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Stakeholder Survey

Stakeholder Survey Summary

Prairie View Prevention
Printed September 2021

The Division of Behavioral Health (DBH) recognizes the need for strong community collaboration at the local
level between agencies accredited with the DBH and their local referral sources seeking services for clients.
Accredited agencies are asked to share a stakeholder survey with local referral sources such as schools,
healthcare providers, and other entities of their choosing. The Stakeholder Survey is intended to create a
dialogue between referral sources and accredited agencies to encourage collaboration to best meet the needs
of clients.

In FY18, Prairie View Prevention did not have any responses collected.

Stakeholder Types

FY17 FY18 FY19 FY20 FY21

Law Enforcement (Sheriff, Police
Department, Highway Patrol)

Court Staff- (UJS, State, Federal,
Tribal, Judge, Attorney, DOC, - 0 2 4 4
Drug Court, Teen Court)

Department of Social Services-
State/Tribal (EA/CPS/Adult - 0 0 0 0
Services/Child Welfare)

Medical (Doctor/Nurse/Hospital
Social Worker/Psychiatric - 0 0 0 0
Nurse/Community Health)

Treatment Agency (Mental
Health/SUD/EAP/Therapist/ - 0 0 4 0
Counselor/Case Manager)

School (Administrator/Counselor/

Teacher/Social Worker) ) 0 0 2 ¢
Prevention Service Providers - 0 0 1 0
County Board of Mental IlIness = 0 0 0 0
Other - 0 0 0 0
Total Responses = - 2 9 4

CPS- Child Protection Services

DBH- Division of Behavioral Health

DOC- Department of Corrections (Juvenile Correction Agents, Parole Services)
EA- Economic Assistance

EAP- Employee Assistance Program

SUD- Substance Use Disorder

UJS- Unified Judicial Services (Court Services Officer)
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Stakeholder Survey

The following data reflect stakeholders’ perceptions regarding treatment services provided by accredited

agencies.
Familiarity of Services
0
100% 8%
80%
60% 50% 50% 50%
40% 25% 25%
20% 11%11%
0% 0% 0% 0% 0% 0% 0% e sy o [ I8
0%
FY17 FY18 FY19 FY20 Fy21
Not Familiar ~ ®m Somewhat Familiar ~m Familiar ~ ®Very Familiar
Familiarity of Services: How familiar are you with the services that are offered by this agency...
FY17 FY18 FY19 FY20 FY21
Not Familiar - 0% 0% 0%
Somewhat Familiar - 0% 11% 25%
Familiar Not Collected - 50% 11% 25%
Very Familiar - 50% 78% 50%
Total Responses - 2 9 4
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Client Support
100% 100%
100% 88%
80%
60%
40%
20% 12%
0% 0% 0% 0% 0% 0% 0% 0% 0%
0
FY17 FY18 FY19 FY20 FY21
Disagree mUndecided m Agree

Client Support: This agency is supportive of client needs...

FY17 FY18 FY19 FY20 FYy21
Disagree - 0% 12% 0%
Undecided - 0% 0% 0%
Agree Not Collected : 100% 88% 100%
Total Responses - 2 8 3

Positive Outcomes
100% 100% 100% 100%
0
80%
60%
40%
20% 0, 0, 0, 0, 0, 0, 0, 0, 0,
0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
0
FY17 FY18 FY19 FY20 Fy21
m Disagree = Undecided mAgree

Positive Outcomes: Clients that receive services from this agency have positive outcomes...

FY17 FY18 FY19 FY20 FYy21
Disagree - 0% 0% 0%
Undecided - 0% 0% 0%
Agree Not Collected : 100% 100% 100%
Total Responses - 2 8 3
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Location of Services
Lo0ot 100% 100%
0
80% 67%
60%
40% 33%
282;" 0% 0% 0% 0% 0% 0% 0% 0%
0
FY17 FY18 FY19 FY20 FY21
Disagree mUndecided mAgree

Location of Services: The location of services is convenient for clients...

FY17 FY18 FY19 FY20 FY21
Disagree - 0% 0% 33%
Undecided - 0% 0% 0%
Agree Not Collected : 100% 100% 67%
Total Responses - 2 8 3
Group Times
100% 100% 100%
100%
80%
60%
40%
282;0 0% 0% 0% 0% 0% 0% 0% 0% 0%
0
FY17 FY18 FY19 FY20 FY21
Disagree mUndecided ® Agree

Group Times: The services are available at times that are convenient for clients...

