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SD Health Link Core Services
Point of Care Exchange Event Notifications (Notify)

New Technology Coming 2021
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Clinical Event Notifications
Real time notifications of clinical events

Targeted and timelier follow up
Better outcomes

Member 
File

Patient 
Roster



What is Notify?
Subscription based event notifications, including:

• Inpatient Admissions 

• Inpatient Discharges

• Inpatient Transfers

• Emergency Room Admissions 

• Emergency Room Discharges

• Death Notifications

• Patient Encounter Updates

• Ambulatory Encounters
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Delivery Channels

• Notify Worklist

• Email

• Direct Secure Email

• SMS (Text Message)
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How Does Notify Work?

Notification Frequency
• Immediate Notification
• Batch File (daily, hour of day, weekly, day of 

week)

Member File
• Batch upload (specify frequency)
• Can have multiple subscriptions for one member
• SFTP Upload
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Notify Worklist



Email Notification 
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Secure Messaging (Direct) Notification
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Text Message Notification
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Notify: By The Numbers

178,000+
Notifications

4,400+
Readmit Notifications

Notifications

134,000+

Impacted Lives

3,800+
Death Notifications
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Point of Care Exchange
Clinical data from across the health care community 

When and where you need it 
One simple query
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Point of Care: By The Numbers

68+
Hospitals

400+
Primary Care 

Clinics

With Member 
Organizations 

in
6 States

Point of Care Exchange

CMPI

1.7M+  - Unique Individuals in our CMPI

2020 - 16M + HL7 Transactions eHealth Exchange Validated2020 2.3M + CCDs Received



Point of Care Exchange
Demo
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SDHL Onboarding Process
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• Complete SDHL Participation Agreement
• Facilitate vendor call (if contributing data)

• Define scope of work
• Develop project timeline and deliverables

• Work with SDHL to determine Admin User
• Admin training from SDHL

• Develop end user training and roll out plan 
• Point of care
• Notify
• Ongoing follow up



Questions?
www.sdhealthlink.org
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