Nursing Home Patient Prescription Drug Plan Information

Nursing Home Actions:

1. Information should be for multiple beneficiaries and all the names may be included on a single request form.

2. Nursing home representatives will supply the required authentication information for each patient they are requesting information on to 1-800-MEDICARE via fax.  The required authentication information includes:

· Beneficiary Name 

· HIC #

· Date of Birth

· Address 
· Entitled to Part A or B  (yes or no)

3. Use a Fax Cover Sheet to transmit the completed authentication form.  CMS will fax back your Fax Cover Sheet with the patient Medicare prescription drug plan enrollment information.  A sample Fax Cover Sheet is attached.
4. The Fax Cover Sheet must contain the following attestation statement signed by a nursing home representative:

I attest that the Medicare prescription drug plan enrollment information to be provided by CMS about patients on the attached list will be used by the nursing home only for Medicare prescription drug coverage purposes.

5. The Fax Cover Sheet must also contain the following:  

· a fax number for returning the requested Medicare prescription drug plan enrollment information to the nursing home
· the name and phone number of a nursing home contact in case there are questions.
      6.  Use the following safeguards when faxing to CMS’ secure site: 

· include a disclaimer on the Fax Cover Sheet (see attached sample Fax Cover Sheet)
· get the transmission confirmation after the fax is sent  

Do NOT put individually identifiable or sensitive information on the Fax Cover Sheet.  
7. The MEDICARE fax number is 785-838-2120.

Medicare Customer Service Representative Actions:
1.
Medicare CSRs will process these requests and fax them back to the nursing 
home within three (3) business days.  
  2.
Due to privacy concerns, information faxed back to nursing homes will include 

only the first initial, last name, and prescription drug plan enrollment information 
for each beneficiary.   

