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Contact Names and Phone Numbers at a Glance

Abbott House
Lana Andersen

Aurora Plains Academy
Michelle Payne

Black Hills Children’s Home
Sue Andrews

Black Hills Special
Services Cooperative
Shirley Halverson

BHSSC - Foster Care Prog
Jane Hill

Canyon Hills Center
Bryan Harberts (221-2421)

Capital Areas Counseling
Becky Grandpre

Chamberlain Academy
Jeff Pederson

Children’s Home Society
Foster Care Programs
Steve Deming (Rapid City)
Roxie Schmitz (Sioux Falls)

Children’s Inn
Amy Carter

CRST — Emergency Shelter
Home
Diane Garreau

ExCEL Program
Melody Tromburg

Lutheran Social Services
Foster Care Programs

Jerry Meyer (Rapid City)
Linda Nelson (Sioux Falls)

McCrossan Boys Ranch
Troy Geis

New Beginnings Center
Bryan Harberts (221-2421)
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996-2486

942-5437

343-5422

347-4467

423-4444

559-3500

224-5011

234-5525

348-0477

334-6004

338-0116

964-6460

255-4937

348-0477
221-2346

339-1203

229-1239

Northeastern Mental Health
Center — Foster Care Prog
Amy Munsen

Northeastern Mental Health
Center — Almost Home Prog
Amy Munsen

OST Emergency Youth
Shelter
Pauletta Red Willow

Our Home — ASAP
Angela Severson

Our Home — Parkston
Jenise Pischel

Our Home — Rediscovery
Blaise Tomczak

QUEST Program
Melody Tromburg

Sacred Heart Center
Tammy Goldade

Sioux Fall Children’s Home
Joan Sim

Southeastern Behavioral
Healthcare
Mark Bratt

Spotted Tail Crisis Center
Elizabeth Little EIk or Staff

Stepping Stones
Sheila Johnson; Anna Quinn

Summit Oaks |
Bryan Harberts, Kelly Mandel

Summit Oaks I
Bryan Harberts, Kelly Mandel

Volunteers of America,

Dakotas —Foster Care Program

Stephanie Graeb

225-1010

225-1010

867-2515

352-9098

928-7907

353-1025

255-4835

964-6062

334-6004

335-8956

747-2712

388-8195

221-2346

221-2346

373-0370



Volunteers of America,

Dakotas — Group Care Program

Kim Wagley, Kelli Petersen

Volunteers of America,
Dakotas — Independent
Living Program
Stephanie Graeb

Volunteers of America,

Dakotas — New Start Program

Denis Kronaizl

Volunteers of America,
Dakotas — Residential
CD Treatment Program
Denis Kronaizl

Volunteers of America,
Dakotas — Residential
Treatment Program
Melanie Maroney

Volunteers of America,
Dakotas — West Farm
Kim Wagley, Kristine Brock

Volunteers of America,
Dakotas — West Oak
Kris Killeas, Kurt Schiferl

Wellspring — Family
Reconciliation Center
Lee Ann Sims
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367-4293

373-0370

334-1414

334-1414

334-1414

528-7117

367-4293

342-0345



Facility Name:
Director:

Contact for Referral:
Address:

Email:

Phone #:

FAX #:

Capacity:
Emergency Care:

Intensive Residential Treatment Center

Aurora Plains Academy
Fred Bettner

Michelle Payne

1400 East 10" Street
Plankinton, SD 57368
mpayne@clinicarecorp.com

942-5437
942-5438
66 Age Range:
No Pregnancy:

PROGRAM DESCRIPTION:
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Intensive Residential Treatment Center

Issues the Facility is Capable of Addressing:

Program
Emphasis

Presenting Problem

No

Slight

Moderate Severe

6

Child Abuse and Neglect

CHINS

Emotional Disturbance

Delinquent behavior

Depression

Irrational behavior

Behavior-nervous, upset

Withdrawal

Learning disability

Developmental disability

Mental retardation

Visual impairment (blind)

Hearing impairment

Mobility impairment

Communication disorder

Medical condition

Chemical dependence

Sexual abuse perpetrator

Services Provided:

On-site

In community

Not available

Individual counseling

Group counseling

Family counseling

Psychiatric services

Psychological services

Physical therapy

Speech therapy

Chemical dependency treatment

Educational program

Special Education

Tutoring/Certified Teacher

Vocational training

Independent living program

Aftercare Services
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Intensive Residential Treatment Center 7

Facility Name: Summit Oaks Il
Director: Kelly Mandel
Contact for Referral: Kelly Mandel
Address: 621 E. Presentation Street
Sioux Falls, SD 57104
Email: Kelly.Mandel@Isssd.org
Phone #: 221-2346
FAX #: 221-2404
Capacity: 18 Age Range: 10-17
Emergency Care: No Pregnancy:

PROGRAM DESCRIPTION:

Summit Oaks Il is an Intensive Residential Treatment facility licensed to serve 11
females ages 10 to 17 who have severe behavioral, emotional and educational
problems. These females have been unsuccessful in several programs and can
be aggressive. Summit Oaks Il utilizes a variety of treatment modalities and
techniques to include Reality Therapy/Choice Theory with an emphasis on
relationships and individual responsibility. In addition, Cognitive Behavioral
Therapy and Dialectical Behavior Therapy are utilized with an emphasis on
teaching skills on how to manage behaviors and emotions. Incentive programs
and individualized treatment plans are developed to meet the needs for
specialized psychiatric and medical needs along with educational and
developmental care. Therapists provide individual and family therapy to assist
and carry out the individualized treatment plans. A wide array of group services
is available to include anger management, step recovery and cultural awareness.

The location of Summit Oaks Il allows youth to take advantage of a wide variety

of specialized services available to them such as Occupational and Speech
Therapy.
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Intensive Residential Treatment Center

Issues the Facility is Capable of Addressing:

8

Program
Emphasis Presenting Problem No Slight Moderate Severe
X Child Abuse and Neglect X X X
X CHINS X X X
X Emotional Disturbance X X X
X Delinquent behavior X X X
X Depression X X X
X Irrational behavior X X X
X Behavior-nervous, upset X X X
X Withdrawal X X X
X Learning disability X X X
Developmental disability X X X
Mental retardation X X
Visual impairment (blind) X X
Hearing impairment X X
Mobility impairment X
Communication disorder X X
Medical condition X X
X Chemical dependence X X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X X (acute care)
Psychological services X
Physical therapy X X
Speech therapy X X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X X
Aftercare Services X X
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Residential Treatment Center 9

Facility Name: Abbott House
Director: Eric Klooz, ACSW
Contact for Referral: Lana Andersen
Address: 909 Court Merrill
PO Box 700
Mitchell, SD 57301-0700
Email: landersen@abbotthousesd.com
Phone #: 996-2486
FAX #: 996-4585
Capacity: 40 females Age Range: 10-17
Emergency Care: No Pregnancy: Yes

PROGRAM DESCRIPTION:

We define the treatment milieu at Abbott House as consisting of
intensive/productive relationships, substantive activities and therapeutic
intervention within a structured daily program. The program is a nurturing and
educational model that is structured around the primacy of relationships with
peers and staff members.

The environment provides physical safety, meaningful learning experiences and
the opportunities to interact in continuous intensive relationships with others.
These experiences provide the substance for beginning to trust others and to
explore difficulties in social relationships. Here, in a supportive and controlled
setting, the young person begins to confront herself, to gain new perspectives, to
try new activities and to experience novel opportunities to learn more about
herself.
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Residential Treatment Center

Issues the Facility is Capable of Addressing:

10

Program
Emphasis Presenting Problem No Slight Moderate Severe
X Child Abuse and Neglect X
X CHINS X
X Emotional Disturbance X
Delinquent behavior X
X Depression X
X Irrational behavior X
X Behavior-nervous, upset X
X Withdrawal X
X Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Residential Treatment Center 11

Facility Name: Black Hills Children’s Home
Executive Director: Bill Colson
Program Director: Tim Fitzgerald
Contact for Referral: Sue Andrews
Address: 24100 S. Rockerville Rd.
Rapid City, SD 57701-9277
Email: sue.andrews@chssd.org
Phone #: 343-5422
FAX #: 343-1411
Capacity: 52 Age Range: 4-13
Emergency Care: If bed available Pregnancy: No

PROGRAM DESCRIPTION:

Residential Treatment for boys and girls.
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Residential Treatment Center 12

Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate Severe
X Child Abuse and Neglect X
X CHINS X
X Emotional Disturbance X
Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Residential Treatment Center 13

Facility Name: Canyon Hills Center
Executive Director: Daman Heitz
Contact for Referral: Bryan Harberts
Address: 2519 Windmill Dr.
Spearfish, SD 57783-9588
Email: Bryan.Harberts@Isssd.org
Phone #: 221-2421 (referral) — 559-3500 (facility)
FAX #: 221-2404 (referral) — 642-3720 (facility)
Capacity: 25 Age Range: 10-17
Emergency Care: Yes Pregnancy: No

PROGRAM DESCRIPTION:

Canyon Hills Center is a psychiatric residential treatment center licensed for 25
youth, ages 10-17, with behavioral, emotional, and educational challenges. CHC
utilizes Reality Therapy/Choice Theory, Dialectic Behavior and Cognitive
Behavior Therapy as our treatment approach. Canyon Hills offers a specialized
education program, extensive outdoor recreation, opportunities for community
involvement and evidenced based programming.

