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December 18, 2023 

Attention: South Dakota Medicaid Providers 

From:  South Dakota Medicaid 

Re:  Updated Documentation Guidance 

 
South Dakota Medicaid has updated our guidance regarding documentation requirements to 
align with Medicare. Updated signature requirements and physician administered drugs 
documentation requirements are provided below. 
 

Physician Administered Drugs Documentation 

• The following documentation is required to be maintained in the recipient’s medical 

record when billing for physician administered drugs:  

o Full name of the recipient who received the medication; 

o Name of the person who administered the medication; 

o Date and time when the medication was administered; 

o 11-character National Drug Code (NDC) of the medication administered; 

o Amount of the medication administered; 

o Method by which the medication was administered (pill/oral, an injection); and 

o Location of the injection site (when applicable). 

 

Signature Requirements 

• Criteria used to determine the validity of the signature:  

o Services provided or ordered must be signed by the servicing provider; 

o Signatures shall be handwritten or electronic; 

o Signatures are legible;  

o Rubber stamp signatures are allowed in accordance with the Rehabilitation Act of 

1973 in the case of an author with a physical disability that can provide proof to a 

CMS contractor of their inability to sign their signature due to the disability. The 

provider is certifying that they have reviewed the document with the rubber 

stamp.  

 

• Acceptable electronic signatures formats (not all-inclusive):  
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o “Electronically signed by”; 

o “Electronically verified by”;  

o “Verified by”; 

o “Reviewed by”; 

o “Released by”;  

o “Signed by”; or 

o “Approved by”. 

As a reminder, all signatures must be legible in a handwritten or electronic format. Providers 
using electronic signatures require additional administrative procedures associated with 
recognized standards and laws.  

The servicing provider is responsible for the information under his/her name in the medical 
record and it is not appropriate to allow support staff to document and sign charts. 

If a medical record is missing a signature or contains an illegible signature, an attestation 
statement may be used.  

Additional guidance regarding signature requirements is available in the Documentation and 
Record Keeping manual.  

 
Sincerely,  

 

South Dakota Medicaid 

https://dss.sd.gov/docs/medicaid/providers/billingmanuals/General/Documentation_and_Records.pdf
https://dss.sd.gov/docs/medicaid/providers/billingmanuals/General/Documentation_and_Records.pdf