FY17 FY18 FY19 FY20 FYy21
Disagree - 0% 0% 0%
Undecided - 0% 0% 0%
Agree Not Collected : 100% 100% 100%
Total Responses - 2 8 3
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Staff Respectfulness
100% 100%
100% 88%
80%
60%
40%
20% 13%
0% 0% 0% 0% 0% 0% 0% . 0% 0%
0
FY17 FY18 FY19 FY?20 Fy21
Disagree mUndecided mAgree

Staff Respectfulness: Staff at this agency are respectful

FY17 FY18 FY19 FY20 FYy21
Disagree - 0% 0% 0%
Undecided - 0% 13% 0%
Agree Not Collected : 100% 88% 100%
Total Responses - 2 8 3

Trained Staff
100% 100%

100% 83%
80%

60%

40%

20% 17%

00/" 0% 0% 0% 0% 0% 0% 0% 0%

0

FY17 FY18 FY19 FY20 FY21
Disagree mUndecided m Agree

Trained Staff: Staff at this agency are well trained

FY17 FY18 FY19 FY20 FYy21
Disagree - 0% 0% 0%
Undecided - 0% 17% 0%
Agree Not Collected : 100% 83% 100%
Total Responses - 2 6 3
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Staff Competencies
100% 100%

100% 86%
80%

60%

0% 14%

20% 0% 0% 0% 0% 0% 0% -0 0% 0%

0%

FY17 FY18 FY19 FY20 FY21

Disagree mUndecided mAgree

Staff Competencies: Staff at this agency are competent to deliver treatment services

FY17 FY18 FY19 FY20 FYy21
Disagree - 0% 0% 0%
Undecided - 0% 14% 0%
Agree Not Collected : 100% 86% 100%
Total Responses - 2 7 3

Agency Responsivity
100% 100% 100% 100%
0
80%
60%
40%
20% 0, 0, 0, 0, 0, 0, 0, 0, 0,
0 0% 0% 0% 0% 0% 0% 0% 0% 0%
0
FY17 FY18 FY19 FY20 FY21
Disagree mUndecided mAgree

Agency Responsivity: This agency is responsive to the needs within the community

FY17 FY18 FY19 FY20 FYy21
Disagree - 0% 0% 0%
Undecided - 0% 0% 0%
Agree Not Collected : 100% 100% 100%
Total Responses - 2 7 3
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Staff Communication
100% 100%
100% 88%
80%
60%
40%
20% 13%
0% 0% 0% 0% 0% 0% | 0% 0%
0%
FY17 FY18 FY19 FY20 Fy21
Disagree mUndecided mAgree
Staff Communication: Staff actively communicate regarding the client's treatment
FY17 FY18 FY19 FY20 FY21
Disagree - 0% 0% 0%
Undecided - 0% 13% 0%
Agree Not Collected : 100% 88% 100%
Total Responses - 2 8 3

Utilization of Evidence-Based or Emerging/Promising Practices
100% 88%
80% 67%
60% 50% 50%
40% 33%
13%
283) 0% 0% 0% 0% II 0% 0% .
0
FY17 FY18 FY19 FY20 FY21
Disagree mUndecided mAgree

Utilization of Evidence-Based or Emerging/Promising Practices: This agency utilizes Evidence-Based or
Emerging/Promising Practices...

FY17 FY18 FY19 FY20 FY21
Disagree - 0% 0% 0%
Undecided - 50% 13% 33%
Agree Not Collected i 50% 88% 67%
Total Responses - 2 8 3
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Quality of Services
100% 100%
100% 88%

80%
60%
40%

0% 0% 0% 0% 0% 0% 0% . 0% 0%
0

FY17 FY18 FY19 FY?20 Fy21

Disagree mUndecided mAgree

Quiality of Services: This agency provides quality services

FY17 FY18 FY19 FY20 FYy21
Disagree - 0% 0% 0%
Undecided - 0% 13% 0%
Agree Not Collected i 100% 88% 100%
Total Responses - 2 8 3

Stakeholder Survey Feedback

Please give examples to support your ratings in the above questions:
e  Drug and Alcohol education

What does this agency do well?
e providing services.

