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Stakeholder Survey

Prevention Service Providers

County Board of Mental Illness

Other

Total Responses 7 9 11 #REF!-

Stakeholder Survey Summary

Three Rivers Mental Health and Chemical Dependency Center
Printed September 2020

Survey Respondents

The Division of Behavioral Health (DBH) recognizes the need for strong community collaboration at the local 

level between agencies accredited with the DBH and their local referral sources seeking services for clients. 

Accredited agencies are asked to share a stakeholder survey with local referral sources such as schools, 

healthcare providers, and other entities of their choosing. The Stakeholder Survey is intended to create a 

dialogue between referral sources and accredited agencies to encourage collaboration to best meet the needs 

of clients.

Stakeholder Types

0

Court Staff- (UJS, State, Federal, 

Tribal, Judge, Attorney, DOC, 

Drug Court, Teen Court)

- 2 3 1 0

FY17 FY18 FY19 FY20 FY21

Law Enforcement (Sheriff, Police 

Department, Highway Patrol)
- 0 1 3

- 0 0 0 0

Department of Social Services- 

State/Tribal (EA/CPS/Adult 

Services/Child Welfare)

Medical (Doctor/Nurse/Hospital 

Social Worker/Psychiatric 

Nurse/Community Health)

Treatment Agency (Mental 

Health/SUD/EAP/Therapist/

Counselor/Case Manager)

School (Administrator/Counselor/

Teacher/Social Worker)

- 0

- 0

0 0

- 2 3 2

0

00

0

0

Definitions
CPS- Child Protection Services

DBH- Division of Behavioral Health

DOC- Department of Corrections (Juvenile Correction Agents, Parole Services)

EA- Economic Assistance

EAP- Employee Assistance Program

SUD- Substance Use Disorder 

UJS- Unified Judicial Services (Court Services Officer)

0

0

0

- 0 0 0

000-

- 3 2 5
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Stakeholder Survey

Not Familiar 

Somewhat Familiar

Familiar

Very Familiar

Total Responses

Survey Responses

The following data reflect stakeholders’ perceptions regarding treatment services provided by accredited 

agencies.

Familiarity of Services: How familiar are you with the services that are offered by this agency…

FY17 FY18 FY19 FY20 FY21

11% 9% #DIV/0!

43% 89% 91% #DIV/0!

Not Collected

0% 0% 0% #DIV/0!

14% 0% 0% #DIV/0!

43%

7 9 11 0

0% 0% 0% 0% 0%
14%

0% 0% 0%

43%

11% 9%
0%

43%

89% 91%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Familiarity of Services

Not Familiar Somewhat Familiar Familiar Very Familiar
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Stakeholder Survey

Disagree

Undecided

Agree

Total Responses

Disagree

Undecided

Agree

Total Responses

Client Support: This agency is supportive of client needs…

FY17 FY18 FY19 FY20 FY21

Positive Outcomes: Clients that receive services from this agency have positive outcomes…

FY17 FY18 FY19 FY20 FY21

100% 91% #DIV/0!

7 9 11 0

Not Collected

0% 0% 0% #DIV/0!

14% 0% 9% #DIV/0!

86%

89% 91% #DIV/0!

7 9 11 0

Not Collected

0% 0% 0% #DIV/0!

29% 11% 9% #DIV/0!

71%

0% 0% 0% 0% 0%
14%

0%
9%

0%

86%
100%

91%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Client Support

Disagree Undecided Agree

0% 0% 0% 0% 0%

29%

11% 9%
0%

71%

89% 91%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Positive Outcomes

Disagree Undecided Agree
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Stakeholder Survey

Disagree

Undecided

Agree

Total Responses

Disagree

Undecided

Agree

Total Responses

Location of Services: The location of services is convenient for clients…

FY17 FY18 FY19 FY20 FY21

Group Times: The services are available at times that are convenient for clients…

FY17 FY18 FY19 FY20 FY21

100% 91% #DIV/0!

7 9 11 0

Not Collected

0% 0% 0% #DIV/0!

43% 0% 9% #DIV/0!

57%

100% 82% #DIV/0!

7 8 11 0

Not Collected

0% 0% 0% #DIV/0!

14% 0% 18% #DIV/0!

86%

0% 0% 0% 0% 0%

43%

0%
9%

0%

57%

100%
91%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Location of Services

Disagree Undecided Agree

0% 0% 0% 0% 0%
14%

0%

18%

0%

86%
100%

82%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Group Times

Disagree Undecided Agree
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Stakeholder Survey

Disagree

Undecided

Agree

Total Responses

Disagree

Undecided

Agree

Total Responses

Staff Respectfulness: Staff at this agency are respectful…

FY17 FY18 FY19 FY20 FY21

Trained Staff: Staff at this agency are well trained…

FY17 FY18 FY19 FY20 FY21

100% 91% #DIV/0!

7 9 11 0

Not Collected

0% 0% 0% #DIV/0!

0% 0% 9% #DIV/0!

100%

100% 91% #DIV/0!

7 9 11 0

Not Collected

0% 0% 0% #DIV/0!

14% 0% 9% #DIV/0!

86%

0% 0% 0% 0% 0%0% 0%
9%

0%

100% 100%
91%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Staff Respectfulness

Disagree Undecided Agree

0% 0% 0% 0% 0%
14%

0%
9%

0%

86%
100%

91%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Staff Trained

Disagree Undecided Agree

0% 0% 0% 0% 0%
14%

0%
9%

0%

86%
100%

91%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Trained Staff

Disagree Undecided Agree
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Stakeholder Survey

Disagree

Undecided

Agree

Total Responses

Disagree

Undecided

Agree

Total Responses

FY17 FY18 FY19 FY20 FY21

FY17 FY18 FY19 FY20 FY21

100% 91% #DIV/0!

7 9 11 0

Not Collected

0% 0% 0% #DIV/0!

14% 0% 9% #DIV/0!

86%

89% 90% #DIV/0!

7 9 10 0

Not Collected

0% 11% 0% #DIV/0!

14% 0% 10% #DIV/0!

86%

0% 0% 0% 0% 0%
14%

0%
9%

0%

86%
100%

91%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Staff Competencies

Disagree Undecided Agree

0% 0%
11%

0% 0%
14%

0%
10%

0%

86% 89% 90%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Agency Responsivity

Disagree Undecided Agree
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Stakeholder Survey

Disagree

Undecided

Agree

Total Responses

Disagree

Undecided

Agree

Total Responses

FY17 FY18 FY19 FY20 FY21

FY17 FY18 FY19 FY20 FY21

89% 78% #DIV/0!

6 9 9 0

Not Collected

0% 0% 0% #DIV/0!

17% 11% 22% #DIV/0!

83%

75% 73% #DIV/0!

5 8 11 0

Not Collected

0% 0% 0% #DIV/0!

60% 25% 27% #DIV/0!

40%

0% 0% 0% 0% 0%

17% 11%
22%

0%

83% 89%
78%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Staff Communication

Disagree Undecided Agree

0% 0% 0% 0% 0%

60%

25% 27%

0%

40%

75% 73%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Utilization of Evidence-Based or Emerging/Promising Practices

Disagree Undecided Agree
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Stakeholder Survey

Disagree

Undecided

Agree

Total Responses

Please give examples to support your ratings in the above questions:

•          Cam to a district meeting and informed all staff of services offered.

•          Three Rivers, the staff and services are nothing short of excellent. Professionalism and proper care are 

always given to whomever enters their door. I personally have worked with all members of the staff and have 

seen 1
st

 hand that care that is given to clients who receive services. Staff has been supportive toward my 

employment and given assistance to us so we can better serve out communities and the people in them.

•          I really like and appreciate both counselors, but Allie seems to be more consistent and evidence-based in 

terms of the services she provides.

•          I selected undecided as I’m not up to date with the services they provide as well as not familiar with the 

counselors and other professional staff.

•          Very approachable staff, professional, works well with the clients within our facility. Prompt response 

time. 

•          I am familiar with Ally and Pat. They do a wonderful job of servicing out students. They are willing to 

hear our concerns and work together to help the students.

•          Members of Three Rivers and our Sheriff’s office maintain a great working relationship. Information can 

flow both ways so that the best possible outcome for their patients and people we interact with can be 

accomplished. Employees at Three Rivers go above and beyond what is asked of them and do a great job to 

make sure clients are succeeding.

•          Refer clients and are always willing get them in.

•          Staff has made themselves available when need for emergencies.

Stakeholder Survey Feedback

7 9 11 0

Not Collected

0% 0% 0% #DIV/0!

14% 0% 9% #DIV/0!

86% 100% 91% #DIV/0!

FY17 FY18 FY19 FY20 FY21

0% 0% 0% 0% 0%
14%

0%
9%

0%

86%
100%

91%

0%
0%

20%

40%

60%

80%

100%

FY17 FY18 FY19 FY20 FY21

Quality of Services

Disagree Undecided Agree
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Stakeholder Survey

What does this agency do well?

What suggestions would you make for this agency to improve services?

Additional Information:

•          It would be great to be able to get a CD counselor at Three Rivers. This process is obviously much easier 

said than done due to the extreme ruralness we live in and the lack of counselors.

•          If they could offer substance abuse specific counseling services, it would be very helpful for some of our 

students.

•          Some clients have reported concern with privacy, as other business is in the same building.

•          Keep up the good work. Your efforts do not go unnoticed and are heavily needed in our area. 

•          We are very thankful to have this service in our isolated area with few quality resources, it is critical for 

students who need counseling that they continue to have access. 

•          I’ll make it a point to stop by and reintroduce myself to the CD counselors and other professionals the 

next time I’m in Lemmon.

•          We are thankful and appreciative of all the work that Three Rivers Mental Health provides for students 

and families in the McIntosh School District. They have done an awesome job her for many years. 

•          We have a great resource I out community with this treatment agency.

•          Thank you for your help with our students. 

•          They are very flexible in their time with the students.

•          They make time for clients and will do follow up with clients

•          Works with students in crisis.

•          They try to adjust to our needs and be respectful of our requests.

•          Both counselors have good rapport with our students.

•          Provide services to clients.

•          Continue with efforts to find a CD therapist.

•          Our rural area would greatly benefit from having more providers.

•          More Consistency and better communication with parents and school administrators. However, this has 

really improved and continues to improve.

•          They are very responsive to clients needs at out school. They see students during their down times at 

school so as to enable the students to keep up in their classes and still get their emotional needs met. They are 

also well received by the students as they are wonderful people to talk and work with. They are also respectful 

of the school system as a whole, and do not cause a disturbance or embarrassment to clients.

•          Everything

•          Delivers excellent care and support.

•          Three Rivers goes above and beyond what is expected of them or what is required of them. 
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Adult MH Treatment Services

Fiscal Year 2020 (FY20) Program Activity 
. 

Adults

Youth

Adults

Youth

Black or African American

Asian

18 and below 43%

19 to 64 52%

65 and above 5% Two or More Races

Other

Accreditation Information 

Administrative Score

Chart Score

Total Accreditation Score

Age Agency 
Catchment 

Area

33%

Demographic Information 

Mental Health (MH) Treatment Services Profile

Three Rivers Mental Health and Chemical Dependency Center
Printed September 2020

52%

0%

1%

NA

3%

0%

1%

37%

Race Agency

American Indian and 

Alaska Native
45%

Native Hawaiian and Other 

Pacific Islander
0%

58%

0%

Catchment 

Area

All Clients Served *

160 13,069

Publicly Funded**

20,165

7,096

17,542

5,950

314

160

288

124

164 11,592

*All clients served includes the following funding sources: private 

pay, insurance, and other funding sources.

