Nursing Home Administrators/Staff:

In addition to using the web-based Prescription Plan Finder tool at www.Medicare.gov for individual resident inquiries, nursing homes without Internet access or who need  Medicare prescription drug plan enrollment information for multiple residents can now do so via a special CMS fax-based procedure.  

Nursing homes should provide the required authentication information for each of their Medicare residents using the attached authentication form.  Send the completed form, along with a fax-back cover sheet (sample attached) including the name and phone number of a voice contact, to Medicare at:

1-785-838-2120

Medicare customer service representatives will process the requests and fax them back to the nursing home within three (3) business days.  Please use these forms to expedite your request.  Failing to follow this approach will cause a delay in our ability to respond.
Complete instructions and sample forms are attached.  