What suggestions would you make for this agency to improve services?
e  There are no responses

Additional Information:
o I have not heard of Prairie View Prevention.
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Youth SUD Treatment Services

Substance Use Disorder (SUD) Treatment Services Profile
Prairie View Prevention
Printed September 2021
Fiscal Year 2021 (FY21) Program Activity

In FY21, Prairie View Prevention primarily provided prevention
and outpatient treatment services to adolescents and young
adults in and around the Sioux Falls area. Prairie View
Prevention served 8 clients.

Prairie View
Prevention,

Sioux Falls

This profile page reflects adult and youth clients who were Clients Served
publicly funded in FY21, which runs from June 2020 - May Agency State
2021. All Clients Served* 8 11,875
Adults 1 11,281
Youth 7 594
Publicly Funded** 8 11,189
Adults 1 10,630
Youth 7 559

*All clients served includes the following funding sources: private
pay, insurance, and other funding sources.

** Publicly funded includes only clients served through state and
federal funding, including Medicaid.

Demographic Information

o o ) Race Agency  State Pop.
The demographic information includes all clients
funded through state and federal funds, including White 63% 85%
Medicaid. Black or African American 13% 2%
Am_erlcan Indian and Alaska 2506 9%
Age Agency State Pop Native
g ' Asian 0% 1%
18 and below 88% 24% Native Hawaiian and Other 0% 0%
19 to 64 13% 58% Pacific Islander 0 0
65 and above 0% 17% Two or More Races 0% 3%
Other 0% NA
Accreditation Information
Accreditation Review During Prairie View's most recent onsite
Agency State Avg. review in July 2020, Prairie View scored
Administrative Score 05.9% 94.7% 98.1% overall. This included a review of
Chart Score 99% 92 4% administrative and SUD Charts, resulting in a
— : three year accreditation certificate.
Total Accreditation Score 98.1% 93.8% y
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Youth SUD Treatment Services

Youth Outpatient
Treatment Services
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Youth SUD Treatment Services

Outpatient Treatment Services include the following: Level 0.5 Early Intervention, Level 1.0 Outpatient
Treatment Services, and Level 2.1 Intensive Outpatient Treatment Services. These services provide outpatient
counseling to individuals diagnosed with substance use disorders.

The Data and Outcomes Work Group members set a goal for all contracted agencies to meet or exceed a 60%
outcome tool return rate.

Outpatient Treatment Return

Rates

Initial Outcome Tool Return Rate

# of Admissions

1

1

5

5

# of Tools Submitted 0 1 4 5
Return Rate 0% 100% 80% 100%
Target Return Rate 60% 60% 60% 60%

Discharge Outcome Tool Return Rate

# of Successful Discharges

# of Tools Submitted 0 1 4 O
Return Rate - 50% 100% -
Target Return Rate 60% 60% 60% 60%

This information is collected in the State Treatment Activity Reporting System (STARS) for youth discharged
from outpatient treatment services.

Outpatient Treatment Discharge

Reasons

Agency Average

Treatment Completed 80% 75% 100% 0%
Left Against Professional Advice 0% 25% 0% 67%
Terminated by Facility 0% 0% 0% 33%
Transferred to Another Facility or 0% 0% 0% 0%
Program

Incarcerated 0% 0% 0% 0%
Other 20% 0% 0% 0%

State Average

Treatment Completed 44% 45% 44% 50%
Left Against Professional Advice 28% 21% 20% 26%
Terminated by Facility 10% 10% 12% 7%
Transferred to Another Facility or 6% 12% 12% 50
Program

Incarcerated 2% 2% 2% 2%
Other 9% 11% 11% 10%

September 2021 | 15




Youth SUD Treatment Services

The DBH monitors data and outcomes for publicly funded behavioral health treatment services. The table
below reflects information entered into STARS by contracted providers for publicly funded youth receiving
SUD treatment services. This does not include individuals who received only an assessment or youth who

received targeted services for justice-involved youth.