** Publicly funded includes only clients served through state and 

federal funding, including Medicaid.

0%

99.2% 92.0%

54%

13%

White

97.2% 93.6%

1%

Accreditation Review

Agency State Avg.

95.4% 94.2%

During TRMHC's most recent onsite review 

in June 2018, TRMHC scored 97.2% 

overall. This included a review of 

administrative, MH Charts, resulting in a 3 

year accreditation certificate.  

Clients Served

Agency   State

In FY20, Three Rivers Mental Health and Chemical Dependency 

Center (TRMHC) provided treatment services to four counties in 

northern South  Dakota. TRMHC served adults with Serious Mental 

Illness (SMI) and youth with Serious Emotional Disturbance (SED). 

TRMHC served approximately 300 clients.  

This profile page reflects adult and youth clients who were publicly 

funded in FY20, which runs from June 2019-May 2020. 

The demographic information includes all clients funded 

through state and federal funds, including Medicaid and 

targeted services for justice-involved youth.

Counties Served:

Perkins, Corson, 

Ziebach, Dewey
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Adult MH Treatment Services
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Adult MH Treatment Services

Comprehensive 

Assistance with 

Recovery and 

Empowerment (CARE) 

Services
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Adult MH Treatment Services
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Adult MH Treatment Services

Initial Outcome Tool Return Rate

# of Admissions

# of Tools Submitted

Return Rate

Target Return Rate

First 6 Month Outcome Tool Return Rate

# of First 6 Month Updates

# of Tools Submitted

Return Rate

Target Return Rate

Most Recent Outcome Tool Return Rate

# of Most Recent Updates

# of Tools Submitted

Return Rate

Target Return Rate

CARE Return Rates

 Program Outcomes for CARE Services
Comprehensive Assistance with Recovery and Empowerment (CARE) services may include outpatient 

counseling, case management services, and psychiatric medication management for adults with serious

mental illness (SMI).

 Outcome Tool Return Rate Information for CARE Services

The Data and Outcomes Work Group members set a goal for all contracted agencies to meet or exceed a 

60% outcome tool return rate.

FY17 FY18 FY19 FY20 FY21

34 40 34 24

23 35 32 24

68% 88% 94% 100% #DIV/0!

60% 60% 60% 60% 60%

33 29 28 15

19 15 23 15

58% 52% 82% 100% #DIV/0!

60% 60% 60% 60% 60%

133 133 138 127

74 86 109 126

56% 65% 79% 99% #DIV/0!

60% 60% 60% 60% 60%
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Adult MH Treatment Services

Primary MH Disorders

CARE Services

Agency Average

State Average

Federally Required

 Impact of CARE Services 

Impact of treatment services is measured by surveying client perception of the quality of services received 

including the following: general satisfaction with services, access to services, quality and appropriateness of 

services, outcome of services, and participation in treatment planning. Additionally, impacts are measured 

by improvements in social connectedness and overall functioning. Impact of treatment services is relevant 

because clients who feel empowered, motivated, have positive family relationships, and feel they have the 

ability to change may be more likely to have positive treatment outcomes.

The following information represents data from those clients who agreed or strongly agreed at the time of 

most recent update. 

General Satisfaction with Services: Overall satisfaction with treatment services received 

FY17 FY18 FY19 FY20 FY21

100% 97% 100% 100% #DIV/0!

95% 95% 97% 96% #DIV/0!

Primary Diagnostic Information for CARE and IMPACT Services

The DBH monitors data and outcomes for publicly funded behavioral health treatment services. The table 

below reflects information entered into the State Treatment Activity Reporting System (STARS) by 

Community Mental Health Centers (CMHC) for publicly funded clients receiving MH treatment services.

FY17 FY18 FY19 FY20 FY21

Number/Percent of Clients with 

Depression Disorders

86 90 109 101 0

55% 60% 65% 62% #DIV/0!

0

3% 3% 4% 3% #DIV/0!

Number/Percent of Clients with Other 

Disorders (Including anxiety, 

personality disorders, etc.) 

56 42 45 49 0

36% 28% 27% 30% #DIV/0!

Number/Percent of Clients with Other 

Psychotic Disorders (Including 

schizoaffective disorder, psychotic 

features due to medical conditions, 

etc.) 

4 6 3 4 0

3% 4% 2% 2% #DIV/0!

Number/Percent of Clients with 

Borderline Personality Disorders

0 0 0 1 0

0% 0% 0% 1% #DIV/0!

Number/Percent of Clients with 

Schizophrenia Disorders

5 6 5 4 0

3% 4% 3% 2% #DIV/0!

Number/Percent of Clients with 

Bipolar Disorders

5 5 6 5
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Adult MH Treatment Services

CARE Services

Agency Average

State Average

Federally Required

CARE Services

Agency Average

State Average

Federally Required

CARE Services

Agency Average

State Average

Federally Required

CARE Services

Agency Average

State Average

Federally Required

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

79% 80% 80% 78% #DIV/0!

98% 100% 100% #DIV/0!

94% 96% 96% 96% #DIV/0!

FY17 FY18 FY19 FY20 FY21

Access to Services: Perception of the ease and convenience of treatment services received 

97%

Outcome of Services: Perception of treatment outcomes as a result of services received

FY17 FY18 FY19 FY20 FY21

99% 81% 100% 100% #DIV/0!

94% 83% 96% 95% #DIV/0!

Quality and Appropriateness of Services: Perception of the quality and appropriateness of treatment services 

received 

FY17 FY18 FY19 FY20 FY21

97% 94% 98% 98% #DIV/0!

94% 96% 96% 95% #DIV/0!

Participation in Treatment Planning: Perception of their participation in treatment planning

FY17 FY18 FY19 FY20 FY21

81% 77% 83% 78% #DIV/0!

73% 76% 77% 75% #DIV/0!

62% 53% 62% 58% #DIV/0!

80% 75% 82% 73% #DIV/0!

The following two sections include data at admission into services, at the first 6 month update, and at the 

most recent update of services as a means to demonstrate improvement in social connectedness and 

functioning. 

Social Connectedness: Perception of their support system in the community at…

FY17 FY18 FY19 FY20 FY21

78% 80% 79% 76% #DIV/0!

61% 61% 67% 61% #DIV/0!

76% 75% 77% 74% #DIV/0!
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Adult MH Treatment Services

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

FY20 FY21

9%

24% 23%

9% 9% 7% #DIV/0!

5% 7% 7% 5% #DIV/0!

8% 5% 6% 7% #DIV/0!

Emergency Department: Clients who reported emergency department visit(s) within 6 months of…

FY17 FY18 FY19

48% 40% 48% 45% #DIV/0!

92% 67% 84% 82% #DIV/0!

Functioning: Perception of their mental health and social well-being at…

FY17 FY18 FY19 FY20 FY21

70% 66% 75% 75% #DIV/0!

Utilization of High Cost Services for CARE Services

High cost services include the following: treatment for illness, injury, or surgery, emergency department 

visits, hospital admissions for mental health care, detoxification services, inpatient substance use disorder 

treatment services, or detention in a correctional facility. Participation in treatment services may help 

reduce the frequency of client utilization of high cost services. 

Illness, Injury, or Surgery: Clients who reported night(s) spent in a facility for illness, injury, or surgery within 6 

months of…

FY17 FY18 FY19 FY20 FY21

53% 48% 58% 53% #DIV/0!

74% 62% 74% 72% #DIV/0!

76% 65% 76% 75% #DIV/0!

10% 11% 12% 13% #DIV/0!

10% 10% 9% 9% #DIV/0!

17% 6% 8% 7% #DIV/0!

16% 0% 2% 2% #DIV/0!

5% 6% 4% 3% #DIV/0!

23% #DIV/0!

14% 9% 9% 10% #DIV/0!

13% 15% 13% 15% #DIV/0!

4% 0% 2% 2% #DIV/0!

28%
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Adult MH Treatment Services

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update 10%

FY20 FY21

2%

Correctional Facility: Clients who reported night(s) spent in a correctional facility within 6 months of…

FY17 FY18 FY19 FY20

1% 1% #DIV/0!

0% 8% 8% 3% #DIV/0!

Inpatient Substance Use Disorder Treatment Services: Clients who reported inpatient treatment services for 

substance use disorders within 6 months of…

FY17 FY18

5% 4% 4% #DIV/0!

Hospital Admissions for Mental Health Care: Clients who reported hospital admission(s) for mental health care 

within 6 months of…

FY17 FY18 FY19 FY20

1% 1% 2% #DIV/0!

0% 2% 3% 1% #DIV/0!

2% 1%

FY19

FY21

FY21

5% 6% 5% 5% #DIV/0!

Detoxification Services: Clients who reported night(s) spent in a facility for detoxification within 6 months of…

FY17 FY18 FY19 FY20 FY21

28% 25% 25% 24% #DIV/0!

20% 7% 8% 9% #DIV/0!

0% 9% 7% 3% #DIV/0!

5% 2% 2% 0% #DIV/0!

5% 5% 6% 6% #DIV/0!

6% 5% 5% 6% #DIV/0!

6% 2% 2% 2% #DIV/0!

8% 2% 3% 3% #DIV/0!

2% 0% 0% 0% #DIV/0!

0% 2% 1% 0% #DIV/0!

6% 6% 7% 8% #DIV/0!

4% 2% 2% 2% #DIV/0!

12% 4% 3% 2% #DIV/0!

2% 0% 4% 2% #DIV/0!

32% 21% 22% 22% #DIV/0!

18% 6% 7% 7% #DIV/0!

21% 17% 16% 17% #DIV/0!

0% 2% 7% 5% #DIV/0!
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Adult MH Treatment Services

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

Not reported by level of care

Not reported by level of care

55% #DIV/0!

27% 24% 25% 26%

34% 29% 28% 29% #DIV/0!

#DIV/0!

29% 51%

58% 58% 57% #DIV/0!

6% 5% 5% 3% #DIV/0!

57% 52% 59% 71% #DIV/0!

57% 61% 63% 60% #DIV/0!

59% 64% 67% 68% #DIV/0!

Quality of Life Information for CARE Services
Quality of life is measured in several key life domains including the following: general health, suicide 

attempts, employment status, and homelessness as shown in the tables below. Improvements in these areas 

may indicate the effectiveness of treatment services.

General Health: Clients who reported their general health as good, very good, or excellent at…

FY17 FY18 FY19 FY20 FY21

16% 8% 8% 8% #DIV/0!

5% 2% 2% 2% #DIV/0!

Suicide Attempts: Clients who reported suicide attempt(s) within 6 months of…

FY17 FY18 FY19 FY20 FY21

55% 55% 56% 56% #DIV/0!

64% 58% 58% 59% #DIV/0!

59%

Employment Status: Clients who reported employment at…

FY17 FY18 FY19 FY20 FY21

16% 15% 15% 17% #DIV/0!

12% 5% 5% 6% #DIV/0!

3% 2% 3% 4% #DIV/0!

53% 48% 50% 64% #DIV/0!

34%
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Adult MH Treatment Services

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

CARE Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

Not reported by level of care

Not reported by level of care

#DIV/0!

0% 0% 0% 0% #DIV/0!

8%

Public Safety Information for CARE Services

Public safety information includes history of arrest. A reduction in this area may indicate how clients are 

able to positively contribute to their families and communities. 

History of Arrest: Clients who reported arrest(s) within 30 days of…

FY17 FY18 FY19 FY20 FY21

2% 2% 2% 2% #DIV/0!

0% 0% 1%

23% 9% 8% 10%

7% #DIV/0!

0% 0% 0%

Homelessness: Clients who reported homelessness at... 