CHC also offers individual counseling by licensed professional therapists.
Counseling includes cognitive behavioral therapy, dialectic behavior therapy, play
therapy, trauma recovery, healthy relationships, and family re-integration. CHC
also offers specialized occupational therapy and sensory activities in our on-site
occupational therapy rooms. Family counseling and aftercare are available.
Families receive aftercare services for 3 months post-discharge.

CHC offers various groups on a weekly basis. Areas addressed in these groups
include values clarification, decision making skills, anger management,
appropriate sexuality, independent living skills, alcohol/drug addiction education
and counseling, self-esteem building, mindfulness, and personal health and
wellness.

CHC has extensive recreational opportunities; it utilizes Black Hills State

University campus and the Black Hills.  Activities include hiking, skiing,
swimming, rock climbing, fishing and other outdoor recreation activities,
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Residential Treatment Center

Issues the Facility is Capable of Addressing:

Program
Emphasis

Presenting Problem

No

Slight

14

Moderate Severe

Child Abuse and Neglect

X

CHINS

X

Emotional Disturbance

X

Delinquent behavior

Depression

Irrational behavior

Behavior-nervous, upset

Withdrawal

XXX XXX XXX

Learning disability

XXX XX

Developmental disability

XX XX XXX XX | X

Mental retardation

XX XXX X XXX X | X

Visual impairment (blind)

Hearing impairment

Mobility impairment

Communication disorder

Medical condition

Chemical dependence

XXX

Sexual abuse perpetrator

XXX XXX

Services Provided:

On-site

In community

Not available

Individual counseling

Group counseling

Family counseling

Psychiatric services

Psychological services

Physical therapy

Speech therapy

Chemical dependency treatment

Educational program

Special Education

Tutoring/Certified Teacher

Vocational training

Independent living program

Aftercare Services

DX XXX X X X X X XX XX | XX

XXX XXX XXX XX XXX
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Residential Treatment Center 15

Facility Name: Our Home, ASAP
Executive Director: Steve Gubbrud
Contact for Referral: Angela Severson, M.A., Program Coordinator
Address: 40354 210" Street
Huron, SD 57350
Email: aseverson@ourhomeinc.org
Phone #: 352-9098
FAX #: 352-0550
Capacity: 36 Age Range: 12-17
Emergency Care: No Pregnancy: No

PRGRAM DESCRIPTION:

The adolescent sexual adjustment program is a long-term inpatient residential
treatment program specially designed for adolescents who have sexually abused
others. The youth in our facility frequently have many special needs as many
have experienced dysfunctional families or have a history of sexual, physical or
emotional abuse. Our residential treatment program is a 36-bed facility. Each
youth has their own room with a specialized security system in the beds and
sensors on the windows to provide their security and others. At Our Home, Inc.
ASAP program we emphasize a group therapy atmosphere and a Core Milieu
Program of Positive Peer Culture.

TREATMENT APPROACH:

1. Our Home, Inc. ASAP uses a systematic treatment strategy intended to help
youth develop an understanding of the situations, events, and behaviors that
led up to their offense and minimize the risk of re-offense.

2. The program consists of three stages and each stage has a set of specialized
assignments to help the youth accomplish the goal of that particular stage.
Family counseling is also an important part of the program to help families
better understand their youth to maintain sexual safety when he returns to the
home and community. Family staffings and educational groups are arranged
throughout the program. Individual sessions are provided for youth on an as
needed basis.

3. Chemical dependency services are also part of the ASAP program in which
on-site AA is offered during the week for youth that have either completed
treatment or are preparing to enter alcohol treatment. Relapse education, AA
Alateen and step groups are provided on an as needed basis.

4. The ABEL Assessment is designed to objectively assess sexual arousal. We
also administer the polygraph examination for the purpose of assessment. In
addition, we also provide psychological assessments, that include intellectual,
academic, and personality testing. The medical needs of youth are also
attended to as we have a registered nurse on staff ensuring the highest
quality care of our youth. Licensed professional staff provide clinical services
in the areas of drug and alcohol assessment, inhalant assessment,
neuropsychological assessment, and specialized transitional care. The on-
site school program is staffed by certified special education elementary and
secondary teachers.
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Residential Treatment Center 16

Issues the Facility is Capable of Addressing:

Program
Emphasis

Presenting Problem

No

Slight

Moderate Severe

Child Abuse and Neglect

X

CHINS

X

Emotional Disturbance

Delinquent behavior

Depression

Irrational behavior

Behavior-nervous, upset

Withdrawal

Learning disability

XXX XXX X

Developmental disability

Mental retardation

Visual impairment (blind)

Hearing impairment

Mobility impairment

Communication disorder

Medical condition

Chemical dependence

X

Sexual abuse perpetrator

Services Provided:

On-site

In community

Not available

Individual counseling

Group counseling

Family counseling

Psychiatric services

Psychological services

Physical therapy

XXX XXX

Speech therapy

Chemical dependency treatment

Educational program

Special Education

XXX X[ X

Tutoring/Certified Teacher

XX X[ X

Vocational training

>

Independent living program

Aftercare Services
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Residential Treatment Center 17

Facility Name: Our Home — Parkston
Executive Director: Steve Gubbrud
Contact for Referral: Jenise Pischel, Program Coordinator
Address: 103 W Maple Street
Parkston, SD 57366-0550
Email: jpischel@ourhomeinc.org
Phone #: 928-7907
FAX #: 928-7910
Capacity: 36 Age Range: 12-17
Emergency Care: Yes Pregnancy: No

PROGRAM DESCRIPTION:

Our Home, Inc. Parkston/PRTF for at-risk youth utilizes a Positive Peer milieu approach,
facilitated by continuous supervision of staff and intensive therapeutic work accomplished in
group meetings. 90 minute Positive Peer group sessions are held five times a week. Youth
are offered all professional services needed to assist them in re-entry in to the community in
a manner that will enable them to function to their fullest. Youth are in direct contact with
professional staff who teach behavior, living and social skills, independent living, continued
enhancement of the steps of AA and Alateen and who facilitate youth in continuous problem
solving. Other services include job employment, education and participation in extra
curricular activities including community services, volunteerism and therapeutic recreation.
The Parkston program includes three specialized groups to cover other therapeutic issues:

- An all male group offers assistance and support for those individuals who have completed
chemical dependency in-patient treatment. This group offers assistance for individuals with
victim issues as well as other behavior difficulties.

- A female Adolescent Sexual Adjustment Group offers continuous support and assistance
to individuals who have been sexually victimized and or have sexually perpetrated on
others.

- A female survivor group offers continued support and assistance to those individuals who
have sexual issues and or have been victimized.

Each youth has a 30 day treatment plan review; these plans are designed from a Person
centered approach that includes the youth, referral worker, Our Home treatment team, and
family whenever involved/possible. In addition, members of the Female ASAP Group attend
ASA/Peer Group Therapy sessions twice a week to address sexual issues such as
victimization and perpetration and Female Survivor Program members attend once a week
Peer Group therapy sessions to address sexual issues and or victimization issues. Both
groups are taught healthy and safe dating skills and sexual practices. Family counseling is
offered when necessary to meet the needs of the youth in problem resolution to the extent
the family is willing to participate.

It is the philosophy of Our Home, Inc. that spiritual needs hold an important part in the
development and holistic wellness of the young people in our care. Therefore, efforts are
made to meet these needs through coordination of activities that are spiritually beneficial for
the youth.
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Residential Treatment Center 18

Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate Severe
X Child Abuse and Neglect X
X CHINS X
Emotional Disturbance
X Delinquent behavior X
X Depression X
X Irrational behavior
X Behavior-nervous, upset X
X Withdrawal X
X Learning disability X
Developmental disability
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
X Medical condition X
X Chemical dependence X
X Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher
Vocational training
Independent living program X
Aftercare Services X
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Residential Treatment Center 19

Facility Name: Our Home Rediscovery
Executive Director: Steve Gubbrud
Contact for Referral: Blaise Tomczak
Address: 40354 210" Street
Huron, SD 57350-1056
Email: btomczak@ourhomeinc.org
Phone #: 605-353-1025
Office Phone #: 605-353-1025
FAX #: 605-353-1061
Capacity: 24 Age Range: 12-18
Emergency Care: Yes Pregnancy: Yes

PROGRAM DESCRIPTION:

The Our Home Rediscovery Program is located in a rural setting approximately
three miles east of Huron, South Dakota. The program is an intense 45-60 day
program designed specifically to provide drug and alcohol treatment services to
youth...The Rediscovery program also has a short Term Relapse Treatment
Program. This program is an intensive 7-18 day program designed for
adolescents that have already been through treatment and have relapsed in the
community. The purpose of the program is to assist adolescents in re-
establishing their recovery program as well as making vital community
connections to support recovery

Our Home Rediscovery acknowledges that youth with substance abuse disorders
typically present with co-existing problems and multiple needs that may or may
not be the direct result of their substance use. Therefore, the treatment process
must focus not only on the primary substance abuse disorder but also on the co-
existing concerns that may exist..

The Our Home Rediscovery Program services include:

Client evaluation with a history and physical

Education, including drug and alcohol information and socialization skills
Family education and counseling

Individual and group therapy

A school program

Step groups; and

Drug and alcohol counseling

The program also utilizes outside resources; specifically AA and NA, as well as
other community resources to enhance the treatment process.

