DEPARTMENT OF SOCIAL SERVICES

sauth Dakéla DIVISION OF MEDICAL SERVICES
5 ; ot 700 GOVERNORS DRIVE
epariment O PIERRE, SD 57501-2291

° . PHONE: 605.773.3495
Social Services FAX: 6057735248
WEB: dss.sd.gov
January 5, 2023
Attention: South Dakota Medicaid Providers

From: South Dakota Medicaid

RE: ePA for pharmacy claims

Effective January 1, 2023, ePA is supported for South Dakota Medicaid. This process only applies to
medications requiring prior authorization that are filled at retail pharmacies and that are adjudicated
through the OptumRx pharmacy point of sale system. This does not apply to physician
administered drugs which require prior authorization and are administered in a clinical
setting.

Additional information regarding ePA can be found here.

Questions regarding specific PA criteria, denials, etc. should continue to be directed to the OptumRx
Provider Help Desk at 855-401-4262.

Sincerely,

South Dakota Medicaid

The Department of Social Services does not exclude, deny benefits to, or otherwise discriminate against any person on the basis of actual or perceived race,
color, religion, national origin, sex, age, sexual orientation or disability in admission or access to, or treatment or employment in its programs, activities, or
services. For more information about this policy or to file a Discrimination Complaint you may contact: Discrimination Coordinator, Director of DSS Division of
Legal Services, 700 Governor’s Drive, Pierre SD 57501, 605-773-3305.

ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-800-305-9673 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-305-9673 (TTY: 711).


https://professionals.optumrx.com/prior-authorization.html
http://www.dss.sd.gov/

