSSOnlinePortal@state.sd.us:
1. Ascreenshot of your screen layout
a. Click on the browser window
b. Click “CTRL+ALT+PRNT SC” buttons to capture your screen
c. Click in email and paste (CTRL+V)
2. What browser you are using (IE, Firefox, Chrome, Safari, etc.)
3. What browser version you are using (IE 11, etc.)
a. Click “Help” menu on your browser window
b. Click “About”
c. The version information will be displayed
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