Licensure as a child welfare agency by DSS/CPS is waived for this program as it
is regulated by the DSS Division of Alcohol and Drug abuse.
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Residential Treatment Center 20

Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X X
X CHINS X X
X Emotional Disturbance X X
X Delinquent behavior X X
X Depression X
X Irrational behavior X
X Behavior-nervous, upset X X
X Withdrawal X X
X Learning disability X
X Developmental disability X X
X Mental retardation X
X Visual impairment (blind) X
X Hearing impairment X
X Mobility impairment X X
X Communication disorder X
X Medical condition X X
X Chemical dependence X
X Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Residential Treatment Center 21

Facility Name: Sioux Falls Children’s Home
Executive Director: Bill Colson
Program Director: Sue Williams
Contact for Referral: Joan Sim
Address: 801 N. Sycamore Ave.
PO Box 1749
Sioux Falls, SD 57101-1749
Email: Joan.sim@chssd.org
Phone #: 334-6004
FAX #: 335-2776
Capacity: 62 Age Range: 4-13
Emergency Care: If bed available Pregnancy: No

PROGRAM DESCRIPTION:

Madsen House: Comprehensive diagnostic assessment and short-term treatment
(up to 90 days). Capacity is 12 children, boys and girls.

Vandemark House: Residential Treatment for boys and girls. Capacity is 42.

Therapeutic _Foster Care: Intensive services include training, support,
consultation, individual therapy, family therapy, individualized treatment plans
and respite care.

Day School: Special education program serving children with emotional or
behavioral disorders. Provides individual, group and family therapy.
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Residential Treatment Center 22

Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate Severe
X Child Abuse and Neglect X
X CHINS X
X Emotional Disturbance X
X Delinquent behavior X
X Depression X
X Irrational behavior X
X Behavior-nervous, upset X
X Withdrawal X
X Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
X Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Residential Treatment Center 23

Facility Name: Southeastern Behavioral Healthcare
Education and Integration Services
Executive Director: Mark Bratt
Contact for Referral: Debbra Anderson, Stephanie Feit
Mailing Address: 2000 Summit Ave.
Sioux Falls, SD 57105-2835
Physical Address: 500 E. 54™ St. North
Sioux Falls, SD 57105-2835
Phone #: 335-8956 — Admissions # 271-6998
FAX #: 335-9385
Capacity: Depends on Service Age Range: 3+
Emergency Care: Yes Pregnancy: No

PROGRAM DESCRIPTION:

Education and Integration serves children and young adults with developmental
disabilities.

Services provided include special education, Adult Day, Residential, Home
based, Supervised Apartments, Service Coordination and Nursing.

Settings are typically small with high staff to participant ratios.

Licensure by DSS is waived for this program as it is regulated by the Department
of Human Services.
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Residential Treatment Center 24

Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
Child Abuse and Neglect X
CHINS X
Emotional Disturbance X
Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
X Developmental disability X
X Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X X
Group counseling X X
Family counseling X
Psychiatric services X X
Psychological services X X
Physical therapy X
Speech therapy X X
Chemical dependency treatment X
Educational program X
Special Education X X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X X
Aftercare Services X
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Residential Treatment Center 25

Facility Name: Summit Oaks |
Executive Director: Kelly Mandel
Contact for Referral: Bryan Harberts
Address: 621 East Presentation Street.
Sioux Falls, SD 57104-3509
Email: Kelly.Mandel@Isssd.org
Phone #: 221-2346
FAX #: 221-2404
Capacity: 30 Age Range: 10-17
Emergency Care: No Pregnancy: Yes

PROGRAM DESCRIPTION:

Summit Oaks | is a Psychiatric Residential Treatment Facility licensed to serve
30 boys and girls, ages 10-17, with emotional and behavioral problems. Summit
Oaks | utilizes a variety of treatment modalities and techniques to include Reality
Therapy/Choice Theory with emphasis on relationships and individual
responsibility, Cognitive Behavioral Treatment with emphasis on teaching skills of
how to use our ability to manage our emotions, incentive programs and
psychiatric interventions to include medication and the monitoring of such
medication. Therapists work with individuals and family members on how they
can support and assist in carrying out the resident’s treatment plan.

The urban location of Summit Oaks | allows the youth to take advantage of the
wide variety of specialized services available to them. Treatment plans are
developed to meet the needs for specialized medical, educational and
developmental care.

A day treatment program is also available for youth in the Sioux Falls community
but need specialized educational services and counseling.
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Residential Treatment Center 26

Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate Severe
X Child Abuse and Neglect X X X
X CHINS X X X
X Emotional Disturbance X X X
X Delinquent behavior X X X
X Depression X X X
X Irrational behavior X X X
X Behavior-nervous, upset X X X
X Withdrawal X X X
X Learning disability X X X
Developmental disability X X
Mental retardation X X
Visual impairment (blind) X X
Hearing impairment X X
Mobility impairment X
Communication disorder X X
Medical condition X X
X Chemical dependence X X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X X (acute care)
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X X
Special Education X X
Tutoring/Certified Teacher X
Vocational training X X
Independent living program X X
Aftercare Services X X
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Facility Name: Volunteers of America, Dakotas - New Start Program
Executive Director: Pamela Bollinger
Contact for Referral: Denis Kronaizl, Program Director
Address: PO Box 89306
Sioux Falls, SD 57105-9306
Email: d.kronaizl@voa-dakotas.org
Phone #: 334-1414
Capacity: 10 girls and their children Age Range: 12-17
Emergency Care: Yes Pregnancy: Yes

PROGRAM DESCRIPTION:

New Start is a residential treatment program for pregnant and parenting teens
and their children. A cooperative public/private venture, New Start provides a
structured, safe, therapeutic environment in which pregnant and parenting
teenagers, ages 12-18 can begin to learn to care for themselves and their
children.

New Start provides holistic services to pregnant and parenting teens. New Start
participants are involved in an educational program that meets their needs,
whether that is to continue working toward their high school diploma or to earn
dependency, mental health and/or legal problems. Parenting education and self-
sufficiency skill building are promoted throughout the daily program. Participants
receive instruction in pre-natal health and well being, nutrition and labor and
delivery. Parenting education is provided through group instruction, individual
instructions and staff observations. Participants also work toward improving their
relationship with others, their acceptance of the responsibilities of daily living and
their ability to identify and access community resources for themselves and their
children. Accountability, personal responsibility, employment, education, self-
sufficiency and quality parenting are the long-term goals for each young woman
in the New Start Program.

Licensure as a child welfare agency by DSS/CPS is waived for this program as it
is regulated by the DSS Division of Alcohol and Drug abuse.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X
CHINS
Emotional Disturbance X
X Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
X Medical condition
X Chemical dependence
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X X
Independent living program X
Aftercare Services X X
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Facility Name: Volunteers of America, Dakotas - Residential
Treatment Program (PRTF)

Executive Director: Pamela Bollinger

Contact for Referral: Melanie Schmeichel

Address: P.O. Box 89306

1401 W. 51°% Street
Sioux Falls, SD 57109-9306

Email: m.schmeichel@voa-dakotas.org

Phone #: 334-1414

Office Phone #: 334-1414, ext. 449

FAX #: 335-3121

Capacity: 15 Age Range: 10-17
Emergency Care: Pregnancy:

PROGRAM DESCRIPTION:

The Psychiatric Residential Treatment Program provides therapeutic and case
management services in a structured living environment to male and female
youth 24 hours a day. Staff with education and experience in a human service
field supervises the youth. The program incorporates the use of Social Learning
Theory to teach effective social skills to the youth on a daily basis.

Upon admission, each participant is assigned a therapist. The therapist and
treatment team develops a comprehensive treatment plan for each youth within
the first 14 days of placement. The treatment plan focuses on the youth’s
strengths as well as specific problem areas. The treatment team establishes a
defined set of tasks with specific time frames to assist the youth in the
achievement of their goals. The overall goal of residential treatment is to reunite
the youth with his or her family or identified discharge resource.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X X X
X CHINS X X X
Emotional Disturbance X X
X Delinquent behavior X X
X Depression X X
Irrational behavior X X
X Behavior-nervous, upset X X
X Withdrawal X X
X Learning disability X X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: Volunteers of America, Dakotas Heiseler Residential
Chemical Dependency Treatment Program

Director: Pamela Bollinger

Contact for Referral: Denis Kronaizl - Admissions Coordinator
Chris Sandvig - Program Director

Address: PO Box 89306

1401 W. 51°% Street
Sioux Falls, SD 57109-1008

Email: d.kronaizl@voa-dakotas.orgc.
sandvig@voa-dakotas.org

Phone #: 334-1414

FAX #: 335-3121

Capacity: 26 Age Range: 12-18

Emergency Care: Yes (If possible substance Pregnancy: Yes

abuse issues)
PROGRAM DESCRIPTION:

Volunteers of America, Dakotas Heisler Residential Chemical Dependency Treatment
Program offers a safe and supportive living environment for youth in need of residential
chemical dependency treatment services as a result of harmful involvement with alcohol
and/or drug use. The program provides up to 45 days of inpatient chemical dependency
treatment services to youth ages 12-18. For youth that have completed an inpatient
program, 30 days of Day Treatment or 45 days of less intensive “transitional care”
services are also available. The program embraces the principles and philosophy of the
AA/NA 12 step program of recovery.

