
STARTING & REMAINING STRONG THROUGH COVID -19
Webinar for Child & School Age Care Administrators and Family Childcare Providers, July 28, 2020



QUESTIONS
If you have questions during this presentation, please type those 
in the chat box.  They will be addressed at the end.

Poll Questions



PURPOSE 
A cross-departmental group to include the Department of Social Services (DSS), 
Department of Education (DOE), Board of Regents (BOR) and South Dakota 
Board of Technical Education (SDBTE) was formed to work together with the 
Department of Health (DOH) to serve as a resource – providing information 
and technical assistance in order to prevent the spread of Covid-19 within the 
learning and care environment.  



SOUTH DAKOTA RESPONSE TEAM
Purpose:  To respond quickly to a childcare or school age facility regarding a positive COVID-19 case(s). The team is 
a multifaceted group, with members from the Departments of Social Service Services and the Department of Health, 
that will provide information and guidance to child and school age care administrators. The team would be activated 
by the Department of Social Services upon request of a child or school age care administrator.

Process:  A child or school age care facility administrator may request assistance from the Childcare Response Team 
by contacting the Department of Social Services:  Laura Nordbye – Laura.Nordbye@state.sd.us or 605.690.0948. 

The response team will assemble remotely via webinar or conference call to provide technical assistance.

mailto:Laura.Nordbye@state.sd.us


Resources for Child & School Age Care Administrators/Family Child 
Care Providers

Department of Social Services 
• https://dss.sd.gov/keyresources/recentnews.aspx
Department of Health
• Coronavirus information: https://doh.sd.gov/news/coronavirus.aspx

Includes current data by county; working on data dashboards at school level
Centers for Disease Control and Prevention
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html

https://dss.sd.gov/keyresources/recentnews.aspx
https://doh.sd.gov/news/coronavirus.aspx
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html


Important Contact Information

• For child care related issues, call Child Care Services at (605) 773-4766, 
Monday-Friday

• For health-related issues, call the Department of Health Call Center at 
(605) 773-3048 Monday-Friday

• Not intended for general public use
• Questions directed to Childcare, Schools and Universities Focus Team



Care of Children and Covid-19

• Mitigation in Child & School Age Care/Family Childcare – Linda Ahrendt, DOH 
• Child Care Scenarios – Linda Ahrendt, DOH 
• Flow chart on handling of positive Covid-19 cases – Colleen Winter, DOH
• What if…. – Kara McCormick, DOH
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REMINDER:

This is a fluid situation and new information or guidance may be released. Please 
remember to review the resources you have been provided with periodically.  
The response team will do everything we can to continue to provide you with 
the most current information available. 
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CHILD CARE LICENSING DISTRICTS

District 1 – Rapid City 605.394.2525
District 2 – Pierre   605.773.4766
District 3 - Aberdeen 605.626.2610
District 4  - Brookings 605.688.4330
District 5 – Sioux Falls  605.367.5444
District 6 – Mitchell  605.995.8000

July 2020
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