FY17 FY18 FY19 FY20 FY21

0% #DIV/0!

2% 1% 1% 1%

5%

2% #DIV/0!

6% 0% 0% 0% #DIV/0!

14%

#DIV/0!

13% 3% 4% 3% #DIV/0!

7% 0% 2% 2% #DIV/0!
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Youth MH Treatment Services

Children, Youth, and 

Family (CYF) Treatment 

Services
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Youth MH Treatment Services
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Youth MH Treatment Services

# of Admissions

# of Tools Submitted

Return Rate

Target Return Rate

# of First 6 Month Updates

# of Tools Submitted

Group Times: The services are available at times that are convenient for clients…Return Rate

Target Return Rate

# of Most Recent Updates

# of Tools Submitted

Return Rate

Target Return Rate

CYF Treatment Return Rates

21

- 60% 60% 60% 60%

First 6 Month Outcome Tool Return Rate

-

Initial Outcome Tool Return Rate

- 34 38 25

Outcome Tool Return Rate Information for CYF Treatment Services

The Data and Outcomes Work Group members set a goal for all contracted agencies to meet or exceed a 

60% outcome tool return rate. 

FY17 FY18 FY19 FY20 FY21

Program Outcomes for CYF Treatment Services 
Children, Youth, and Family (CYF) Treatment Services are specialized outpatient services provided to 

youth living with Serious Emotional Disturbance (SED). Services may include case management, 

psychiatric care, individual, group, and/or family counseling.

- 35 35 22

- 20 25

30 30 21

- 88% 79% 84% #DIV/0!

- 69 84 143

- 50% 60% 99% #DIV/0!

Most Recent Outcome Tool Return Rate

- 138 140 145

- 57% 71% 95% #DIV/0!

- 60% 60% 60% 60%

- 60% 60% 60% 60%
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Youth MH Treatment Services

Primary MH Disorders

Number/Percent of Youth with 

Other Psychotic Disorders 

(Including schizoaffective disorder, 

psychotic features due to medical 

conditions, etc.)
0% 0% 0% 2% #DIV/0!

0 0 0 2 0

55 57 48 57 0

37% 41% 38% 46% #DIV/0!

Number/Percent of Youth with 

Asperger's Syndrome Disorders

Number/Percent of Youth with 

ODD Disorders

Number/Percent of Youth with 

Conduct Disorders

Number/Percent of Youth with 

ADHD Disorders

Number/Percent of Youth with 

Bipolar Disorders

Number/Percent of Youth with 

Schizophrenia Disorders

Number/Percent of Youth with 

Other Disorders (Including anxiety, 

personality disorder, etc.)

Number/Percent of Youth with 

Depression Disorders

Primary Diagnostic Information for CYF Treatment Services

The DBH monitors data and outcomes for publicly funded behavioral health treatment services. The table 

below reflects information entered into the State Treatment Activity Reporting System (STARS) by 

Community Mental Health Centers (CMHC) for publicly funded youth receiving MH treatment services.

FY17 FY18 FY19 FY20 FY21

#DIV/0!

36 31 38 28 0

24% 22% 30% 23%

0 0 0 0 0

0%

0

9% 9% 9% 10% #DIV/0!

0% 0% 0% 0% #DIV/0!

14 12 12 12

0% 0% 0% #DIV/0!

0 0 0 0 0

#DIV/0!

15 12 9 5 0

10% 9% 7%

29 26 21 20 0

19% 19% 16% 16%

0% 0% #DIV/0!

4% #DIV/0!

0 0 0 0 0

0% 0%
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Youth MH Treatment Services

CYF Treatment Services

Agency Average

State Average

Federally Required

CYF Treatment Services

Agency Average

State Average

Federally Required

CYF Treatment Services

Agency Average

State Average

Federally Required

CYF Treatment Services

Agency Average

State Average

Federally Required

CYF Treatment Services

Agency Average

State Average

Federally Required

General Satisfaction with Services: Overall satisfaction with treatment services received

FY17 FY18 FY19 FY20 FY21

 Impact of CYF Treatment Services

Impact of treatment services is measured by surveying youth perception of the quality of services received 

including the following: general satisfaction with services, access to services, cultural sensitivity, outcome 

of services, and participation in treatment planning. Additionally, impacts are measured by improvements 

in social connectedness and overall functioning. Impact of treatment services is relevant because youth 

who feel empowered, motivated, have positive family relationships, and feel they have the ability to change 

may be more likely to have positive treatment outcomes.

The following information represents data from those youth who agreed or strongly agreed at the time of 

most recent update.

Access to Services: Perception of the ease and convenience of treatment services received 

FY17 FY18 FY19 FY20 FY21

- 87% 94% 91% #DIV/0!

- 92% 91% 91% #DIV/0!

Cultural Sensitivity: Perception of staff sensitivity to cultural beliefs 

FY17 FY18 FY19 FY20 FY21

- 87% 89% 98% #DIV/0!

- 95% 92% 95% #DIV/0!

Outcome of Services: Perception of treatment outcomes as a result of services received

FY17 FY18 FY19 FY20 FY21

- 90% 97% 98% #DIV/0!

- 95% 96% 96% #DIV/0!

Participation in Treatment Planning: Perception of participation in treatment planning

FY17 FY18 FY19 FY20 FY21

- 70% 76% 73% #DIV/0!

- 76% 77% 78% #DIV/0!

- 87% 92% 93% #DIV/0!

- 91% 92% 88% #DIV/0!
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Youth MH Treatment Services

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

The following two sections include data at admission into services, at the first 6 month update, and at the 

most recent update of services as a means to demonstrate improvement in social connectedness and 

functioning. 

Social Connectedness: Perception of their support system in the community at…

FY17 FY18 FY19 FY20 FY21

- 77% 85% 84% #DIV/0!

- 65% 80% 79% #DIV/0!

- 76% 73% 78% #DIV/0!

- 79% 84% 83% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 76% 87% 86% #DIV/0!

- 78% 89% 90% #DIV/0!

- 70% 76% 75% #DIV/0!

- 56% 60% 60% #DIV/0!

- 62% 57% 62% #DIV/0!

- 67% 73% 75% #DIV/0!

GAIN Short Screener (GAIN-SS) Scoring

The GAIN-SS is used as a simple measure of change after intervals of a month or more.  The following 

tables report the information gathered at admission, the first 6 month update, and at the most recent 

update of services. These results can be used at the group level as an outcome measure by monitoring over 

time. 

Internalizing Disorder: Measures somatic complaints, depression, anxiety, trauma, suicide, and other serious 

mental illness at…

Internalizing Disorder Screener FY17 FY18 FY19 FY20 FY21

- 69% 72% 71% #DIV/0!

- 76% 76% 78% #DIV/0!

- 67% 61% 60% #DIV/0!

- 77% 80% 80% #DIV/0!

- 74% 77% 77% #DIV/0!

- 75% 68% 61% #DIV/0!

- 71% 72% 69% #DIV/0!

- 64% 67% 62% #DIV/0!
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Youth MH Treatment Services

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Externalizing Disorder: Measures attention deficits, hyperactivity, impulsivity, conduct problems, and/or other 

impulse control disorders at…

Externalizing Disorder Screener FY17 FY18 FY19 FY20 FY21

- 60% 49% 47% #DIV/0!

- 72% 72% 72% #DIV/0!

- 58% 54% 55% #DIV/0!

- 56% 46% 48% #DIV/0!

Substance Disorder: Measures Substance Use Disorder (SUD) symptoms at…

Substance  Disorder Screener FY17 FY18 FY19 FY20 FY21

- 61% 61% 63% #DIV/0!

- 59% 58% 57% #DIV/0!

- 13% 5% 22% #DIV/0!

- 12% 13% 12% #DIV/0!

- 26% 12% 9% #DIV/0!

- 10% 7% 5% #DIV/0!

Crime/Violence: Measures interpersonal violence, drug-related crimes, property crimes, and interpersonal/violent 

crimes at…

Crime/Violence Screener FY17 FY18 FY19 FY20 FY21

- 7% 7% 6% #DIV/0!

- 7% 9% 13% #DIV/0!

- 23% 24% 18% #DIV/0!

- 24% 29% 26% #DIV/0!

- 40% 29% 21% #DIV/0!

- 20% 23% 22% #DIV/0!

- 16% 20% 20% #DIV/0!

- 19% 17% 17% #DIV/0!
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Youth MH Treatment Services

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Utilization of High Cost Services for CYF Treatment Services

High cost services include the following: treatment for illness, injury, or surgery, emergency department 

visits, hospital admissions for mental health care, inpatient substance use disorder treatment services, or 

detention in a correctional facility. Participation in treatment services may help reduce the frequency of 

youth utilization of high cost services.

Illness, Injury, or Surgery: Youth who reported night(s) spent in a facility for illness, injury, or surgery within 6 

months of…

FY17 FY18 FY19 FY20 FY21

- 0% 0% 0% #DIV/0!

- 25% 7% 7% #DIV/0!

- 6% 2% 2% #DIV/0!

- 3% 1% 1% #DIV/0!

Emergency Department: Youth who reported emergency department visit(s) within 6 months of…

FY17 FY18 FY19 FY20 FY21

- 26% 5% 4% #DIV/0!

- 0% 2% 3% #DIV/0!

- 0% 2% 2% #DIV/0!

- 16% 16% 15% #DIV/0!

- 13% 18% 15% #DIV/0!

- 2% 3% 1% #DIV/0!

Hospital Admissions for Mental Health Care: Youth who reported hospital admission(s) for mental health care 

within 6 months of…

FY17 FY18 FY19 FY20 FY21

- 7% 9% 9% #DIV/0!

- 0% 9% 6% #DIV/0!

- 0% 0% 7% #DIV/0!

- 15% 14% 11% #DIV/0!

- 10% 18% 13% #DIV/0!

- 3% 3% 3% #DIV/0!

- 7% 9% 7% #DIV/0!

- 0% 7% 5% #DIV/0!
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Youth MH Treatment Services

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Inpatient Substance Use Disorder Treatment Services: Youth who reported inpatient treatment services for 

substance use disorders within 6 months of…

FY17 FY18 FY19 FY20 FY21

- 0% 0% 0% #DIV/0!

- 3% 3% 2% #DIV/0!

- 0% 2% 2% #DIV/0!

- 0% 0% 0% #DIV/0!

Correctional Facility: Youth who reported night(s) spent in a correctional facility within 6 months of…

FY17 FY18 FY19 FY20 FY21

- 1% 1% 1% #DIV/0!

- 0% 1% 1% #DIV/0!

- 0% 2% 5% #DIV/0!

- 31% 8% 6% #DIV/0!

- 3% 2% 0% #DIV/0!

- 5% 3% 1% #DIV/0!

Quality of Life Information for CYF Treatment Services

Quality of life is measured in several key life domains including the following: general health, suicide 

attempts, employment status, and homelessness as shown in the tables below. Improvements in these areas 

may indicate the effectiveness of treatment services.

General Health: Youth who reported their general health as good, very good, or excellent at…

FY17 FY18 FY19 FY20 FY21

- 41% 3% 3% #DIV/0!

- 0% 3% 5% #DIV/0!

- 87% 85% 91% #DIV/0!

- 84% 83% 82% #DIV/0!

- 69% 78% 82% #DIV/0!

- 84% 84% 85% #DIV/0!

- 84% 87% 88% #DIV/0!

- 89% 89% 89% #DIV/0!
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Youth MH Treatment Services

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Suicide Attempts: Youth who reported suicide attempt(s) within 6 months of…

FY17 FY18 FY19 FY20 FY21

- 0% 2% 9% #DIV/0!

- 21% 21% 20% #DIV/0!