Each youth is assigned a Chemical Dependency Counselor upon admission. These
individuals will develop a comprehensive treatment plan focusing on chemical
dependency issues as well as behavioral and/or mental health issues. Through
individual, group, and family therapy, family program, alcohol/drug education,
psychiatric and psychological services, nursing services and in-house school services,
the program strives to assist the youth and their families in developing the skills
necessary for ongoing growth and recovery. The program also utilizes a point system
and level system, combined with a motivational program, to assist the youth in
developing appropriate social skills necessary for a healthy life style and productive
future.

The overall goals of treatment are:

— To provide a safe and supportive treatment experience and environment

— To help individuals understand and accept the negative consequences of their
chemical use

— To help individuals develop the skills and knowledge necessary to remain
alcohol/drug free

— To help individuals to take personal responsibility for their behaviors
— To help individuals and their families improve family relationships
— To help individuals establish long-term support systems

Licensure as a child welfare agency by DSS/CPS is waived for this program as it is
regulated by the DSS Division of Alcohol and Drug abuse.
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Issues the Facility is Capable of Addressing:

Program

Emphasis Presenting Problem No Slight Moderate  Severe
Child Abuse and Neglect X X X
CHINS X X X
Emotional Disturbance X X
Delinquent behavior X X X
Depression X X
Irrational behavior X X
Behavior-nervous, upset X X
Withdrawal X X
Learning disability X X
Developmental disability X X
Mental retardation X X
Visual impairment (blind) X X X
Hearing impairment X X X
Mobility impairment X X
Communication disorder X X X
Medical condition X X

X Chemical dependence X X X

Sexual abuse perpetrator X X

Services Provided: On-site In community Not available

Individual counseling X

Group counseling X

Family counseling X

Psychiatric services X

Psychological services X

Physical therapy X

Speech therapy X

Chemical dependency treatment X

Educational program X

Special Education X

Tutoring/Certified Teacher X

Vocational training X

Independent living program X

Aftercare Services X
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Facility Name: Volunteers of America, Dakotas - West Oak Program

CEO: Pamela Bollinger

Contact for Referral: Kris Killeas, Director of Community Support Services
Kurt Schiferl, Program Coordinator

Address: PO Box 89306

908 N. West Avenue
Sioux Falls, SD 57105-9306

Email: k.killeas@voa-dakotas.org
K.schiferl@voa-dakotas.org

Office Phone #: 605-367-4293 (Kris); 605-274-6559 (Kurt)

FAX #: 605-367-5714 (Kris); 605-373-0341 (Kurt)

Capacity: 12 Age Range: 14-21 (adults)

Emergency Care: No Pregnancy: No

PROGRAM DESCRIPTION:

Volunteers of America, Dakotas West Oak Program serves adolescent and adult
males who have developmental disabilities and behavioral/emotional disorders
that prevent them from being served by traditional service providers in South
Dakota. West Oak offers therapeutic services (individual, family and group),
educational services, employee training, residential services and independent
living training, in a long-term, 24-hour program.

Comprehensive evaluations are completed for each participant during the first
thirty days. An interdisciplinary team process is followed in developing a
comprehensive Individualized Service Plan that is designed to meet each
participant’s therapeutic, educational, vocational and life skills needs.

Placements are made through the state’s Division of Developmental Disabilities
in Pierre by contacting Lindsay Dummer, Program Specialist at 605-773-3438.
Information about West Oak services may be obtained by contacting Kris Killeas
at Volunteers of America, Dakotas at 605-367-4293.

Licensure by DSS is waived for this program as it is regulated by the Department
of Human Services.

Residential Care Directory 05-11



Group Care Centers for Minors 34

Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X
CHINS X
X Emotional Disturbance X
X Delinquent behavior X
X Depression X
Irrational behavior X
X Behavior-nervous, upset X
Withdrawal X
X Learning disability X
X Developmental disability X X
X Mental retardation X X
Visual impairment (blind)
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
X Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X X
Independent living program X
Aftercare Services X
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Facility Name: Black Hills Special Services Cooperative
Developmental Disabilities Services
Executive Director: Ron Rosenboom
Contact for Referral: Shirley Halverson
Address: PO Box 218
Sturgis, SD 57785-1420
Email: shalverson@bhssc.tie.net
Phone #: 347-4467
Office Phone #: 347-4467
FAX #:
Capacity: Age Range: 3 - adult
Emergency Care: Pregnancy:

PROGRAM DESCRIPTION:

Licensure by DSS is waived for these programs as they are regulated by the
Department of Human Services Division of Developmental Disabilities.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
Child Abuse and Neglect
CHINS X
Emotional Disturbance X
Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
X Developmental disability X
X Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
X Communication disorder
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: Chamberlain Academy
Director: Travis Hallock
Contact for Referral: Jeff Pederson
Address: 211 W. 16" Ave.
PO Box 367
Chamberlain, SD 57325-0367
Email: jeff.pederson@youthservices.com
Office Phone #: 234-5525
Phone #: 234-5525
FAX #: 234-6889
Capacity: 40 Age Range: 13-17
Emergency Care: Yes Pregnancy: Will Review

PROGRAM DESCRIPTION:

Chamberlain Academy is a Group Care Center, licensed by the South Dakota Department of Social
Services to provide residential services to youth 13 to 17. Our Challenge is to offer a nurturing environment
where respect and education are highly valued. The Chamberlain Academy provides solutions for making
productive lives for youth who may otherwise turn to self-destructing behaviors.

Chamberlain Academy’s treatment program places primary importance on thinking patterns and behavioral
change. The program is based on a cognitive restructuring approach called the YSI Strategic Intervention
Model. This model consists of professionals who provide prevention, education and intervention services for
high-risk youth. Through our program we focus on things such as critical thinking, social/life skills, emotional
literacy/management, empathy training, vocational training, and career development and education
advancement. Student’s progress is tracked through four distinct levels of learning. Each level focuses on a
“theme” of learning. The first level focuses on Understanding Past Patterns of Thinking and Behavior.
The second level emphasizes Understanding the Impact those Behaviors have on Others and Self. In
the third level students begin Learning Positive Alternatives to Past Thinking and Behavior. In the
fourth and final level the efforts are focused on Commitment to Success and Relapse Prevention. The
primary goal of the level system is to teach the youth the skills necessary to be successful. The YSI
approach to progressive learning is designed to mark progress of the student towards readiness to be
reintegrated back into their home or another environment.

The YSI Strategic Model incorporates an evaluation process which is research-based, with outcome driven
criteria. The process YSI utilizes is designed to maintain program focus of interventions on the relevant
issues related to the referral problems, the developmental agenda, as well as the more personal and unique
issues of the individual. Evaluations are consistently geared towards identifying progress on goals that will
better prepare the youth for their eventual transition back to the community, not their willingness or ability to
adapt to the structured environment of the program. Key components to the evaluation system include
assessing an initial baseline (upon entry into the program), assessment of ongoing progress (throughout the
levels of the YSI model), consistent criteria for program promotions, and measures of program performance
and staff functioning.

Additional Services
In additional to the above programs the Chamberlain Academy also offers youth:

¢ Mental health services contracted through Dakota Mental Health. These services include mental health
assessments, individual psycho-therapy as needed, and medication monitoring. Dakota Mental Health
also runs an in house Survivors of Sexual Abuse Group.

e Mental health services contracted through Dakota Mental Health. These services include mental health

assessments, individual psycho-therapy as needed, and medication monitoring. Dakota Mental Health
also runs an in house Survivors of Sexual Abuse Group.
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e Accredited, on-campus educational programming. This is a certified program where students have the
ability to receive their GED or High School diploma. Students will be placed on an Individual Education
Planning (IEP), vocational education which includes pre-post employment skill development and World
of Work Programs with employment opportunities in-house and in the community as well

e Life/Social Skills/Emotions Management including nutrition, wellness, sexuality, interpersonal skills,
money management, community resources, housing, cultural diversity and parenting (pre-toddler),

e Students who reach the appropriate levels in the program will have community service and restitution
opportunities. Chamberlain Academy has access to both on-campus and off-campus activities that will
allow them to work off community services hours as well as begin to repay any restitution obligations
they may have.

Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
Child Abuse and Neglect X
CHINS X
Emotional Disturbance X
X Delinquent behavior X
Depression X
X Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
X Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: ExCEL Program
Program Manager: Melody Tromburg
Contact for Referral: Department of Corrections, State of South Dakota
Address: 25292 Badger Clark Road
Custer, SD 57730-8244
Email: Melody.Tromburg@state.sd.us
Phone #: 255-4937
FAX #: 255-4838
Capacity: 24 Age Range: 14-17
Emergency Care: No Pregnancy: No

PROGRAM DESCRIPTION:

Excellence in Counseling, Education and Life Skills (ExCEL) is a 4-6 month
program for delinquent females. We are a Department of Corrections facility
serving 14-17 year old females only. We have a 24 bed capacity. EXCEL has out
patient chemical dependency treatment on site as well as sexual abuse
counseling. ExCEL is a wellness based program. We are designed to improve
the quality of life for female offenders through a short term comprehensive
wellness approach that include counseling, education, life skills development and
positive role modeling. Wellness includes the following six areas: Intellectual;
Social; Spiritual; Occupational; Emotional and Physical. ExCEL youth are
admitted by referral only.