Primary SUD Diagnosis

Number/Percent of Youth with a - 1 1 1 2
Primary Alcohol Use Disorder - 20% 13% 20% 67%
Number/Percent of Youth with a - 2 7 4 1
Primary Cannabis Use Disorder - 40% 88% 80% 33%
Number/Percent of Youth with a - 0 0 0 0
Primary Amphetamine Use Disorder - 0% 0% 0% 0%
Number/Percent of Youth with a - 0 0 0 0
Primary Opioid Use Disorder - 0% 0% 0% 0%
Number/Percent of Youth with a ) 0 0 0 0
Primary Other Substance Use

Disorder - 0% 0% 0% 0%

Impact of treatment services is measured by surveying youth perception of the quality of services received
including the following: general satisfaction with services, access to services, cultural sensitivity, outcome of
services, and participation in treatment planning. Additionally, impacts are measured by improvements in
social connectedness and overall functioning. Impact of treatment services is relevant because youth who feel
empowered, motivated, have positive family relationships, and feel they have the ability to change may be
more likely to have positive treatment outcomes.

The following information represents data from those youth who agreed or strongly agreed at the time of
successful discharge.

General Satisfaction with Services: Overall satisfaction with treatment services received

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average = 100% 100% 100% 100%
State Average = 75% 93% 92% 94%

Access to Services: Perception of the ease and convenience of treatment services received

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21

Agency Average 100% 50% 100% 100%
State Average = 75% 88% 88% 94%

Cultural Sensitivity: Perception of staff sensitivity to cultural beliefs

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21

Agency Average 100% 50% 100% 100%
State Average = 100% 90% 90% 94%
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Youth SUD Treatment Services

Outcome of Services: Perception of treatment outcomes as a result of services received

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average = 100% 50% 100% 100%
State Average - 50% 87% 83% 83%

Participation in Treatment Planning: Perception of participation in treatment planning

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average 100% 100% 75% 100%
State Average = 75% 88% 88% 89%

The following two sections include data at admission into services and at successful discharge from services
as a means to demonstrate improvement in social connectedness and functioning.

Social Connectedness: Perception of their support system in the community at...

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average
Admission - 100% 100% 100% 67%
Discharge 100% 100% 100% 100%
Admission 76% 84% 81% 81%
Discharge - 50% 95% 90% 83%

Functioning: Perception of their mental health and social well-being at...
Outpatient Treatment Services

Agency Average
Admission - 100% 100% 100% 67%
Discharge 100% 100% 100% 100%
Admission 66% 74% 73% 70%
Discharge - 54% 87% 83% 83%

GAIN Short Screener (GAIN-SS) Scoring

The GAIN-SS is used as a simple measure of change after intervals of a month or more. The following tables
report the information gathered at admission into services and at successful discharge from services. These
results can be used at the group level as an outcome measure by monitoring over time.

Internalizing Disorder: Measures somatic complaints, depression, anxiety, trauma, suicide, and other serious mental

illness at...

Internalizing Disorder Screener

Agency Average
Admission - 0% 33% 0% 33%
Discharge 0% 50% 25% 100%
Admission 60% 61% 62% 68%
Discharge - 33% 44% 41% 42%
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Youth SUD Treatment Services

Externalizing Disorder: Measures attention deficits, hyperactivity, impulsivity, conduct problems, and/or other impulse

control disorders at...

Externalizing Disorder Screener

Agency Average
Admission - 100% 33% 25% 33%
Discharge - 0% 0% 50% 0%
State Average
Admission - 52% 52% 54% 57%
Discharge - 50% 28% 34% 42%

Substance Disorder: Measures SUD symptoms at...

Substance Disorder Screener FY17 FY18 FY19 FY20 FY21
Agency Average
Admission - 0% 0% 0% 33%
Discharge - 0% 0% 0% 0%
State Average
Admission - 42% 30% 34% 32%
Discharge - 0% 0% 3% 5%

Crime/Violence: Measures interpersonal violence, drug-related crimes, property crimes, and interpersonal/violent

crimes at...
Crime/Violence Screener
Agency Average
Admission - 0% 0% 0% 0%
Discharge - 0% 0% 25% 0%
State Average
Admission - 31% 24% 20% 32%
Discharge - 0% 6% 10% 17%

High cost services include the following: treatment for illness, injury, or surgery, emergency department visits,
hospital admissions for mental health care, inpatient substance use disorder treatment services, or detention in
a correctional facility. Participation in treatment services may help reduce the frequency of youth utilization of
high cost services. The following section includes data at admission into services and at successful discharge
from services.