- 13% 12% 15% #DIV/0!

- 10% 9% 5% #DIV/0!

Employment Status: Youth 15 years or older who reported employment at…

FY17 FY18 FY19 FY20 FY21

- 10% 12% 10% #DIV/0!

- 0% 9% 8% #DIV/0!

- 13% 15% 18% #DIV/0!

- 8% 7% 5% #DIV/0!

Federally Required

Homelessness: Youth who reported homelessness at... 

Not reported by level of care

Not reported by level of care

FY17 FY18 FY19 FY20 FY21

- 18% 14% 12% #DIV/0!

- 19% 18% 16% #DIV/0!

- 0% 0% 0% #DIV/0!

- 0% 0% 0% #DIV/0!

- 0% 0% 0% #DIV/0!

- 0% 0% 0% #DIV/0!

Federally Required

- 0% 0% 0% #DIV/0!

- 0% 0% 0% #DIV/0!
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Youth MH Treatment Services

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Public Safety Information for CYF Treatment Services

Public safety information includes history of arrest. A reduction in this area may indicate how youth are 

able to positively contribute to their families and communities. 

History of Arrest: Youth who reported arrest(s) within 30 days of…

FY17 FY18 FY19 FY20 FY21

- 0% 2% 4% #DIV/0!

- 3% 4% 5% #DIV/0!

- 6% 2% 2% #DIV/0!

- 2% 3% 3% #DIV/0!

Federally Required

- 0% 2% 2% #DIV/0!

- 0% 3% 2% #DIV/0!
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Youth MH Treatment Services

# of Admissions

# of Tools Submitted

Return Rate

Target Return Rate

# of First 6 Month Updates

# of Tools Submitted

Return Rate

Target Return Rate

# of Most Recent Updates

# of Tools Submitted

Return Rate

Target Return Rate

CYF Treatment Services

Agency Average

State Average

Federally Required

CYF Treatment Services

Agency Average

State Average

Federally Required

Access to Services: Parents/Guardians who reported the ease and convenience of treatment services their youth 

received

General Satisfaction with Services: Parents/Guardians who reported overall satisfaction with treatment services 

their youth received

Impact of treatment services is measured by surveying parent/guardian perception of the quality of 

services received including the following: general satisfaction with services, access to services, cultural 

sensitivity, outcome of services, and participation in treatment planning. Additionally, impacts are 

measured by improvements in social connectedness and overall functioning.

 Impact of CYF Treatment Services

First 6 Month Outcome Tool Return Rate

Initial Outcome Tool Return Rate

- 60% 60%

-

 Family Outcome Tool Return Rate Information for CYF Treatment Services

The Data and Outcomes Work Group members set a goal for all contracted agencies to meet or exceed a 

60% outcome tool return rate. 

FY17 FY18 FY19 FY20 FY21CYF Treatment Return Rates

34 55 42

- 74% 93% 98% #DIV/0!

- 46 59 43

60%

Most Recent Outcome Tool Return Rate

60%

- 196 193 183

- 63% 75% 95% #DIV/0!

- 60% 60% 60% 60%

- 56 48 42

- 35 36 40

- 60% 60% 60% 60%

- 90 114 181

- 46% 59% 99% #DIV/0!

- 95% 96% 97% #DIV/0!

- 97% 97% 95% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 95% 100% 100% #DIV/0!

- 98% 98% 98% #DIV/0!

FY17 FY18 FY19 FY20 FY21

The following information represents data from those parents/guardians who agreed or strongly agreed at 

the time of most recent update.
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Youth MH Treatment Services

CYF Treatment Services

Agency Average

State Average

Federally Required

CYF Treatment Services

Agency Average

State Average

Federally Required

CYF Treatment Services

Agency Average

State Average

Federally Required

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

Functioning: Parent/Guardian perception of their youth's mental health and social well-being at… 

Outcome of Services: Parent/Guardian perception of treatment outcomes as a result of services their youth received

Cultural Sensitivity: Parent/Guardian perception of staff sensitivity to cultural beliefs

Social Connectedness: Parent/Guardian perception of their youth's support system in the community at…

The following two sections include data at admission into services, at the first 6 month update, and at the 

most recent update of services as a means to demonstrate improvement in social connectedness and 

functioning. 

- 86% 100% 100% #DIV/0!

- 90% 99% 99% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 74% 86% 82% #DIV/0!

- 71% 76% 76% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 95% 96% 97% #DIV/0!

Participation in Treatment Planning: Parent/Guardian perception of participation in treatment planning

- 97% 97% 96% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 86% 91% 90% #DIV/0!

- 95% 97% 94% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 93% 94% 93% #DIV/0!

- 0% 95% 94% #DIV/0!

- 95% 97% 89% #DIV/0!

- 86% 87% 86% #DIV/0!

- 68% 75% 70% #DIV/0!

- 80% 87% 85% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 75% 73% 72% #DIV/0!

- 76% 75% 75% #DIV/0!

- 84% 86% 82% #DIV/0!

- 65% 59% 62% #DIV/0!
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Youth MH Treatment Services

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Hospital Admissions for Mental Health Care: Parents/Guardians who reported their youth had hospital 

admission(s) for mental health care within 6 months of…

Emergency Department: Parents/Guardians who reported their youth had emergency department visit(s) within 6 

months of…

Illness, Injury, or Surgery: Parents/Guardians who reported their youth spent night(s) in a facility for illness, 

injury, or surgery within 6 months of…

High cost services include the following: treatment for illness, injury, or surgery, emergency department 

visits, hospital admissions for mental health care, inpatient substance use disorder treatment services, or 

detention in a correctional facility. Participation in treatment services may help reduce the frequency of 

youth utilization of high cost services.

 Utilization of High Cost Services for CYF Treatment Services

- 7% 2% 2% #DIV/0!

- 2% 1% 1% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 2% 2% 3% #DIV/0!

- 2% 1% 2% #DIV/0!

- 0% 0% 0% #DIV/0!

- 4% 4% 4% #DIV/0!

- 7% 10% 10% #DIV/0!

- 5% 4% 3% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 5% 5% 5% #DIV/0!

- 1% 5% 5% #DIV/0!

- 0% 3% 8% #DIV/0!

- 9% 8% 8% #DIV/0!

- 3% 10% 6% #DIV/0!

- 0% 1% 3% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 3% 4% 4% #DIV/0!

- 3% 4% 3% #DIV/0!

- 0% 0% 8% #DIV/0!

- 10% 9% 7% #DIV/0!
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Youth MH Treatment Services

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

General Health: Parents/Guardians who reported their youth's general health as good, very good, or excellent at…

Quality of life is measured in several key life domains including the following: general health, suicide 

attempts, employment status, and homelessness as shown in the tables below. Improvements in these areas 

may indicate the effectiveness of treatment services.

 Quality of Life Information for CYF Treatment Services

Correctional Facility: Parents/Guardians who reported their youth had spent night(s) in a correctional facility 

within 6 months of…

Inpatient Substance Use Disorder Treatment Services: Parents/Guardians who reported their youth received 

inpatient treatment services for substance use disorders within 6 months of…

- 0% 0% 0% #DIV/0!

- 1% 0% 1% #DIV/0!

- 0% 0% 0%

- 0% 0% 0% #DIV/0!

- 1%

- 0% 0% 1% #DIV/0!

FY17 FY18 FY19 FY20 FY21

1% #DIV/0!

- 0% 3% 4% #DIV/0!

- 5% 1% 1% #DIV/0!

FY17 FY18 FY19 FY20 FY21

#DIV/0!

2%

- 1% 2% 2% #DIV/0!

- 0% 3% 3% #DIV/0!

- 0% 3% 5% #DIV/0!

- 4% 3% 3% #DIV/0!

- 97% 93% 93% #DIV/0!

- 95% 96% 96% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 95% 96% 95% #DIV/0!

- 96% 97% 95% #DIV/0!

- 95% 97% 98% #DIV/0!

- 95% 94% 94% #DIV/0!
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Youth MH Treatment Services

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

Employment Status:  Parents/Guardians who reported their youth's employment at…

Suicide Attempts: Parents/Guardians who reported suicide attempt(s) by their youth within 6 months of…

- 3% 5% 4% #DIV/0!

- 0% 3% 3% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 4% 4% 4% #DIV/0!

- 2% 3% 3% #DIV/0!

- 0% 0% 5% #DIV/0!

- 7% 7% 6% #DIV/0!

- 4% 5% 5% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 6% 6% 6% #DIV/0!

Not reported by level of care

Not reported by level of care

- 0% 0% 0% #DIV/0!

- 0% 0% 0% #DIV/0!

- 6% 7% 6% #DIV/0!

- 0% 3% 7% #DIV/0!

- 0% 0% 0% #DIV/0!

Homelessness: Parents/Guardians who reported their youth's homelessness at…

0% #DIV/0!

- 0% 0% 0% #DIV/0!

- 0% 0% 0% #DIV/0!

FY17 FY18 FY19 FY20 FY21

- 0% 0%
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Youth MH Treatment Services

CYF Treatment Services 

Agency Average

Admission

First 6 Month Update

Most Recent Update

State Average

Admission

First 6 Month Update

Most Recent Update

Federally Required

- 1% 1% 1% #DIV/0!

- 1% 3% 2% #DIV/0!

- 6% 10% 7% #DIV/0!

- 2% 2% 5% #DIV/0!

History of Arrest:  Parents/Guardians who reported arrest(s) of their youth within 30 days of…

Public safety information includes history of arrest. A reduction in this area may indicate how youth are 

able to positively contribute to their families and communities. 

Public Safety Information for CYF Treatment Services

- 3% 0% 1% #DIV/0!

- 1% 1% 1% #DIV/0!

FY17 FY18 FY19 FY20 FY21
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APPENDIX A: STAKEHOLDER SURVEY

Agency FY17 FY18 FY19 FY20 FY21

Not Familiar - 0 0 0 0

Somewhat Familiar - 1 0 0 0

Familiar - 3 1 1 0

Very Familiar - 3 8 10 0

Total Responses - 7 9 11 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 1 0 1 0

Agree - 6 9 10 0

Total Responses - 7 9 11 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 2 1 1 0

Agree - 5 8 10 0

Total Responses - 7 9 11 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 3 0 1 0

Agree - 4 9 10 0

Total Responses - 7 9 11 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 1 0 2 0

Agree - 6 8 9 0

Total Responses - 7 8 11 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 0 0 1 0

Agree - 7 9 10 0

Total Responses - 7 9 11 0

Positive Outcomes

Location of Services

Staff Respectfulness

Group Times

Client Support

Appendix A: Stakeholder Survey Summary

Three Rivers Mental Health and Chemical Dependency Center
Printed September 2020

Survey Responses

Familiarity of Services
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APPENDIX A: STAKEHOLDER SURVEY

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 1 0 1 0

Agree - 6 9 10 0

Total Responses - 7 9 11 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 1 0 1 0

Agree - 6 9 10 0

Total Responses - 7 9 11 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 1 0 0

Undecided - 1 0 1 0

Agree - 6 8 9 0

Total Responses - 7 9 10 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 1 1 2 0

Agree - 5 8 7 0

Total Responses - 6 9 9 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 3 2 3 0

Agree - 2 6 8 0

Total Responses - 5 8 11 0

Agency FY17 FY18 FY19 FY20 FY21

Disagree - 0 0 0 0

Undecided - 1 0 1 0

Agree - 6 9 10 0

Total Responses - 7 9 11 0

Agency Responsivity

Staff Communication

Utilization of Evidence-Based or Emerging/Promising Practices

Quality of Services

Trained Staff

Staff Competencies
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Clients Served

Age FY17 FY18 FY19 FY20 FY21

18 and Below 149 138 128 124

19 to 64 134 131 153 149

65 and above 22 18 15 15

Clients Served Total 305 287 296 288 0

Catchment Area

Age FY17 FY18 FY19 FY20 FY21

18 and Below 7,049 5,153 5,149 5,079

19 to 64 6,335 8,622 8,603 8,422

65 and above 2,274 1,993 1,981 2,097

Catchment Area 15,658 15,768 15,733 15,598 0

Agency Clients Served

Race FY17 FY18 FY19 FY20 FY21

White 129 131 148 151

Black or African American 1 1 0 0

American Indian and Alaska Native 167 148 140 130

Asian 0 0 0 0

Native Hawaiian and Other Pacific Islander 0 0 0 0

Two or More Races 3 2 3 3

Other 5 5 5 4

Clients Served Total 305 287 296 288 0

Catchment Area

Race FY17 FY18 FY19 FY20 FY21

White 7,188 6,032 5,979 5,839

Black or African American 74 74 74 84

American Indian and Alaska Native 8,930 9,052 9,066 9,072

Asian 53 54 53 56

Native Hawaiian and Other Pacific Islander 4 4 3 3

Two or More Races 552 552 553 539

Other - - - -
Catchment Area 16,801 15,768 15,728 15,593 0

Appendix B: Adult Mental Health Treatment Services

Three Rivers Mental Health and Chemical Dependency Center

June-May 

++Catchment Area numbers are taken from census.gov
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Mental Health Disorders FY17 FY18 FY19 FY20 FY21

86 90 109 101 0

55% 60% 65% 62% #DIV/0!