Psychiatric services are provided on an as needed basis 1 time a month, medical

services are on site 3 times a week (we also utilize Custer Clinic as needed),
education is provided daily (our High School is an accredited High School).
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
Child Abuse and Neglect X
CHINS X
Emotional Disturbance X
Delinquent behavior X X
Depression X X
Irrational behavior X X
Behavior-nervous, upset X X
Withdrawal X X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: McCrossan Boys Ranch
Executive Director: Brian Roegiers
Contact for Referral: Troy Geis, Marketing/Admissions Manager
Address: 47135 260" St
Sioux Falls, SD 57107-6428
Email: troy.geis@mccrossan.org
Phone #: 339-1203
FAX #: 339-3144
Capacity: 53 Boys Age Range: 9-17
Emergency Care: Yes Pregnancy: N/A

PROGRAM DESCRIPTION:

The McCrossan Boys Ranch is located just outside of the city of Sioux Falls to
the northwest and has been in operation since 1955. Boys from South Dakota
and Minnesota make up the majority of those in residence. The Ranch has two
separate programs licensed by the state of South Dakota, a Group Care Center
and an Independent Living Preparation Program. The Ranch provides residential
services in a Ranch setting for boys who have experienced problems that have
resulted in conflict in their home, school or community. The resolution of these
problems is the focus of our program. During placement a resident is provided
with educational services, therapeutic interventions and training designed to
assist him in resolving his issues while developing positive self-esteem, work
ethic and self-sufficiency. The residential nature of the Ranch allows all phases
of the boy’s program to concentrate on the major goal of re-establishing him into
successful living patterns at home, in the community and in his school.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate Severe
X Child Abuse and Neglect X
X CHINS X
X Emotional Disturbance X
X Delinquent behavior X
X Depression X
X Irrational behavior X
X Behavior-nervous, upset X
X Withdrawal X
X Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
X Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X X
Group counseling X X
Family counseling X X
Psychiatric services X X
Psychological services X X
Physical therapy X
Speech therapy X X
Chemical dependency treatment X X
Educational program X X
Special Education X X
Tutoring/Certified Teacher X X
Vocational training X X
Independent living program X X
Aftercare Services X
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Facility Name: New Beginnings Center
Executive Director: Liesl Hovel
Contact for Referral: Bryan Harberts
Address: 1601 Milwaukee Avenue NE
Aberdeen, SD 57401-7407
Email: Ihovel@lsssd.org
Phone #: 262-5300
FAX #: 262-5303
Capacity: 20 Age Range: 10-17
Emergency Care: Yes Pregnancy: Yes

PROGRAM DESCRIPTION:

The purpose of the Center is to assist adolescents ages 10-17 who are
experiencing adjustment problems, who have come into contact with the juvenile
justice system, who require placement and treatment outside their parental home
due to family dysfunction or who need transitional services following placement
at another placement facility. Treatment and services are community based and
are provided in a home-like atmosphere in which cooperation and responsibility
are stressed. Clients are able to attend school either at area schools or at the
alternative classroom located at the Center. In addition, the Center provides
chemical dependency treatment and life skills training.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X X X
X CHINS X X X
X Emotional Disturbance X X
X Delinquent behavior X X
X Depression X X
X Irrational behavior X X
X Behavior-nervous, upset X X
X Withdrawal X X
Learning disability X X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X X
Mobility impairment X X
Communication disorder X
Medical condition X X
X Chemical dependence X X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X X
Educational program X X
Special Education X X
Tutoring/Certified Teacher X X
Vocational training X
Independent living program X
Aftercare Services X X
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Facility Name: QUEST Program
Program Manager: Melody Tromburg
Contact for Referral: Department of Corrections
Address: 25298 Badger Clark Road
Custer, SD 57730-8244
Email: Melody.Tromburg@state.sd.us
Phone #: 255-4935
Office Phone #: 673-2521
FAX #: 255-4277
Capacity: 24 Age Range: 14-17
Emergency Care: Not on sight — transport ~ Pregnancy: Yes

to local hospital
PROGRAM DESCRIPTION:

QUEST (Quality Educational Services and Treatment) is a 6 — 8 month program
serving 14 — 17 year old females. The youth are court ordered to the Department
of Corrections and a classification committee decides which program the youth
will enter. Youth coming to QUEST must have a chemical dependency
diagnosis. We serve CHINS and delinquents.

QUEST also deals with sexual abuse issues. Each youth is required to attend
school daily, along with participating in group counseling. An individual treatment
plan is in place for each youth.

Our facility is a licensed group home by the Department of Social Services. Our
staff to student ratio is 1 to 8.

We are situated in the middle of beautiful Custer State Park, in the heart of the
Black Hills.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X
X CHINS X
Emotional Disturbance X
X Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
X Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X

Residential Care Directory 05-11




Group Care Centers for Minors 47

Facility Name: Sacred Heart Child Services
Director: Margaret Donovan
Contact for Referral: Tammy Goldade
Address: 111 Sycamore
PO Box 2000
Eagle Butte, SD 57625-2000
Email: TGoldade@shconline.org
Phone #: 964-6069
FAX #: 964-6061
Capacity: 16 Age Range: 12-17
Emergency Care: Yes Pregnancy:

PROGRAM DESCRIPTION:

Child Services (formerly the SHC Adolescent Program) is housed in a 13,000 square
foot facility located at 111 Sycamore Street in Eagle Butte SD. The goal of Child
Services is to supply group care and special services to youth who would benefit from
intermediary services before becoming fully integrated back into their families.

Child Services is staffed 24 hours a day, 7 days a week, all staff are CPR certified and
also trained in Safe Crisis Management. Child Services is considered a “least restrictive
environment” and is a benefit to those children who, although still in need of supervision,
do not require the intensity of a residential treatment center. Child Services is licensed
by the State of South Dakota for 16 children from the ages of 10 to 18 years of age.

CHILD SERVICES CAN PROVIDE:

e Group Care — long term care for those youth who do not qualify for Psychiatric
Residential Treatment or more intensive treatment.

¢ Respite Care — a planned, short-term respite placement for parents, kinship providers,
guardian, of foster parents who need respite when other natural respite
resources are not available or appropriate.

oCrisis Stabilization — a short term stabilization service for youth who are experiencing
difficulties with the goal of preventing placement outside the home or placement
in a more restrictive setting.

eEmergency Placement — a safe and secure environment for youth who need
temporary shelter pending investigations or alternative placement.

eShort Term Assessment — a comprehensive assessment through evaluations,
observation and monitoring of youth in a structured setting resulting in a report
with recommendations for services that will address identified family and
individual youth needs, as well as, recommendations regarding appropriate level
of care.

esCommunity Reintegration Services — a short-term facility-based reintegration service
for youth discharged from psychiatric residential treatment facility or other
residential options so that they may successfully transition to their home and
community.

For more information about these programs, please call Tammy Goldade, Director of

Child Services at 605-964-6069 or Margaret Donovan, Director of The Sacred Heart
Center at 605-964-6062.

Residential Care Directory 05-11



Group Care Centers for Minors 48

Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate Severe
Child Abuse and Neglect X
CHINS X
Emotional Disturbance X
Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: Volunteers of America, Dakotas — Group Care
Program

Executive Director: Pamela Bollinger

Contact for Referral: Kim Wagley, Kelli Petersen

Address: PO Box 89306

908 North West Avenue
Sioux Falls, SD 57104-5722

Email: k.wagley@voa-dakotas.org

Phone #: 367-4293

Capacity: 32 Age Range: 9-17
Emergency Care: Yes Pregnancy: Yes

PROGRAM DESCRIPTION:

Volunteers of America, Dakotas Group Care program offers a safe and
structured living environment for participants in crisis. The program incorporates
a point system in which the participants have the ability to experience and
develop appropriate social skills in an effort to create a healthy life style and
future. The program’s focus is to assist participants that have demonstrated
inappropriate behaviors within his/her current living environment. The behaviors
can be a result of previous issues and/or current situation. Placements can be
made on an emergency or planned referral basis. Typically, the Group Care
program serves participants on a short-term basis.

Comprehensive evaluations can be completed on each participant. Evaluation
services available are psychiatric, psychological, chemical dependency,
education, behavioral and nursing assessments. A comprehensive treatment
plan will be developed utilizing the results of the evaluations and observations.
Formal and/or informal referrals will be made to an appropriate service provider.
Individual, group and family counseling will be provided or offered as each
participant’s history and need indicates. Crisis Intervention services are also
available within residence, as needed.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate Severe
Child Abuse and Neglect X X X
CHINS X X X
Emotional Disturbance X X
Delinquent behavior X X
Depression X X
Irrational behavior X X
Behavior-nervous, upset X X
Withdrawal X X
Learning disability X X
Developmental disability X X
Mental retardation X X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X X
Chemical dependence X X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: Volunteers of America, Dakotas — West Farm
Executive Director: Pamela Bollinger

Contact for Referral: Kim Wagley, Kristine Brock

Address: PO Box 89306

46560 264" Street
Sioux Falls, SD 57109-9306

Email: k.wagley@voa-dakotas.org

Phone #: 528-7117

Capacity: 27 Males Age Range: 14-17
Emergency Care: No Pregnancy: No

PROGRAM DESCRIPTION:

Volunteers of America, Dakotas West Farm program offers a safe and structured
living environment for males who have had difficulty being successful in a less
restrictive environment and/or do not have a family member to reside with. The
program provides opportunities for community involvement through leisure
activities, education and employment. The development of life skills,
independent living, budgeting and self governance are critical components
toward successful independence while remaining drug/alcohol free.