IlIness, Injury, or Surgery: Youth who reported night(s) spent in a facility for illness, injury, or surgery within 30 days
of...
Outpatient Treatment Services

Agency Average
Admission - 0% 0% 0% 0%
Discharge - 0% 0% 0% 0%
State Average
Admission - 13% 5% 4% 6%
Discharge - 12% 0% 0% 6%
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Youth SUD Treatment Services

Emergency Department: Youth who reported emergency department visit(s) within 30 days of...

Outpatient Treatment Services

Agency Average
Admission - 0% 0% 0% 0%
Discharge 0% 0% 0% 0%
Admission 20% 14% 12% 8%
Discharge - 26% 5% 0% 3%

Hospital Admissions for Mental Health Care: Youth who reported hospital admission(s) for mental health care within

30 days of...

Outpatient Treatment Services

Agency Average
Admission - 0% 0% 0% 0%
Discharge 0% 0% 0% 0%
Admission 18% 10% 9% 9%
Discharge - 27% 3% 2% 0%

Inpatient Substance Use Disorder Treatment Services: Youth who reported inpatient treatment services for substance
use disorders within 30 days of...

Outpatient Treatment Services

Agency Average
Admission - 0% 0% 0% 50%
Discharge 0% 0% 0% 0%
Admission 25% 11% 9% 11%
Discharge - 70% 8% 0% 3%

Outpatient Treatment Services

FY17

FY18

FY19

Correctional Facility: Youth who reported night(s) spent in a correctional facility within 30 days of...

FY20

FY21

Agency Average
Admission - 0% 0% 0% 0%
Discharge 0% 0% 0% 0%
Admission 46% 31% 24% 23%
Discharge - 60% 3% 0% 3%
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Youth SUD Treatment Services

Quality of life is measured in several key life domains including the following: general health, suicide
attempts, employment status, homelessness, and other domains as shown in the tables below. Improvements in
these areas may indicate the effectiveness of treatment services. The following section includes data at
admission into services and at successful discharge from services.

General Health: Youth who reported their general health as good, very good, or excellent at...

Outpatient Treatment Services

FY17

FY18

FY19

FY20

Agency Average
Admission - 100% 100% 75% 75%
Discharge 100% 100% 100%

State Average
Admission 80% 85% 88% 88%
Discharge = 67% 95% 98% 97%

Outpatient Treatment Services

Suicide Attempts: Youth who reported suicide attempt(s) within 30 days of...

Agency Average
Admission - 0% 0% 0% 0%
Discharge 0% 0% 0% 0%
State Average
Admission 25% 18% 20% 22%
Discharge - 34% 8% 5% 4%

Employment Status: Adult and youth clients who reported employment at. ..
Outpatient Treatment Services

Agency Average
Admission - 25% 25% 57% 0%
Discharge 50% 75% 57% 0%
Admission 42% 43% 44% 41%
Discharge - 53% 53% 55% 56%

Federally Required; Due to STARS limitations, both adult and youth population are included; Discharge data includes
successful and unsuccessful discharges

Homelessness: Youth who reported homelessness at...

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average
Admission - 0% 0% 0% 0%
Discharge 0% 0% 0% 0%
Admission 0% 0% 0% 0%
Discharge - 0% 0% 0% 0%

Federally Required; Discharge data includes successful and unsuccessful discharges
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Missing School/Work: Youth who reported missing school/work due to their substance use within 30 days of...
Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average
Admission - 0% 17% 0% 0%
Discharge - 100% 50% 0% 0%

State Average
Admission - 19% 19% 19% 16%
Discharge - 18% 5% 0% 0%

Ability to Control Use: Youth who reported the ability to control their substance use...

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average
Before Program = 100% 50% 75% 0%
End of Program - 100% 100% 100% 100%
State Average
Before Program - 44% 51% 42% 56%
End of Program = 88% 93% 97% 88%

Motivation to Not Use Substances: Youth who reported motivation to not use substances at...
Outpatient Treatment Services

Agency Average
Admission - 0% 67% 75% 67%
Discharge - 0% 100% 75% 100%
State Average
Admission - 35% 61% 61% 63%
Discharge - 55% 79% 85% 69%

Engagement in Treatment Services: Clinicians who reported youth had positive or optimal engagement in treatment
services at...
Outpatient Treatment Services

Agency Average
Admission - 100% 0% 25% 33%
Discharge - 100% 0% 50% 100%
State Average
Admission - 42% 39% 44% 51%
Discharge - 45% 76% 80% 59%
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Youth SUD Treatment Services

Public safety information includes history of arrest and trouble as a result of substance use. Reductions in
these areas may indicate how youth are able to positively contribute to their families and communities. The
following section includes data at admission into services and at successful discharge from services.