56 42 45 49 0

36% 28% 27% 30% #DIV/0!

4 6 3 4 0

3% 4% 2% 2% #DIV/0!

5 6 5 4 0

3% 4% 3% 2% #DIV/0!

5 5 6 5 0

3% 3% 4% 3% #DIV/0!

0 0 0 1 0

0% 0% 0% 1% #DIV/0!

Total 156 149 168 164 0

FY17 FY18 FY19 FY20 FY21

4378 4774 4838 4742 0

39% 41% 42% 42% #DIV/0!

3916 3743 3568 3667 0

35% 32% 31% 32% #DIV/0!

1218 1249 1259 1176 0

11% 11% 11% 10% #DIV/0!

852 901 878 848 0

8% 8% 8% 7% #DIV/0!

850 863 864 846 0

8% 7% 8% 7% #DIV/0!

69 59 55 57 0

1% 1% 0% 1% #DIV/0!

Total 11283 11589 11462 11336 0

Program Outcomes for CARE Services

Number/Percent of Clients with Borderline Personality 

Disorders

Number/Percent of Clients with Depression Disorders

Number/Percent of Clients with Other Disorders 

(Including anxiety, personality disorders, etc.) 

Number/Percent of Clients with Other Psychotic 

Disorders (Including schizoaffective disorder, psychotic 

features due to medical conditions, etc.) 

Number/Percent of Clients with Schizophrenia Disorders

Number/Percent of Clients with Bipolar Disorders

Number/Percent of Clients with Borderline Personality 

Disorders

State Mental Health Diagnosis for CARE and 

IMPACT Services

Primary Diagnostic Information for CARE Services

Number/Percent of Clients with Depression Disorders

Number/Percent of Clients with Other Disorders 

(Including anxiety, personality disorders, etc.) 

Number/Percent of Clients with Other Psychotic 

Disorders (Including schizoaffective disorder, psychotic 

features due to medical conditions, etc.) 

Number/Percent of Clients with Schizophrenia Disorders

Number/Percent of Clients with Bipolar Disorders
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 79 35 45 55

Total clients 79 36 45 55

Agency Average 100% 97% 100% 100% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 2741 2144 2545 2648 0

Total clients 2884 2260 2625 2746 0

State Average 95% 95% 97% 96% #DIV/0!

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 76 47 44 55

Total clients 78 48 44 55

Agency Average 97% 98% 100% 100% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 2717 1908 2499 2599 0

Total clients 2891 1991 2592 2708 0

State Average 94% 96% 96% 96% #DIV/0!

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 71 34 39 45

Total clients 72 42 39 45

Agency Average 99% 81% 100% 100% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 2612 1614 2424 2514 0

Total clients 2789 1934 2522 2636 0

State Average 94% 83% 96% 95% #DIV/0!

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 60 34 34 39

Total clients 74 44 41 50

Agency Average 81% 77% 83% 78% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 1914 1389 1786 1878 0

Total clients 2621 1822 2331 2510 0

State Average 73% 76% 77% 75% #DIV/0!

Impact of CARE Services

General Satisfaction with Services

Access to Services

Quality and Appropriateness of Services

Outcome of Services
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 77 30 44 54

Total clients 79 32 45 55

Agency Average 97% 94% 98% 98% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 2698 1285 2526 2616 0

Total clients 2878 1344 2628 2741 0

State Average 94% 96% 96% 95% #DIV/0!

Agency Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 13 25 33 34

Total clients 21 47 53 59

Admission Agency Average 62% 53% 62% 58% #DIV/0!

Agency First 6 month update

Number who agree or strongly agree 42 51 56 56

Total clients 54 64 71 74

First 6 month update Agency Average 78% 80% 79% 76% #DIV/0!

Agency Most Recent update

Number who agree or strongly agree 20 36 37 40

Total clients 25 48 45 55

Most Recent Agency Average 80% 75% 82% 73% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 357 875 1207 1300 0

Total clients 589 1442 1808 2129 0

Admission State Average 61% 61% 67% 61% #DIV/0!

State First 6 month update

Number who agree or strongly agree 1615 2293 2421 2544 0

Total clients 2118 3051 3137 3437 0

First 6 month update State Average 76% 75% 77% 74% #DIV/0!

State Most Recent update

Number who agree or strongly agree 639 1625 2074 2149 0

Total clients 807 2029 2587 2751 0

Most Recent State Average 79% 80% 80% 78% #DIV/0!

Participation in Treatment Planning

Social Connectedness
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 10 19 27 27

Total clients 21 48 56 60

Admission Agency Average 48% 40% 48% 45% #DIV/0!

Agency First 6 month update

Number who agree or strongly agree 38 42 54 55

Total clients 54 64 72 73

First 6 month update Agency Average 70% 66% 75% 75% #DIV/0!

Agency Most Recent update

Number who agree or strongly agree 23 32 38 45

Total clients 25 48 45 55

Most Recent Agency Average 92% 67% 84% 82% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree 298 685 1068 1120 0

Total clients 567 1430 1844 2120 0

Admission State Average 53% 48% 58% 53% #DIV/0!

State First 6 month update

Number who agree or strongly agree 1557 1886 2336 2466 0

Total clients 2112 3047 3168 3437 0

First 6 month update State Average 74% 62% 74% 72% #DIV/0!

State Most Recent update

Number who agree or strongly agree 609 1323 1994 2069 0

Total clients 804 2028 2618 2755 0

Most Recent State Average 76% 65% 76% 75% #DIV/0!

Functioning
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 4 3 5 4

Total clients 24 47 61 59

Admission Agency Average 17% 6% 8% 7% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times 1 4 3 2

Total clients 20 67 75 76

First 6 month update Agency Average 5% 6% 4% 3% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times 7 0 1 1

Total clients 43 50 44 54

Most Recent Agency Average 16% 0% 2% 2% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 72 150 247 266 0

Total clients 712 1414 1987 2111 0

Admission State Average 10% 11% 12% 13% #DIV/0!

State First 6 month update

Number of clients who reported nights/times 25 300 303 298 0

Total clients 245 3070 3249 3433 0

First 6 month update State Average 10% 10% 9% 9% #DIV/0!

State Most Recent update

Number of clients who reported nights/times 197 181 244 199 0

Total clients 2082 2051 2648 2745 0

Most Recent State Average 9% 9% 9% 7% #DIV/0!

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 3 7 8 9

Total clients 23 48 62 59

Admission Agency Average 13% 15% 13% 15% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times 1 5 5 4

Total clients 20 67 75 76

First 6 month update Agency Average 5% 7% 7% 5% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times 2 0 1 1

Total clients 45 49 46 55

Most Recent Agency Average 4% 0% 2% 2% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 199 337 462 485 0

Total clients 714 1422 1998 2136 0

Admission State Average 28% 24% 23% 23% #DIV/0!

State First 6 month update

Utilization of High Cost Services for CARE Services

Illness, Injury, or Surgery

Emergency Department
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Number of clients who reported nights/times 34 264 299 332 0

Total clients 246 3100 3284 3471 0

First 6 month update State Average 14% 9% 9% 10% #DIV/0!

State Most Recent update

Number of clients who reported nights/times 170 112 163 180 0

Total clients 2099 2059 2670 2766 0

Most Recent State Average 8% 5% 6% 7% #DIV/0!

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 0 4 4 2

Total clients 25 47 61 59

Admission Agency Average 0% 9% 7% 3% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times 1 4 4 4

Total clients 20 67 75 76

First 6 month update Agency Average 5% 6% 5% 5% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times 2 1 1 0

Total clients 43 50 44 54

Most Recent Agency Average 5% 2% 2% 0% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 200 354 500 508 0

Total clients 712 1422 1995 2119 0

Admission State Average 28% 25% 25% 24% #DIV/0!

State First 6 month update

Number of clients who reported nights/times 49 229 273 308 0

Total clients 244 3075 3263 3448 0

First 6 month update State Average 20% 7% 8% 9% #DIV/0!

State Most Recent update

Number of clients who reported nights/times 140 104 155 163 0

Total clients 2803 2050 2658 2755 0

Most Recent State Average 5% 5% 6% 6% #DIV/0!

Hospital Admissions for Mental Health Care
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 2 1 2 2

Total clients 25 48 62 59

Admission Agency Average 8% 2% 3% 3% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times 0 1 1 0

Total clients 20 66 74 75

First 6 month update Agency Average 0% 2% 1% 0% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times 1 0 0 0

Total clients 43 50 46 55

Most Recent Agency Average 2% 0% 0% 0% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 41 69 108 131 0

Total clients 719 1429 1996 2130 0

Admission State Average 6% 5% 5% 6% #DIV/0!

State First 6 month update

Number of clients who reported nights/times 15 55 61 69 0

Total clients 246 3096 3402 3460 0

First 6 month update State Average 6% 2% 2% 2% #DIV/0!

State Most Recent update

Number of clients who reported nights/times 45 24 31 43 0

Total clients 2091 2056 2665 2757 0

Most Recent State Average 2% 1% 1% 2% #DIV/0!

Detoxification Services
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 3 2 2 1

Total clients 25 49 61 59

Admission Agency Average 12% 4% 3% 2% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times 0 1 2 1

Total clients 20 66 74 75

First 6 month update Agency Average 0% 2% 3% 1% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times 1 0 2 1

Total clients 43 50 45 55

Most Recent Agency Average 2% 0% 4% 2% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 45 85 140 171 0

Total clients 714 1510 1992 2123 0

Admission State Average 6% 6% 7% 8% #DIV/0!

State First 6 month update

Number of clients who reported nights/times 11 51 66 70 0

Total clients 245 3135 3265 3446 0

First 6 month update State Average 4% 2% 2% 2% #DIV/0!

State Most Recent update

Number of clients who reported nights/times 35 21 32 34 0

Total clients 2090 2074 2657 2754 0

Most Recent State Average 2% 1% 1% 1% #DIV/0!