A comprehensive treatment plan is developed identifying goals and tasks to be
accomplished to assist each participant with successful discharge into a
community based home environment. Individual and group counseling are
provided on-campus. Outpatient counseling services are made on a referral
basis for specialized needs.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate Severe

Child Abuse and Neglect

CHINS

Emotional Disturbance

Delinquent behavior

Depression

Irrational behavior

Behavior-nervous, upset

Withdrawal

Learning disability

Developmental disability

Mental retardation

Visual impairment (blind)

Hearing impairment

Mobility impairment

Communication disorder

Medical condition

Chemical dependence

Sexual abuse perpetrator

Services Provided: On-site In community Not available

Individual counseling

Group counseling

Family counseling

Psychiatric services

Psychological services

Physical therapy

Speech therapy

Chemical dependency treatment

Educational program

Special Education

Tutoring/Certified Teacher

Vocational training

Independent living program

Aftercare Services
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Facility Name: Wellspring — Family Reconciliation Center
Executive Director: Jay Van Hunnik
Contact for Referral: Lee Ann Sims, Admissions Specialist
Address: 1205 E. St. James Street
PO Box 1087
Rapid City, SD 57701-3958
Email: Leeann.Sims@wellspringrc.org
Phone #: 342-0345
Office Phone #: 342-0345
FAX #: 342-2437
Capacity: 18 Age Range: 10-17
Emergency Care: Yes Pregnancy: Yes

PROGRAM DESCRIPTION:

Wellspring’s Family Reconciliation Center (FRC) is a licensed group care facility
for young people having emotional or behavioral difficulty in their home, school or
social environment. The FRC provides a variety of services depending on the
needs of the youth, including the following options: short term crisis stabilization,
respite care, community reintegration, 30 day assessment, and group care. The
length of stay in the program depends on the needs of the youth. The treatment
program is a strengths-based model using Family Based principles in the
residential setting. The program uses a solution-focused environment in which
the youth confront their barriers in thinking and are encouraged to learn steps to
responsible thinking. Typically families are intensively involved throughout the
treatment program and are considered essential to the change process.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X X X
X CHINS X X X
X Emotional Disturbance X X X
X Delinquent behavior X X X
X Depression X X X
Irrational behavior X X
Behavior-nervous, upset X X X
Withdrawal X X X
Learning disability X X
Developmental disability X X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X X
Communication disorder X
Medical condition X X
Chemical dependence X X
Sexual abuse perpetrator X X
Services Provided: On-site In community Not available
Individual counseling X X
Group counseling X X
Family counseling X X
Psychiatric services X X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X X
Educational program X X
Special Education X
Tutoring/Certified Teacher X X
Vocational training X
Independent living program X X
Aftercare Services X X

Residential Care Directory 05-11




Shelter Care Facilities 55

Facility Name: Children’s Inn
Executive Director: Bill Colson
Contact for Referral: Amy Carter
Address: 409 Western Ave
Sioux Falls, SD 57104-5607
Email: Amy.carter@chssd.org
Phone #: 338-0116
FAX #: 336-9511
Capacity: 12 Age Range: 0-17
Emergency Care: Yes Pregnancy: Yes

PROGRAM DESCRIPTION:

Children’s Inn, a program of Children's Home Society, is a twenty-four hour crisis
shelter for women and children who are experiencing physical, emotional, sexual
abuse or severe neglect. The Inn’s mission is to provide immediate shelter and
crisis intervention services for children and women who are experiencing
domestic violence or child abuse and neglect. Services provided include: 24-
hour crisis phone line, immediate shelter, counseling, support groups for women
and children, advocacy, parenting classes, community referrals and a public
education and awareness program.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X
CHINS X
Emotional Disturbance X
Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: Cheyenne River Sioux Tribe — Emergency Shelter
Home

Executive Director: Diane Garreau

Contact for Referral: Diane Garreau

Address: PO Box 590
Eagle Butte, SD 57625

Email: Dgarreau6l@hotmail.com

Phone #: 964-6460 OR 964-6462

Shelter Phone #: 964-6450

FAX #: 964-6463

Capacity: 7 Age Range: 0-13

Emergency Care: Yes Pregnancy: N/A

PROGRAM DESCRIPTION:

The purpose of the Emergency Shelter Home is to provide temporary care for
children who are awaiting a more appropriate placement and for emergency
abuse/neglect cases. The average length of stay is 1-7 days, with a maximum of
thirty days allowed. An additional thirty days may be allowed if completion of the
placement plan is delayed.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
Child Abuse and Neglect X
CHINS X
Emotional Disturbance X
Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: Oglala Sioux Tribe — Emergency Youth Shelter
Executive Director: Pauletta Red Willow
Contact for Referral: Pauletta Red Willow
Address: PO Box 5055
Pine Ridge, SD 57770-5055
Email: pauletta34@hotmail.com
Phone #: 867-2515
FAX #: 867-2517
Capacity: 10 Age Range: 12-17
Emergency Care: Yes Pregnancy: N/A

PROGRAM DESCRIPTION:

The purpose of the Emergency Youth Shelter is to provide temporary care for
children who are awaiting a more appropriate placement and for emergency
abuse/neglect cases. The average length of stay is 1-7 days, with a maximum of
thirty days allowed. An additional thirty days may be allowed if completion of the
placement plan is delayed.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
Child Abuse and Neglect X
CHINS X
Emotional Disturbance X
Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: Spotted Tail Crisis Center
Acting Director: Elizabeth Little EIk
Contact for Referral: Elizabeth Little Elk or Staff
Address: PO Box 618
Rosebud, SD 57570-0618
Email: elittleelk@rstscfs.org
Phone #: 747-2712
Fax #: 747-2511
Office Phone #: 747-5247
Capacity: 16 Age Range: Infant-16
Emergency Care: Yes Pregnancy: No

PROGRAM DESCRIPTION:

Temporary emergency shelter. State licensed to provide safety and housing up
to 30 days to minors due to abandonment, abuse or neglect. Referrals only.
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Issues the Facility is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate Severe
X Child Abuse and Neglect X
CHINS
Emotional Disturbance X
Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training
Independent living program X
Aftercare Services X

Residential Care Directory 05-11




Independent Living Preparation Program 63

Facility Name: McCrossan Boys Ranch — Independent Living
Preparation Program

Executive Director: Brian Roegiers

Contact for Referral: Troy Geis

Address: 47135 260" Street
Sioux Falls, SD 57107-6428

Email: troy.geis@mccrossan.org

Phone #: 339-1203

FAX #: 339-3144

Capacity: Age Range: 16 —20

Emergency Care: Yes Pregnancy: N/A

PROGRAM DESCRIPTION:

The McCrossan Boys Ranch is located just outside of the city of Sioux Falls to
the northwest and has been in operation since 1955. Boys from South Dakota
and Minnesota make up the majority of those in residence. The Ranch has two
separate programs licensed by the State of South Dakota, a Group Care Center
and an Independent Living Preparation Program. The Ranch provides residential
services in a Ranch setting for boys who have experienced problems, that have
resulted in conflict in their home, school or community. The resolution of these
problems is the focus of our program. During placement, a boy is provided with
educational services, therapeutic interventions and training to assist him in
resolving his issues while developing positive self-esteem, work ethic and self-
sufficiency. The residential nature of the Ranch allows all phases of the boy’s
program to concentrate on the major goal of re-establishing him into successful
living patterns at home, in the community and in his school.

The ILP Program focuses on assessing Independent Living Skills and

programming to address any deficit areas as to give each resident the most tools
and best chance at success in the community upon completion of the program.
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Issues the Program is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X
X CHINS X
X Emotional Disturbance X
X Delinquent behavior X
X Depression X
X Irrational behavior X
X Behavior-nervous, upset X
X Withdrawal X
X Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
X Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X X
Group counseling X X
Family counseling X X
Psychiatric services X X
Psychological services X X
Physical therapy X
Speech therapy X X
Chemical dependency treatment X X
Educational program X X
Special Education X X
Tutoring/Certified Teacher X X
Vocational training X X
Independent living program X X
Aftercare Services X
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Facility Name: Stepping Stones

Executive Director: Betty Oldenkamp

Contact for Referral: Sheila Johnson, Anna Quinn

Address: 120 Philadelphia Street,

Rapid City, SD 57701

Email: sheila.johnson@Isssd.org; anna.quinn@lsssd.org

Office Phone #: 605-388-8195

FAX #: 605-791-0857

Capacity: 14 Age Range: 16 - 20

Emergency Care: No Pregnancy: Contact
and
discuss
details

PROGRAM DESCRIPTION:

Transitioning into the community is a difficult process for any resident, but it is
especially challenging for those who don't have a strong support system.
Stepping Stones is designed for young adults, aged 16 to 20, who need
assistance in developing the skills and supports necessary to live on their own
and establish a stronger support system.