History of Arrest: Youth who reported arrest(s) within 30 days of...
Outpatient Treatment Services

Agency Average
Admission - 0% 75% 0% 33%
Discharge - 0% 0% 0% 0%
State Average
Admission - 18% 17% 19% 17%
Discharge - 11% 10% 11% 15%

Federally Required; Discharge data includes successful and unsuccessful discharges

Trouble as a Result of Substance Use: Youth who reported getting in trouble at home, school, work, or in the
community as a result of substance use within 30 days of...

Outpatient Treatment Services

Agency Average
Admission - 0% 33% 0% 0%
Discharge - 100% 100% 0% 0%
Admission - 42% 40% 41% 34%
Discharge - 18% 17% 17% 2%
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Family Outcome Tool Return Rate Information for Outpatient Treatment Services |

The Data and Outcomes Work Group members set a goal for all contracted agencies to meet or exceed a 60%
outcome tool return rate.

Outpatient Treatment Return

Rates
Initial Outcome Tool Return Rate
# of Admissions - 1 6 2 1
# of Tools Submitted - 0 6 2 1
Return Rate - 0% 100% 100% 100%
Target Return Rate - 60% 60% 60% 60%
Discharge Outcome Tool Return Rate
# of Successful Discharges - 0 2 3 0
# of Tools Submitted - 0 2 3 0
Return Rate - - 100% 100% -
Target Return Rate - 60% 60% 60% 60%

Impact of Outpatient Treatment Services
Impact of treatment services is measured by surveying parent/guardian perception of the quality of services
received including the following: general satisfaction with services, access to services, cultural sensitivity,
outcome of services, and participation in treatment planning. Additionally, impacts are measured by
improvements in social connectedness and overall functioning.

The following information represents data from those parents/guardians who agreed or strongly agreed at the
time of successful discharge.

General Satisfaction with Services: Parents/Guardians who reported overall satisfaction with treatment services their
youth received

Agency Average = = = 100% 100%
State Average - 100% 100% 96% 100%

Access to Services: Parents/Guardians who reported the ease and convenience of treatment services their youth received

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average = = = 100% 100%
State Average = 100% 100% 100% 75%

Cultural Sensitivity: Parent/Guardian perception of staff sensitivity to cultural beliefs

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21

Agency Average = = = 100% 100%
State Average - 100% 100% 100% 100%

Outcome of Services: Parent/Guardian perception of treatment outcomes as a result of services their youth received

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21

Agency Average = = = 100% 100%
State Average - 100% 89% 91% 75%
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Participation in Treatment Planning: Parent/Guardian perception of participation in treatment planning

Outpatient Treatment Services
Agency Average = = = 100% 100%
State Average - 100% 89% 85% 80%

The following two sections include data at admission into services and at successful discharge from services
as a means to demonstrate improvement in social connectedness and functioning.

Social Connectedness: Parent/Guardian perception of their youth's support system in the community at...

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average
Admission = - 100% 100% 67%
Discharge 100% 100%
Admission 83% 87% 85% 86%
Discharge - 100% 100% 100% 75%

Functioning: Parent/Guardian perception of their youth's mental health and social well-being at...
Outpatient Treatment Services

Agency Average
Admission - - 0% 100% 67%
Discharge 100% 100%
Admission 63% 63% 68% 59%
Discharge = 100% 89% 87% 75%

Utilization of High Cost Services for Outpatient Treatment Services
High cost services include the following: treatment for illness, injury, or surgery, emergency department visits,
hospital admissions for mental health care, inpatient substance use disorder treatment services, or detention in
a correctional facility. Participation in treatment services may help reduce the frequency of youth utilization of
high cost services. The following section includes data at admission into services and at successful discharge
from services.