Inpatient Substance Use Disorder Treatment Services
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 5 8 10 10

Total clients 24 48 62 60

Admission Agency Average 21% 17% 16% 17% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times 0 5 6 2

Total clients 20 66 75 76

First 6 month update Agency Average 0% 8% 8% 3% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times 0 1 3 3

Total clients 42 50 46 55

Most Recent Agency Average 0% 2% 7% 5% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 232 298 433 464 0

Total clients 715 1426 2000 2133 0

Admission State Average 32% 21% 22% 22% #DIV/0!

State First 6 month update

Number of clients who reported nights/times 43 194 224 244 0

Total clients 245 3104 3296 3472 0

First 6 month update State Average 18% 6% 7% 7% #DIV/0!

State Most Recent update

Number of clients who reported nights/times 205 94 114 109 0

Total clients 2097 2064 2673 2760 0

Most Recent State Average 10% 5% 4% 4% #DIV/0!

Correctional Facility

September2020 | 55 ii



APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 13 25 38 44

Total clients 23 48 64 62

Admission Agency Average 57% 52% 59% 71% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times 10 43 50 52

Total clients 17 67 75 77

First 6 month update Agency Average 59% 64% 67% 68% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times 24 30 29 33

Total clients 42 49 46 55

Most Recent Agency Average 57% 61% 63% 60% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 339 795 1161 1250 0

Total clients 613 1440 2084 2250 0

Admission State Average 55% 55% 56% 56% #DIV/0!

State First 6 month update

Number of clients who reported nights/times 142 1822 1939 2077 0

Total clients 222 3119 3354 3547 0

First 6 month update State Average 64% 58% 58% 59% #DIV/0!

State Most Recent update

Number of clients who reported nights/times 1182 1207 1557 1610 0

Total clients 1993 2066 2705 2810 0

Most Recent State Average 59% 58% 58% 57% #DIV/0!

General Health

Quality of Life Information for CARE Services
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 4 4 5 5

Total clients 25 48 63 60

Admission Agency Average 16% 8% 8% 8% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times 1 3 4 2

Total clients 18 64 73 74

First 6 month update Agency Average 6% 5% 5% 3% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times 2 1 1 1

Total clients 42 50 46 55

Most Recent Agency Average 5% 2% 2% 2% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times 116 215 305 364 0

Total clients 718 1423 2002 2146 0

Admission State Average 16% 15% 15% 17% #DIV/0!

State First 6 month update

Number of clients who reported nights/times 29 158 180 202 0

Total clients 242 3088 3274 3466 0

First 6 month update State Average 12% 5% 5% 6% #DIV/0!

State Most Recent update

Number of clients who reported nights/times 55 49 85 102 0

Total clients 2095 2059 2673 2763 0

Most Recent State Average 3% 2% 3% 4% #DIV/0!

Suicide Attempts
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are employed

Total clients

Admission Agency Average

Agency First 6 month update

Number of clients who are employed 9 35 38 42

Total clients 17 68 75 77

First 6 month update Agency Average 34% 29% 51% 55% #DIV/0!

Agency Most Recent update

Number of clients who are employed 23 24 23 35

Total clients 43 50 46 55

Most Recent Agency Average 53% 48% 50% 64% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are employed

Total clients

Admission State Average

State First 6 month update

Number of clients who are employed 76 918 954 1055 0

Total clients 221 3140 3381 3579 0

First 6 month update State Average 34% 29% 28% 29% #DIV/0!

State Most Recent update

Number of clients who are employed 531 507 678 741 0

Total clients 1997 2074 2716 2820 0

Most Recent State Average 27% 24% 25% 26% #DIV/0!

Not reported by level of care

Not reported by level of care

Not reported by level of care

Not reported by level of care

Employment Status

Not reported by level of care

Not reported by level of care
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are homeless

Total clients

Admission Agency Average

Agency First 6 month update

Number of clients who are homeless 0 0 1 0

Total clients 17 68 75 77

First 6 month update Agency Average 0% 0% 1% 0% #DIV/0!

Agency Most Recent update

Number of clients who are homeless 0 0 0 0

Total clients 43 50 46 55

Most Recent Agency Average 0% 0% 0% 0% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are homeless

Total clients

Admission State Average

State First 6 month update

Number of clients who are homeless 4 52 62 67 0

Total clients 222 3150 3369 3570 0

First 6 month update State Average 2% 2% 2% 2% #DIV/0!

State Most Recent update

Number of clients who are homeless 33 26 31 36 0

Total clients 2000 2072 2708 2818 0

Most Recent State Average 2% 1% 1% 1% #DIV/0!

Not reported by level of care

Not reported by level of care

Not reported by level of care

Not reported by level of care

Not reported by level of care

Not reported by level of care

Homelessness
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APPENDIX B: ADULT MENTAL HEALTH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who were arrested 3 4 3 4

Total clients 22 48 63 60

Admission Agency Average 14% 8% 5% 7% #DIV/0!

Agency First 6 month update

Number of clients who were arrested 1 0 0 0

Total clients 18 65 73 76

First 6 month update Agency Average 6% 0% 0% 0% #DIV/0!

Agency Most Recent update

Number of clients who were arrested 0 0 0 1

Total clients 41 50 46 55

Most Recent Agency Average 0% 0% 0% 2% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who were arrested 163 132 174 217 0

Total clients 710 1426 2056 2203 0

Admission State Average 23% 9% 8% 10% #DIV/0!

State First 6 month update

Number of clients who were arrested 32 2 121 115 0

Total clients 241 59 3315 3511 0

First 6 month update State Average 13% 3% 4% 3% #DIV/0!

State Most Recent update

Number of clients who were arrested 143 0 60 66 0

Total clients 2078 0 2691 2790 0

Most Recent State Average 7% 0% 2% 2% #DIV/0!

Public Safety Information for CARE Services

History of Arrest
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Agency Clients Served
Age FY17 FY18 FY19 FY20 FY21

18 and Below - 138 128 124 0
19 to 64 - 131 153 149 0
65 and above - 18 15 15 0
Clients Served Total - 287 296 288 0

Catchment Area
Age FY17 FY18 FY19 FY20 FY21

18 and Below - 5,153 5,149 5,079 0
19 to 64 - 8,622 8,603 8,422 0
65 and above - 1,993 1,981 2,097 0

State Population - 15,768 15,733 15,598 0

Agency Clients Served
Race FY17 FY18 FY19 FY20 FY21

White - 131 148 151 0
Black or African American - 1 0 0 0
American Indian and Alaska Native - 148 140 130 0
Asian - 0 0 0 0
Native Hawaiian and Other Pacific Islander - 0 0 0 0
Two or More Races - 2 3 3 0
Other - 5 5 4 0

Clients Served Total - 287 296 288 0

Catchment Area
Race FY17 FY18 FY19 FY20 FY21

White - 6,032 5,979 5,839 0
Black or African American - 74 74 84 0
American Indian and Alaska Native - 9,052 9,066 9,072 0
Asian - 54 53 56 0
Native Hawaiian and Other Pacific Islander - 4 3 3 0
Two or More Races - 552 553 539 0
Other - - - - 0

State Population - 15,768 15,728 15,593 0

Appendix C: Youth MH Treatment Services

Three Rivers Mental Health and Chemical Dependency Center

June-May
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Mental Health Disorders FY17 FY18 FY19 FY20 FY21

36 31 38 28 0

24% 22% 30% 23% #DIV/0!

55 57 48 57 0
37% 41% 38% 46% #DIV/0!

0 0 0 2 0

0% 0% 0% 2% #DIV/0!

0 0 0 0 0

0% 0% 0% 0% #DIV/0!

0 0 0 0 0

0% 0% 0% 0% #DIV/0!

14 12 12 12 0

9% 9% 9% 10% #DIV/0!

29 26 21 20 0

19% 19% 16% 16% #DIV/0!

15 12 9 5 0

10% 9% 7% 4% #DIV/0!

0 0 0 0 0

0% 0% 0% 0% #DIV/0!

Total 149 138 128 124 0

State Mental Health Diagnosis FY17 FY18 FY19 FY20 FY21

615 755 807 788 0

12% 13% 14% 14% #DIV/0!

2389 2670 2891 2987 0

45% 46% 49% 51% #DIV/0!

18 19 15 10 0

0% 0% 0% 0% #DIV/0!

0 1 2 2 0

0% 0% 0% 0% #DIV/0!

17 9 7 8 0

0% 0% 0% 0% #DIV/0!

1251 1276 1206 1164 0

24% 22% 20% 20% #DIV/0!

427 422 399 338 0

8% 7% 7% 6% #DIV/0!

479 544 507 477 0

9% 9% 9% 8% #DIV/0!

95 84 72 44 0

2% 1% 1% 1% #DIV/0!

Total 5274 5771 5899 5810 0

Primary Diagnostic Information for CYF Treatment Services 

Number/Percent of Youth with Other Psychotic 

Disorders (Including schizoaffective disorder, 

psychotic features due to medical conditions, etc.)

Number/Percent of Youth with Depression Disorders 

Number/Percent of Youth with Other Disorders 

(Including anxiety, personality disorder, etc.)

Number/Percent of Youth with Other Psychotic 

Disorders (Including schizoaffective disorder, 

psychotic features due to medical conditions, etc.)

Number/Percent of Youth with Schizophrenia 

Disorders

Number/Percent of Youth with Bipolar Disorders

Number/Percent of Youth with ADHD Disorders

Number/Percent of Youth with Conduct Disorders

Number/Percent of Youth with ODD Disorders

Number/Percent of Youth with Asperger's Syndrome 

Disorders

Number/Percent of Youth with Depression Disorders 

Number/Percent of Youth with Other Disorders 

(Including anxiety, personality disorder, etc.)

Number/Percent of Youth with Schizophrenia 

Disorders

Number/Percent of Youth with Bipolar Disorders

Number/Percent of Youth with ADHD Disorders

Number/Percent of Youth with Conduct Disorders

Number/Percent of Youth with ODD Disorders

Number/Percent of Youth with Asperger's Syndrome 

Disorders
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Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 26 34 40

Total clients - 30 36 44

Agency Average - 87% 94% 91% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 156 347 419 0

Total clients - 170 380 459 0

State Average - 92% 91% 91% #DIV/0!

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 26 34 41

Total clients - 30 38 42

Agency Average - 87% 89% 98% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 127 358 437 0

Total clients - 133 388 459 0

State Average - 95% 92% 95% #DIV/0!

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 26 34 39

Total clients - 29 35 40

Agency Average - 90% 97% 98% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 154 361 425 0

Total clients - 162 377 445 0

State Average - 95% 96% 96% #DIV/0!

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 21 29 32

Total clients - 30 38 44

Agency Average - 70% 76% 73% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 129 293 358 0

Total clients - 169 383 459 0

State Average - 76% 77% 78% #DIV/0!

Impact of CYF Treatment Services

General Satisfaction with Services

Access to Services

Cultural Sensitivity

Outcome of Services
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Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 26 33 41

Total clients - 30 36 44

Agency Average - 87% 92% 93% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 154 348 406 0

Total clients - 169 380 459 0

State Average - 91% 92% 88% #DIV/0!

Agency Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 22 36 43

Total clients - 29 49 55

Admission Agency Average - 76% 73% 78% #DIV/0!

Agency First 6 month update

Number who agree or strongly agree - 46 59 64

Total clients - 58 70 77

First 6 month update Agency Average - 79% 84% 83% #DIV/0!

Agency Most Recent update

Number who agree or strongly agree - 23 33 37

Total clients - 30 39 44

Most Recent Agency Average - 77% 85% 84% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 396 849 1152 0

Total clients - 609 1055 1462 0

Admission State Average - 65% 80% 79% #DIV/0!