Stepping Stones has several components: residential, independent living skills
training, and case management. Each component is designed to build
confidence, provide realistic, hands-on training opportunities, and allow the
resident to live independently in the community.

Life Skills classes and case management is a community-based, experiential
leaning experience.

Topics include:

e Housing

Home upkeep

Money management

Cooking and good nutrition

Job searching

Medical, physical and mental health
Transportation

Parenting

Education planning

Recreation
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Issues the Program is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X X X
CHINS X X X
X Emotional Disturbance X X X
X Delinquent behavior X X
Depression X X
Irrational behavior X X
Behavior-nervous, upset X X
Withdrawal X X
Learning disability X X
Developmental disability X X
Mental retardation X
Visual impairment (blind) X X X
Hearing impairment X X X
Mobility impairment X X
Communication disorder X X
Medical condition X X
X Chemical dependence X X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X
Independent living program X
Aftercare Services X
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Facility Name: Volunteers of America, Dakotas - Independent Living
Program
Director: Pamela Bollinger
Contact for Referral: Stephanie Graeb, Program Director
Address: PO Box 89306
430 W 11 St
Sioux Falls, SD 57104
Email: sgraeb@voa-dakotas.org
Phone #: 373-0370
FAX #: 336-7759
Capacity: 17 Age Range: 16-20
Emergency Care: No Pregnancy: Yes

PROGRAM DESCRIPTION:

Volunteers of America’s Independent Living Program is designed to prepare the
older adolescent to live independently upon discharge from residential treatment
or shortly thereafter. The program combines three basic components:
transitional living case management for preparation to live independently,
independent living skills instruction and semi-supervised housing in one of two
Volunteers of America operated properties in the Sioux Falls community.
Adolescents that are eligible must be at least sixteen years old, non-violent and
willing to maintain employment and process toward high school diploma or GED
while participating in all aspects of the program.

A youth wishing to participate in the independent living program will meet with the
intake team prior to admission into the program to assess the youth's life skills. A
comprehensive case service plan will be developed based on this assessment
and interview with input from the youth, placing agency, legal guardian, and
program staff. Each case service plan will be individualized and may include
support services from other existing VOA — Volunteers of America programs
such as the Heisler Adolescent Treatment Program and Lifemarks, an outpatient
counseling program.
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Issues the Program is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe

Child Abuse and Neglect X

CHINS X

Emotional Disturbance

Delinquent behavior X

Depression

Irrational behavior

Behavior-nervous, upset

Withdrawal

XXX XXX XXX
XXX XXX | XXX

Learning disability

Developmental disability

Mental retardation

Visual impairment (blind)

Hearing impairment

Mobility impairment

Communication disorder

Medical condition

X Chemical dependence

S XXX XXX X XXX X XXX X | X

Sexual abuse perpetrator

Services Provided: On-site In community Not available

Individual counseling X

Group counseling

Family counseling

Psychiatric services

Psychological services

Physical therapy

Speech therapy

Chemical dependency treatment

Educational program

Special Education

Tutoring/Certified Teacher

XXX XXX XXX | XX

Vocational training

Independent living program X

Aftercare Services X
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Facility Name: Abbott House
Director: Eric Klooz
Contact for Referral: Eric Klooz,
Address: PO Box 700

909 Court Merrill
Mitchell, SD 57301-0700

Email: erick@abbotthousesd.com
Phone #: 996-2486

FAX #: 996-4585

Capacity: 6 Age Range: 10-17
Emergency Care: Pregnancy:

PROGRAM DESCRIPTION:
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Issues the Program is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe

Child Abuse and Neglect

CHINS

Emotional Disturbance

Delinquent behavior

Depression

Irrational behavior

Behavior-nervous, upset

Withdrawal

Learning disability

Developmental disability

Mental retardation

Visual impairment (blind)

Hearing impairment

Mobility impairment

Communication disorder

Medical condition

Chemical dependence

Sexual abuse perpetrator

Services Provided: On-site In community Not available

Individual counseling

Group counseling

Family counseling

Psychiatric services

Psychological services

Physical therapy

Speech therapy

Chemical dependency treatment

Educational program

Special Education

Tutoring/Certified Teacher

Vocational training

Independent living program

Aftercare Services
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Facility Name: Black Hills Special Services Cooperative
Director: Ron Rosenboom
Contact for Referral: Shirley Halverson
Address: PO Box 218

Sturgis, SD 57785-0218
Email: shalversonl@bhssc.tie.net
Phone #: (605) 423-4444
Office Phone #: (605) 347-4467

(605) 423-4446
Capacity: Age Range: 3-17
Emergency Care: Pregnancy:

PROGRAM DESCRIPTION:

Since 1980, Black Hills Special Services Cooperative has provided educational,
employment, residential and other related services and supports for people with
developmental disabilities. Today people of all ages are served throughout the
Black Hills region. Services are based on best current professional practices and
standards, a commitment to human rights, and a belief in dignity and inclusion for
all.

The people we support take the lead in planning their lives. Based on a plan
developed for each person individually, our staff's responsibility is to join that
person in the effort to achieve goals and dreams. Staff includes teachers, job
placement specialists, job coaches, nurses, occupational therapists, speech
therapists, psychologists, drivers, and direct support professionals. People are
accommodated 365 days a year, if necessary.
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Issues the Program is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe

Child Abuse and Neglect

CHINS

Emotional Disturbance

Delinquent behavior

Depression

Irrational behavior

Behavior-nervous, upset

Withdrawal

Learning disability

X Developmental disability

Mental retardation

Visual impairment (blind)

Hearing impairment

Mobility impairment

Communication disorder

Medical condition

Chemical dependence

Sexual abuse perpetrator

Services Provided: On-site In community Not available

Individual counseling

Group counseling

Family counseling

Psychiatric services

Psychological services

Physical therapy

Speech therapy

Chemical dependency treatment

Educational program

Special Education

Tutoring/Certified Teacher

Vocational training

Independent living program

Aftercare Services
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Facility Name: Capital Area Counseling Service
Director: Dennis Pfrimmer

Contact for Referral: Becky Grandpre

Address: PO Box 148

2510 E. Franklin
Pierre, SD 57501-0148

Email: bgrandpre@cacsnet.org
@cacsmet.org

Phone #: 224-5011 Ext. 3104

FAX #: 224-5014

Capacity: Age Range: 10-18 yr

Emergency Care: Pregnancy:

PROGRAM DESCRIPTION:

Capital Area Counseling Services (CACS) is a private, non-profit community mental health center in Pierre,
SD that has been licensed as a child placement agency since 1994. The Therapeutic Foster Care Program
(TFC) has licensed treatment family homes for children ages 0-18 years with emotional/behavioral issues.
TFC also will care for children with special medical needs or sibling groups. The goal of the TFC Program is
to provide a family based treatment environment in which the nature and causes of a child’s emotional
issues can be identified and addressed and their needs met resulting in positive changes allowing them to
gain the capacity to function more competently in a family, school, and community.

The TFC Unit at CACS is composed of a Unit Director, Clinical Coordinator, Placement/Licensing Specialist,
and five Clinical Specialists. The Clinical Specialists provide intensive services to each child, their treatment
parents, and in the community (school, day care, etc). These services include case management,
guidance/support, individual/family/group therapy, crisis intervention, family/cultural/life connections,
advocacy, and quarterly Treatment Team Reviews. TFC can also access psychological, psychiatric, and
addiction services through other CACS programs if needed. Other TFC services that can be negotiated are
short term placement assessments (usually 45-90 days), respite/visit foster homes, transportation
assistance, reunification work with parents/relatives, guardianship/adoption preparation for prospective
parents, and reunification aftercare (mainly for families in Pierre and the surrounding area). TFC is
dedicated to keeping siblings together and decreasing placement moves while each child is assisted in
achievement of their permanent plan.

Therapeutic Foster Care’'s basic daily rate is set annually by the South Dakota Department of Social
Services, but TFC has agreed to accept placement of a younger sibling of a placed child at a lower rate to
prevent the separation of siblings. This rate applies only to a sibling under 2 years of age who requires
mostly normal care and the treatment parents are agreeable to the lower rate. There can be no more than 2
children in the TFC Program on this lower rate at one time. This sibling rate is $20/day lower than the basic
daily rate

Referrals can be made to the Placement/Licensing Specialist who will first take verbal basic information
regarding the referred child’s name, age, issues requiring a therapeutic placement, permanent plan, and
date of placement needed. If there is an opening for possible placement, the P/L Specialist will gather more
specific verbal and document information regarding the child’s history, care needs, emaotional/behavioral
issues, and anything else that is pertinent to care/treatment needs. If placement is accepted, then a
placement application packet will be sent to the referring party to complete and a placement date set.

