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February 3, 2023

Attention: South Dakota Medicaid Providers

From: South Dakota Medicaid

RE: Community Health Worker (CHW) Agency Billing

South Dakota Medicaid has updated billing procedures for Community Health Worker Agencies.
Please follow the below guidance for completing billing:

BLOCK 17 NAME OF REFERRING PHYSICIAN OR OTHER SOURCE AND THE NUCC CODE
DN Referring Provider

DK Ordering Provider

17a. Leave Blank

17b. Enter the NPI number of the ordering, referring, or prescribing provider listed in Block 17

For claims previously billed to Medicaid not containing information in Block 17, a corrected claim will
be required.

For claims with a date of service before August 1, 2022, a corrected paper claim can be mailed to
the following address:

South Dakota Medicaid

Attn: Lisa Reuland — CHW Claims
700 Governor’s Drive

Pierre, SD 57501

As a reminder, any claim with date of service in August 2022 will need to be corrected and submitted
before February 28, 2023

Sincerely,

South Dakota Medicaid

The Department of Social Services does not exclude, deny benefits to, or otherwise discriminate against any person on the basis of actual or perceived race,
color, religion, national origin, sex, age, sexual orientation or disability in admission or access to, or treatment or employment in its programs, activities, or
services. For more information about this policy or to file a Discrimination Complaint you may contact: Discrimination Coordinator, Director of DSS Division of
Legal Services, 700 Governor’s Drive, Pierre SD 57501, 605-773-3305.

ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-800-305-9673 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-305-9673 (TTY: 711).


http://www.dss.sd.gov/