State First 6 month update

Number who agree or strongly agree - 455 630 766 0

Total clients - 600 725 890 0

First 6 month update State Average - 76% 87% 86% #DIV/0!

State Most Recent update

Number who agree or strongly agree - 131 347 416 0

Total clients - 167 388 462 0

Most Recent State Average - 78% 89% 90% #DIV/0!

Participation in Treatment Planning

Social Connectedness
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 18 27 34

Total clients - 29 47 55

Admission Agency Average - 62% 57% 62% #DIV/0!

Agency First 6 month update

Number who agree or strongly agree - 39 52 58

Total clients - 58 71 77

First 6 month update Agency Average - 67% 73% 75% #DIV/0!

Agency Most Recent update

Number who agree or strongly agree - 21 29 33

Total clients - 30 38 44

Most Recent Agency Average - 70% 76% 75% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 342 611 872 0

Total clients - 615 1024 1449 0

Admission State Average - 56% 60% 60% #DIV/0!

State First 6 month update

Number who agree or strongly agree - 421 511 623 0

Total clients - 607 708 883 0

First 6 month update State Average - 69% 72% 71% #DIV/0!

State Most Recent update

Number who agree or strongly agree - 129 293 359 0

Total clients - 169 384 460 0

Most Recent State Average - 76% 76% 78% #DIV/0!

Functioning
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 23 40 43

Total clients - 31 52 56

Admission Agency Average - 74% 77% 77% #DIV/0!

Agency First 6 month update

Number who agree or strongly agree - 44 50 47

Total clients - 59 74 77

First 6 month update Agency Average - 75% 68% 61% #DIV/0!

Agency Most Recent update

Number who agree or strongly agree - 20 25 27

Total clients - 30 41 45

Most Recent Agency Average - 67% 61% 60% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 386 818 1131 0

Total clients - 503 1024 1414 0

Admission State Average - 77% 80% 80% #DIV/0!

State First 6 month update

Number who agree or strongly agree - 358 484 581 0

Total clients - 503 673 838 0

First 6 month update State Average - 71% 72% 69% #DIV/0!

State Most Recent update

Number who agree or strongly agree - 104 260 292 0

Total clients - 162 390 470 0

Most Recent State Average - 64% 67% 62% #DIV/0!

GAIN Short Screener (Gain-SS) Scoring

Internalizing Disorder Screener
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 18 28 31

Total clients - 31 52 56

Admission Agency Average - 58% 54% 55% #DIV/0!

Agency First 6 month update

Number who agree or strongly agree - 33 34 37

Total clients - 59 74 77

First 6 month update Agency Average - 56% 46% 48% #DIV/0!

Agency Most Recent update

Number who agree or strongly agree - 18 20 21

Total clients - 30 41 45

Most Recent Agency Average - 60% 49% 47% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 359 729 1015 0

Total clients - 502 1017 1413 0

Admission State Average - 72% 72% 72% #DIV/0!

State First 6 month update

Number who agree or strongly agree - 307 412 525 0

Total clients - 503 674 838 0

First 6 month update State Average - 61% 61% 63% #DIV/0!

State Most Recent update

Number who agree or strongly agree - 96 225 269 0

Total clients - 162 390 469 0

Most Recent State Average - 59% 58% 57% #DIV/0!

Externalizing Disorder Screener
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 6 6 5

Total clients - 23 52 56

Admission Agency Average - 26% 12% 9% #DIV/0!

Agency First 6 month update

Number who agree or strongly agree - 6 5 4

Total clients - 59 74 77

First 6 month update Agency Average - 10% 7% 5% #DIV/0!

Agency Most Recent update

Number who agree or strongly agree - 4 2 10

Total clients - 30 41 45

Most Recent Agency Average - 13% 5% 22% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 62 127 174 0

Total clients - 499 1015 1411 0

Admission State Average - 12% 13% 12% #DIV/0!

State First 6 month update

Number who agree or strongly agree - 34 49 51 0

Total clients - 503 674 838 0

First 6 month update State Average - 7% 7% 6% #DIV/0!

State Most Recent update

Number who agree or strongly agree - 12 37 59 0

Total clients - 162 390 469 0

Most Recent State Average - 7% 9% 13% #DIV/0!

Substance Disorder Screener
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 12 15 12

Total clients - 30 52 56

Admission Agency Average - 40% 29% 21% #DIV/0!

Agency First 6 month update

Number who agree or strongly agree - 12 17 17

Total clients - 59 74 77

First 6 month update Agency Average - 20% 23% 22% #DIV/0!

Agency Most Recent update

Number who agree or strongly agree - 7 10 8

Total clients - 30 41 45

Most Recent Agency Average - 23% 24% 18% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 118 292 365 0

Total clients - 500 1016 1411 0

Admission State Average - 24% 29% 26% #DIV/0!

State First 6 month update

Number who agree or strongly agree - 79 135 164 0

Total clients - 502 673 838 0

First 6 month update State Average - 16% 20% 20% #DIV/0!

State Most Recent update

Number who agree or strongly agree - 31 65 78 0

Total clients - 162 390 469 0

Most Recent State Average - 19% 17% 17% #DIV/0!

Crime/Violence Screener 
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 2 1 1

Total clients - 31 51 55

Admission Agency Average - 6% 2% 2% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 2 1 1

Total clients - 60 75 77

First 6 month update Agency Average - 3% 1% 1% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 0 0

Total clients - 30 41 44

Most Recent Agency Average - 0% 0% 0% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 39 71 100 0

Total clients - 153 1046 1435 0

Admission State Average - 25% 7% 7% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 21 33 34 0

Total clients - 80 708 868 0

First 6 month update State Average - 26% 5% 4% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 0 8 13 0

Total clients - 0 395 463 0

Most Recent State Average - 0% 2% 3% #DIV/0!

Utilization of High Cost Services for CYF Treatment Services

Illness, Injury, or Surgery
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 4 9 8

Total clients - 30 50 54

Admission Agency Average - 13% 18% 15% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 1 2 1

Total clients - 60 76 78

First 6 month update Agency Average - 2% 3% 1% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 1 1

Total clients - 29 41 44

Most Recent Agency Average - 0% 2% 2% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 88 167 211 0

Total clients - 554 1047 1442 0

Admission State Average - 16% 16% 15% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 41 62 78 0

Total clients - 565 709 876 0

First 6 month update State Average - 7% 9% 9% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 0 37 28 0

Total clients - 159 393 464 0

Most Recent State Average - 0% 9% 6% #DIV/0!

Emergency Department
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 3 9 7

Total clients - 31 51 55

Admission Agency Average - 10% 18% 13% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 2 2 2

Total clients - 60 75 77

First 6 month update Agency Average - 3% 3% 3% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 0 3

Total clients - 30 41 44

Most Recent Agency Average - 0% 0% 7% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 81 149 165 0

Total clients - 548 1047 1439 0

Admission State Average - 15% 14% 11% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 42 63 63 0

Total clients - 566 707 867 0

First 6 month update State Average - 7% 9% 7% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 0 28 24 0

Total clients - 0 395 464 0

Most Recent State Average - 0% 7% 5% #DIV/0!

Hospital Admissions for Mental Health Care
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 0 1 1

Total clients - 31 50 54

Admission Agency Average - 0% 2% 2% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 0 0 0

Total clients - 61 76 78

First 6 month update Agency Average - 0% 0% 0% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 0 0

Total clients - 30 41 44

Most Recent Agency Average - 0% 0% 0% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 19 30 35 0

Total clients - 555 1051 1439 0

Admission State Average - 3% 3% 2% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 3 6 6 0

Total clients - 565 709 870 0

First 6 month update State Average - 1% 1% 1% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 0 3 4 0

Total clients - 196 397 463 0

Most Recent State Average - 0% 1% 1% #DIV/0!

Inpatient Substance Use Disorder Treatment Services

September 2020 | 73 ii



APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 1 1 0

Total clients - 31 52 56

Admission Agency Average - 3% 2% 0% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 3 2 1

Total clients - 61 76 78

First 6 month update Agency Average - 5% 3% 1% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 1 2

Total clients - 30 41 44

Most Recent Agency Average - 0% 2% 5% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 43 84 93 0

Total clients - 140 1065 1456 0

Admission State Average - 31% 8% 6% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 15 19 28 0

Total clients - 37 710 875 0

First 6 month update State Average - 41% 3% 3% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 0 11 21 0

Total clients - 1 394 464 0

Most Recent State Average - 0% 3% 5% #DIV/0!

Correctional Facility
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 22 40 45

Total clients - 32 51 55

Admission Agency Average - 69% 78% 82% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 51 64 66

Total clients - 61 76 78

First 6 month update Agency Average - 84% 84% 85% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 26 35 41

Total clients - 30 41 45

Most Recent Agency Average - 87% 85% 91% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 542 919 1222 0

Total clients - 642 1110 1499 0

Admission State Average - 84% 83% 82% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 522 652 806 0

Total clients - 618 752 913 0

First 6 month update State Average - 84% 87% 88% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 153 356 423 0

Total clients - 171 401 476 0

Most Recent State Average - 89% 89% 89% #DIV/0!

Quality of Life Information for CYF Treatment Services

General Health
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 4 6 8

Total clients - 30 49 53

Admission Agency Average - 13% 12% 15% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 6 7 4

Total clients - 60 75 77

First 6 month update Agency Average - 10% 9% 5% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 1 4

Total clients - 28 41 44

Most Recent Agency Average - 0% 2% 9% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 114 226 283 0

Total clients - 556 1058 1447 0

Admission State Average - 21% 21% 20% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 59 82 90 0

Total clients - 565 706 870 0

First 6 month update State Average - 10% 12% 10% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 0 37 35 0

Total clients - 159 393 465 0

Most Recent State Average - 0% 9% 8% #DIV/0!

Suicide Attempts

September 2020 | 76 ii



APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are employed

Total clients

Admission Agency Average

Agency First 6 month update

Number of clients who are employed - 5 5 4

Total clients - 61 76 79

First 6 month update Agency Average - 8% 7% 5% #DIV/0!

Agency Most Recent update

Number of clients who are employed - 4 6 8

Total clients - 30 41 45

Most Recent Agency Average - 13% 15% 18% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are employed

Total clients

Admission State Average

State First 6 month update

Number of clients who are employed - 110 103 114 0

Total clients - 610 754 917 0

First 6 month update State Average - 18% 14% 12% #DIV/0!

State Most Recent update

Number of clients who are employed - 33 72 76 0

Total clients - 171 402 476 0

Most Recent State Average - 19% 18% 16% #DIV/0!

Not reported by level of care

Not reported by level of care

Employment Status

Not reported by level of care

Not reported by level of care

Not reported by level of care

Not reported by level of care
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are homeless - 0 0 0

Total clients - 138 140 135

Admission Agency Average - 0% 0% 0% #DIV/0!

Agency First 6 month update

Number of clients who are homeless - 0 0 0

Total clients - 61 76 79

First 6 month update Agency Average - 0% 0% 0% #DIV/0!

Agency Most Recent update

Number of clients who are homeless - 0 0 0

Total clients - 29 71 45

Most Recent Agency Average - 0% 0% 0% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are homeless - 0 4 1 0

Total clients - 6063 6213 6110 0

Admission State Average - 0% 0% 0% #DIV/0!

State First 6 month update

Number of clients who are homeless - 0 1 0 0

Total clients - 621 753 912 0

First 6 month update State Average - 0% 0% 0% #DIV/0!

State Most Recent update

Number of clients who are homeless - 0 1 1 0

Total clients - 169 400 475 0

Most Recent State Average - 0% 0% 0% #DIV/0!

