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Division of Health Systems Development and Regulation
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Public Health Preparedness and Response

Rural Health

December 21, 2017

Alan Solano and Josee Suess-Carlon
Full Circle Women’s Program

350 Elk Street

Rapid City, SD 57701

Re:  Full Circle Women’s Program
Dear Mr. Solano and Ms. Suess-Carlon:

On November 28, 2017, the South Dakota Department of Health, Office of Health Care Facilities
Licensure & Certification conducted a survey of your inpatient chemical dependency facility for
compliance with state rules. This visit found deficiencies whereby corrections were required.

We are accepting your plans of correction for the deficiencies. Please notify this office at (605)
773-3356 if you are unable to correct the deficiencies as outlined in your plan of correction.

If you have any questions relating to the deficiencies, contact Todd McCaskell at the Office of
Health Care Facilities Licensure & Certification at (605) 773-3356.

Sincerely,

L

Chris Qualm, Administrator
OFFICE OF HEALTH CARE FACILITIES LICENSURE & CERTIFICATION

CQ:jrj

cc:  Melanie Boetel, Division of Community Behavioral Health with copy of PoC (via email)
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1 DEC 18 20
Date: 12/15/2017

To: Chris Qualm, Administer

Office of Health care Facilities Licensure and Certification
615 E. 4™ Street
Pierre, SD 57501-1700

Facility: Full Circle Women’s Program (license #41954)
350 Elk Street
Rapid City, SD 57701

Results of Environmental sanitation, Safety, Fire prevention and Accessibility Survey

350 Elk Street, Rapid City — Full Circle — Inpatient Chemical Dependency — Owned

1. A changing table and pad were noted in the north bathroom. Interview with the director revealed neither
clients nor staff used a disinfectant or sanitizer on the changing pad between diaper changes. She was not
aware the pad should be disinfected or sanitized between individual uses.

Corrective action taken or what plan is intended to make the correction:
The changing table has been removed from the north bathroom. Each client has been given an individual
changing pad that they can use for their child, along with verbal instruction for sanitizing it.

- Date when Correction was or will be made:
12/4/2017 Clients with infants are given individual changing pads.
12/8/2017 The changing table has been removed from the facility permanently.

How this area will be monitored in the future for continued compliance: ! :
Each new client with an infant will be given a changing pad of their own and directions for sanitizing it.
There is no longer a common changing table in the Full Circle residential facility.

Staff: position responsible for monitoring this area:
The Team Lead will assure we are stocked with changing pads.
The CD Techs will distribute them as needed