Other services include: short term assessments; parental reunification services; sibling reunification
services; adoption/guardianship preparation: family connections; cultural connections; educational
coordination; specialized medical coordination; addictions education/prevention; and aftercare (for families
in the areas of reunifications/adoptions.
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Issues the Program is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X X X
CHINS X X
X Emotional Disturbance X X X
Delinquent behavior X
X Depression X X X
X Irrational behavior X X
X Behavior-nervous, upset X X X
X Withdrawal X X
X Learning disability X X
X Developmental disability X X
X Mental retardation X X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X X
X Medical condition X X
Chemical dependence X
Sexual abuse perpetrator
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training
Independent living program/services X X
Aftercare Services - addictions X X

- family based
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Facility Name:
Executive Director:

Contact for Referral:

Treatment Foster Care Program 75

Children’s Home Society
Bill Colson
Steve Deming (Rapid City)

Address: 1330 Jolly Lane

Rapid City, SD 57703
Email: steve.deming@chssd.org
Phone #: 343-2811
FAX #: 341-7437

Contact for Referral:

Roxie Schmitz (Sioux Falls)

Address: P.O. Box 1749
801 N. Sycamore Avenue
Sioux Falls, SD 57101-1749
Email: roxie.schmitz@chssd.org
Phone #: 334-6004
FAX #: 335-2776
Capacity: Age Range: 4-17
Emergency Care: Yes Pregnancy: Yes

PROGRAM DESCRIPTION:

Children’s Home Therapeutic Foster Care is designed to provide as much as
weekly individual therapeutic support for the child in care and family therapy for
the foster family. Families are licensed at a therapeutic level and receive as
much as 30 hrs of training per year. The goal is to use the family setting as a
therapeutic tool to aid the child in resolving emotional and behavioral issues
while learning how to be successful in the intimacy of a family environment.
Length of time in program is typically at least six months in length. In some
cases, therapeutic placements may be created in order to serve as pre-adoptive
support for that child and family.

Messenger’s Children’s Center — Rapid City

The center provides emergency and assessment foster care for children in state
or tribal custody for periods of a few days for emergency/temporary foster care or
for 30-90 days for assessment foster care. For emergency care, Messenger staff
will maintain as much of the child’s normal routine as possible, including school,
family visits, and activities. For assessment care, CHS will ensure that physical,
psychiatric, and psychological exams are done as needed. Direct care is
provided by specially trained foster parents with supervision of Clinical staff. The
staff is able to provide input concerning the type of care that a child requires, i.e.
residential treatment, therapeutic foster care, basic level care; as well as the
dynamics of the most suitable type of placement. Messenger staff may also
provide input concerning transitional planning, etc. The Messenger’'s Home is not
a locked facility and functions as a highly structured, specialized foster home.
Some therapeutic support and case management intervention may be available
to assist at times.
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Issues the Program is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
T M Child Abuse and Neglect T M
CHINS T M
T M Emotional Disturbance T M
Delinquent behavior T M
T M Depression T M
Irrational behavior T M
T M Behavior-nervous, upset T M
T M Withdrawal T M
T M Learning disability T M
T M Developmental disability T M
Mental retardation T M
Visual impairment (blind) T M
Hearing impairment T M
Mobility impairment T M
Communication disorder T M
M Medical condition T M
Chemical dependence T M
Sexual abuse perpetrator T M
T = Therapeutic Foster Care Program M = Messengers Children’s Center
Services Provided: On-site In community Not available
Individual counseling T M
Group counseling T M
Family counseling T M
Psychiatric services T T M
Psychological services T T M
Physical therapy T M
Speech therapy T M
Chemical dependency treatment T M
Educational program T M
Special Education T M
Tutoring/Certified Teacher T M
Vocational training T M
Independent living program T M
Aftercare Services T M
T = Therapeutic Foster Care Program M = Messengers Children’s Center
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Facility Name:
Director:

Contact for Referral:

Treatment Foster Care Program 77

Lutheran Social Services
Betty Oldenkamp
Jerry Meyer (Rapid City)

Address: 2920 Sheridan Lake Road
Rapid City, SD 57702-2443

Email: Jerry.Meyer@Isssd.org

Phone #: 348-0477

FAX #: (605)348-0479

Contact for Referral:

Linda Nelson (Sioux Falls)

Address: 621 East Presentation St.
Sioux Falls, SD 57104

Email: Linda.Nelson@lsssd.org

Phone #: 221-2346

FAX #: 221-2404

Capacity: Age Range: 0-18

Emergency Care:

Pregnancy: Yes

PROGRAM DESCRIPTION:

Treatment care is for children with emotional, social, and behavioral needs which
cannot be met in their homes, schools, and community environments. Children in
treatment foster care also may be experiencing issues related to child abuse,
neglect, or have juvenile offenses.

Services are available to youth and children of either gender ages 4 to 21 whose
treatment needs can be met in a foster home

Specialized Foster Care Program is available for boys and girls 17 years or
younger who have challenges such as medical/health concerns, developmental
delays, physical disabilities or multiple special needs. Specialized Foster Care
may be beneficial for children and youth with these issues to ensure their special
needs are being met.

For more information go to www.Isssd.org
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Issues the Program is Capable of Addressing:

Program

Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X X X
X CHINS X X X
X Emotional Disturbance X X X
X Delinquent behavior X X
X Depression X X X
X Irrational behavior X X X
X Behavior-nervous, upset X X X
X Withdrawal X X X
X Learning disability X X X
X Developmental disability X X X
X Mental retardation X X X
X Visual impairment (blind) X X X
X Hearing impairment X X X
X Mobility impairment X X X
X Communication disorder X X X
X Medical condition X X X
X Chemical dependence X X

Sexual abuse perpetrator X X

Services Provided: On-site In community Not available

Individual counseling X X

Group counseling X

Family counseling X X

Psychiatric services X

Psychological services X

Physical therapy X

Speech therapy

Chemical dependency treatment X

Educational program X

Special Education X

Tutoring/Certified Teacher X

Vocational training X

Independent living program X

Aftercare Services X
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Facility Name: Northeastern Mental Health Center
Director: Joseph Manuel
Contact for Referral: Amy Munsen
Address: 723 3" Ave SE
Aberdeen, SD 57401
Email: amunsen@nemhc.org
Phone #: (605) 225-1010
FAX #: (605) 225-4502
Capacity: 30 Age Range: 0-17
Emergency Care: No Pregnancy: Individualized to Client
Needs

PROGRAM DESCRIPTION:

Therapeutic Foster Care Program will seek to provide quality treatment for
children, adolescents, ages 0-17 years of age, with emotional and behavioral
difficulties with in the context of a more natural/community home setting.
Long-term placement will be available for youth for whom reunification or
adoption is not feasible.

Short-term placements will be available to those who could benefit from an
intermediate to less restrictive placement prior to returning to family.

Evaluations will be available for those who need a more supervised placement
and recommendation on what type of placement would best meet their needs.

Almost Home Program

Licensed professional foster parents will supervise 4-6 youth per home, working
with ages 13-20 years. Clinical services will focus on reunification or transitional
living preparedness utilizing the System of Care Model. Immediate and extended
families will be encouraged to participate in team planning.

Therapeutic Foster Care Program/Almost Home will work with adolescents when
they turn 18 years of age with prior state and treatment team approval. It is
necessary to have a transition/discharge plan developed to assist with the client’s
transition into adulthood.
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Issues the Program is Capable of Addressing:

Program
Emphasis Presenting Problem No Slight Moderate  Severe
X Child Abuse and Neglect X
CHINS X
X Emotional Disturbance X
Delinquent behavior X
Depression X
Irrational behavior X
Behavior-nervous, upset X
Withdrawal X
Learning disability X
Developmental disability X
Mental retardation X
Visual impairment (blind) X
Hearing impairment X
Mobility impairment X
Communication disorder X
Medical condition X
Chemical dependence X
Sexual abuse perpetrator X
Services Provided: On-site In community Not available
Individual counseling X
Group counseling X
Family counseling X
Psychiatric services X X
Psychological services X
Physical therapy X
Speech therapy X
Chemical dependency treatment X
Educational program X
Special Education X
Tutoring/Certified Teacher X
Vocational training X X
Independent living program X X
Aftercare Services X X
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Facility Name: Volunteers of America, Dakotas
Director: Pam Bollinger

Contact for Referral: Stephanie Graeb,

Address: PO Box 89306

1309 W. 51 Street
Sioux Falls, SD 57109-9306

Email: s.graeb@voa-dakotas.org
Phone #: 373-0370

FAX #: 336-7759

Capacity: Age Range: 10-17
Emergency Care: Pregnancy:

PROGRAM DESCRIPTION:

The Foster Care program of Volunteers of America, Dakotas provides foster care
where youth ages 10- 17 can live in a safe supportive environment. Foster care
services provide crisis and short-term placement in the least restrictive
environment possible to eligible youth, in family foster home.

For each young person, a professional team composed of foster parents and

Volunteers of America, Dakotas staff, designs an individualized treatment plan
promoting physical, emotional, social, and intellectual growth and well being.
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Issues the Program is Capable of Addressing:

Program
Emphasis

Presenting Problem

No

Slight Moderate  Severe

Child Abuse and Neglect

X X

CHINS

X X

Emotional Disturbance

X

Delinquent behavior

Depression

Irrational behavior

Behavior-nervous, upset

Withdrawal

Learning disability

XX XX XXX XXX

Developmental disability

XXX XXX XX | X

Mental retardation

Visual impairment (blind)

Hearing impairment

XXX

Mobility impairment

XXX

Communication disorder

Medical condition

Chemical dependence

Sexual abuse perpetrator

Services Provided:

On-site

In community

Not available

Individual counseling

Group counseling

Family counseling

Psychiatric services

Psychological services

Physical therapy

Speech therapy

Chemical dependency treatment

Educational program

Special Education

Tutoring/Certified Teacher

Vocational training

Independent living program

Aftercare Services

S XX XXX XXX XX XXX
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