Homelessness
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Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who were arrested - 2 1 1

Total clients - 31 51 55

Admission Agency Average - 6% 2% 2% #DIV/0!

Agency First 6 month update

Number of clients who were arrested - 1 2 2

Total clients - 60 76 79

First 6 month update Agency Average - 2% 3% 3% #DIV/0!

Agency Most Recent update

Number of clients who were arrested - 0 1 2

Total clients - 30 41 45

Most Recent Agency Average - 0% 2% 4% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who were arrested - 1 49 68 0

Total clients - 30 1094 1488 0

Admission State Average - 3% 4% 5% #DIV/0!

State First 6 month update

Number of clients who were arrested - 0 15 21 0

Total clients - 4 748 912 0

First 6 month update State Average - 0% 2% 2% #DIV/0!

State Most Recent update

Number of clients who were arrested - 0 12 11 0

Total clients - 0 399 476 0

Most Recent State Average - 0% 3% 2% #DIV/0!

Public Safety Information for CYF Treatment Services

History of Arrest

September 2020 | 79 ii



APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 18 27 37

Total clients - 19 28 38

Agency Average - 95% 96% 97% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 217 676 791 0

Total clients - 224 700 832 0

State Average - 97% 97% 95% #DIV/0!

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 18 28 37

Total clients - 19 28 37

Agency Average - 95% 100% 100% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 221 695 816 0

Total clients - 225 707 833 0

State Average - 98% 98% 98% #DIV/0!

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 25 28 36

Total clients - 29 28 36

Agency Average - 86% 100% 100% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 177 685 801 0

Total clients - 198 691 810 0

State Average - 90% 99% 99% #DIV/0!

Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 14 25 31

Total clients - 19 29 38

Agency Average - 74% 86% 82% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 151 526 629 0

Total clients - 213 696 833 0

State Average - 71% 76% 76% #DIV/0!

Access to Services

Impact of CYF Treatment Services

General Satisfaction with Services

Cultural Sensitivity

Outcome of Services
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Agency FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 18 27 37

Total clients - 19 28 38

Agency Average - 95% 96% 97% #DIV/0!

State FY17 FY18 FY19 FY20 FY21

Number who agree or strongly agree - 214 675 798 0

Total clients - 221 696 828 0

State Average - 97% 97% 96% #DIV/0!

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 24 52 74

Total clients - 28 57 82

Admission Agency Average - 86% 91% 90% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 58 65 64

Total clients - 61 67 68

First 6 month update Agency Average - 95% 97% 94% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 18 28 34

Total clients - 19 29 38

Most Recent Agency Average - 95% 97% 89% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 784 1861 2566 0

Total clients - 908 2131 2973 0

Admission State Average - 86% 87% 86% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 907 1125 1303 0

Total clients - 973 1198 1404 0

First 6 month update State Average - 93% 94% 93% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 0 668 789 0

Total clients - 211 706 835 0

Most Recent State Average - 0% 95% 94% #DIV/0!

Participation in Treatment Planning

Social Connectedness
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 19 42 57

Total clients - 28 56 81

Admission Agency Average - 68% 75% 70% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 49 58 58

Total clients - 61 67 68

First 6 month update Agency Average - 80% 87% 85% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 16 25 31

Total clients - 19 29 38

Most Recent Agency Average - 84% 86% 82% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 571 984 1816 0

Total clients - 881 1681 2913 0

Admission State Average - 65% 59% 62% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 726 852 997 0

Total clients - 971 1170 1391 0

First 6 month update State Average - 75% 73% 72% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 161 522 625 0

Total clients - 211 698 833 0

Most Recent State Average - 76% 75% 75% #DIV/0!

Functioning
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 2 1 2

Total clients - 30 61 83

Admission Agency Average - 7% 2% 2% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 1 1 1

Total clients - 66 71 72

First 6 month update Agency Average - 2% 1% 1% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 0 0

Total clients - 19 29 39

Most Recent Agency Average - 0% 0% 0% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 40 79 115 0

Total clients - 914 2169 2975 0

Admission State Average - 4% 4% 4% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 18 20 36 0

Total clients - 968 1207 1399 0

First 6 month update State Average - 2% 2% 3% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 5 9 17 0

Total clients - 223 701 831 0

Most Recent State Average - 2% 1% 2% #DIV/0!

Utilization of High Cost Services for CYF Treatment Services

Illness, Injury, or Surgery
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 2 6 8

Total clients - 30 61 84

Admission Agency Average - 7% 10% 10% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 3 3 2

Total clients - 66 71 72

First 6 month update Agency Average - 5% 4% 3% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 1 3

Total clients - 19 29 39

Most Recent Agency Average - 0% 3% 8% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 84 181 238 0

Total clients - 918 2176 2995 0

Admission State Average - 9% 8% 8% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 46 61 70 0

Total clients - 978 1218 1406 0

First 6 month update State Average - 5% 5% 5% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 3 32 38 0

Total clients - 221 707 836 0

Most Recent State Average - 1% 5% 5% #DIV/0!

Emergency Department
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 1 6 5

Total clients - 30 62 83

Admission Agency Average - 3% 10% 6% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 0 1 2

Total clients - 66 71 72

First 6 month update Agency Average - 0% 1% 3% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 0 3

Total clients - 19 29 39

Most Recent Agency Average - 0% 0% 8% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 94 187 213 0

Total clients - 917 2173 2980 0

Admission State Average - 10% 9% 7% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 32 45 55 0

Total clients - 970 1209 1403 0

First 6 month update State Average - 3% 4% 4% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 6 25 29 0

Total clients - 223 704 832 0

Most Recent State Average - 3% 4% 3% #DIV/0!

Hospital Admissions for Mental Health Care
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 0 0 1

Total clients - 30 60 84

Admission Agency Average - 0% 0% 1% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 0 0 0

Total clients - 66 71 72

First 6 month update Agency Average - 0% 0% 0% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 0 0

Total clients - 19 29 39

Most Recent Agency Average - 0% 0% 0% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 18 26 44 0

Total clients - 916 2171 2981 0

Admission State Average - 2% 1% 1% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 6 6 7 0

Total clients - 969 1208 1399 0

First 6 month update State Average - 1% 0% 1% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 1 3 4 0

Total clients - 222 703 831 0

Most Recent State Average - 0% 0% 0% #DIV/0!

Inpatient Substance Use Disorder Treatment Services
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 0 2 3

Total clients - 30 61 84

Admission Agency Average - 0% 3% 4% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 3 1 1

Total clients - 66 71 72

First 6 month update Agency Average - 5% 1% 1% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 1 2

Total clients - 19 29 39

Most Recent Agency Average - 0% 3% 5% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 38 75 99 0

Total clients - 922 2185 2998 0

Admission State Average - 4% 3% 3% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 14 19 28 0

Total clients - 975 1214 1402 0

First 6 month update State Average - 1% 2% 2% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 1 18 26 0

Total clients - 223 706 835 0

Most Recent State Average - 0% 3% 3% #DIV/0!

Correctional Facility
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 29 56 78

Total clients - 30 60 84

Admission Agency Average - 97% 93% 93% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 63 68 71

Total clients - 66 71 74

First 6 month update Agency Average - 95% 96% 96% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 18 28 39

Total clients - 19 29 40

Most Recent Agency Average - 95% 97% 98% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 879 2060 2826 0

Total clients - 928 2183 3021 0

Admission State Average - 95% 94% 94% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 934 1172 1352 0

Total clients - 984 1226 1426 0

First 6 month update State Average - 95% 96% 95% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 216 684 807 0

Total clients - 225 707 846 0

Most Recent State Average - 96% 97% 95% #DIV/0!

Quality of Life Information for CYF Treatment Services

General Health
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 1 3 3

Total clients - 31 60 83

Admission Agency Average - 3% 5% 4% #DIV/0!

Agency First 6 month update

Number of clients who reported nights/times - 0 2 2

Total clients - 63 71 72

First 6 month update Agency Average - 0% 3% 3% #DIV/0!

Agency Most Recent update

Number of clients who reported nights/times - 0 0 2

Total clients - 191 29 39

Most Recent Agency Average - 0% 0% 5% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who reported nights/times - 68 152 180 0

Total clients - 952 2149 2957 0

Admission State Average - 7% 7% 6% #DIV/0!

State First 6 month update

Number of clients who reported nights/times - 34 49 52 0

Total clients - 961 1207 1395 0

First 6 month update State Average - 4% 4% 4% #DIV/0!

State Most Recent update

Number of clients who reported nights/times - 4 22 28 0

Total clients - 222 699 833 0

Most Recent State Average - 2% 3% 3% #DIV/0!

Suicide Attempts
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are employed

Total clients

Admission Agency Average

Agency First 6 month update

Number of clients who are employed - 4 4 4

Total clients - 90 73 75

First 6 month update Agency Average - 4% 5% 5% #DIV/0!

Agency Most Recent update

Number of clients who are employed - 0 1 3

Total clients - 2 29 41

Most Recent Agency Average - 0% 3% 7% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are employed

Total clients

Admission State Average

State First 6 month update

Number of clients who are employed - 63 70 79 0

Total clients - 1103 1231 1433 0

First 6 month update State Average - 6% 6% 6% #DIV/0!

State Most Recent update

Number of clients who are employed - 15 53 49 0

Total clients - 266 713 849 0

Most Recent State Average - 6% 7% 6% #DIV/0!

Employment Status

Not reported by level of care

Not reported by level of care

Not reported by level of care

Not reported by level of care

Not reported by level of care

Not reported by level of care
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are homeless - 0 0 0

Total clients - 138 140 135

Admission Agency Average - 0% 0% 0% #DIV/0!

Agency First 6 month update

Number of clients who are homeless - 0 0 0

Total clients - 67 72 75

First 6 month update Agency Average - 0% 0% 0% #DIV/0!

Agency Most Recent update

Number of clients who are homeless - 0 0 0

Total clients - 19 29 41

Most Recent Agency Average - 0% 0% 0% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who are homeless - 0 0 1 0

Total clients - 6063 6213 6110 0

Admission State Average - 0% 0% 0% #DIV/0!

State First 6 month update

Number of clients who are homeless - 2 1 3 0

Total clients - 985 1228 1432 0

First 6 month update State Average - 0% 0% 0% #DIV/0!

State Most Recent update

Number of clients who are homeless - 0 1 0 0

Total clients - 224 711 849 0

Most Recent State Average - 0% 0% 0% #DIV/0!

Homelessness
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APPENDIX C: YOUTH MH TREATMENT SERVICES

Agency Admission FY17 FY18 FY19 FY20 FY21

Number of clients who were arrested - 1 0 1

Total clients - 29 61 84

Admission Agency Average - 3% 0% 1% #DIV/0!

Agency First 6 month update

Number of clients who were arrested - 1 1 1

Total clients - 67 71 74

First 6 month update Agency Average - 1% 1% 1% #DIV/0!

Agency Most Recent update

Number of clients who were arrested - 1 3 3

Total clients - 17 29 41

Most Recent Agency Average - 6% 10% 7% #DIV/0!

State Admission FY17 FY18 FY19 FY20 FY21

Number of clients who were arrested - 16 45 68 0

Total clients - 927 2187 1488 0

Admission State Average - 2% 2% 5% #DIV/0!

State First 6 month update

Number of clients who were arrested - 6 11 19 0

Total clients - 976 1225 1419 0

First 6 month update State Average - 1% 1% 1% #DIV/0!

State Most Recent update

Number of clients who were arrested - 3 18 18 0

Total clients - 223 707 846 0

Most Recent State Average - 1% 3% 2% #DIV/0!

History of Arrest

Public Safety Information for CYF Treatment Services
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