Iliness, Injury, or Surgery: Parents/Guardians who reported their youth spent night(s) in a facility for illness, injury, or
surgery within 30 days of...
Outpatient Treatment Services

Agency Average
Admission = - 0% 0% 0%
Discharge = - - 0% 0%
Admission - 10% 9% 7% 8%
Discharge - 0% 0% 0% 0%
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Emergency Department: Parents/Guardians who reported their youth had emergency department visit(s) within 30
days of...
Outpatient Treatment Services

Agency Average
Admission - - 0% 0% 0%
Discharge = = - 0% 0%
State Average
Admission - 17% 22% 16% 13%
Discharge - 100% 11% 4% 0%

Hospital Admissions for Mental Health Care: Parents/Guardians who reported their youth had hospital admission(s)
for mental health care within 30 days of...
Outpatient Treatment Services

Agency Average
Admission = - 0% 0% 33%
Discharge = = = 0% 0%
State Average
Admission = 7% 20% 20% 14%
Discharge - 0% 13% 4% 0%

Inpatient Substance Use Disorder Treatment Services: Parents/Guardians who reported their youth received inpatient
treatment services for substance use disorders within 30 days of...

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average
Admission = = 0% 0% 33%
Discharge - - - 0% 0%
Admission - 14% 22% 17% 13%
Discharge = 100% 33% 13% 0%

Correctional Facility: Parents/Guardians who reported their youth had spent night(s) in a correctional facility within 30
days of...
Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21

Agency Average

Admission = - 0% 0% 0%
Discharge = - - 0% 0%
Admission - 38% 30% 19% 19%
Discharge - 0% 13% 4% 0%
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Quality of Life Information for Outpatient Treatment Services |

Quality of life is measured in several key life domains including the following: general health, suicide
attempts, and other domains as shown in the tables below. Improvements in these areas may indicate the
effectiveness of treatment services. The following section includes data at admission into services and at
successful discharge from services.

General Health: Parents/Guardians who reported their youth's general health as good, very good, or excellent at...

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average
Admission = - 100% 100% 67%
Discharge = = = 100% -
State Average
Admission - 86% 89% 90% 93%
Discharge - 100% 100% 95% 7%

Suicide Attempts: Parents/Guardians who reported suicide attempt(s) by their youth within 30 days of...

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Agency Average
Admission = = 0% 0% 0%
Discharge - - - 0% 0%
State Average
Admission - 21% 27% 21% 11%
Discharge - 0% 0% 0% 8%

Missing School/Work: Parents/Guardians who reported their youth missing school/work due to their substance use
within 30 days of...
Outpatient Treatment Services

Agency Average
Admission - - 0% 0% 33%
Discharge = = = 0% 0%
State Average
Admission - 23% 21% 24% 50%
Discharge - 67% 11% 15% 0%

Ability to Control Use: Parents/Guardians who reported their youth's ability to control their substance use...

Outpatient Treatment Services FY17 FY18 FY19 FY20 FY21
Before Program
Before Program - - - 0% 100%
End of Program - 100% 100%

End of Program
Before Program - 0% 0% 35% 36%

End of Program - 100% 86% 95% 91%
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Motivation to Not Use Substances: Parents/Guardians who reported their youth had motivation to not use substances
at...

Outpatient Treatment Services

Agency Average
Admission - - 100% 100% 33%
Discharge = = - 100% 100%
State Average
Admission - 15% 38% 31% 43%
Discharge = 0% 67% 70% 82%

Engagement in Treatment Services: Clinicians who reported youth had positive or optimal engagement in treatment
services at...
Outpatient Treatment Services

Agency Average
Admission = - 0% 100% 33%
Discharge - - - 50% 100%
State Average
Admission - 34% 53% 55% 54%
Discharge - 100% 78% 85% 92%

Public Safety Information for Outpatient Treatment Services
Public safety information includes trouble as a result of substance use. A reduction in this area may indicate
how youth are able to positively contribute to their families and communities. The following section includes
data at admission into services and at successful discharge from services.

Trouble as a Result of Substance Use: Parents/Guardians who reported their youth getting in trouble at home, school,
work, or in the community as a result of substance use within 30 days of...

Outpatient Treatment Services

Agency Average
Admission = = 0% 0% 33%
Discharge - - - 0% 0%
State Average
Admission - 35% 39% 52% 38%
Discharge - 33% 11% 15% 0%
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Familiarity of Services

APPENDIX A: STAKEHOLDER SURVEY

Agency FY17 FY18 FY19 FY20 FY21
Not Familiar - 0 0 0 0
Somewhat Familiar - 0 0 1 1
Familiar - 0 1 1 1
Very Familiar - 0 1 7 2

Total Responses - 0 2 9 4

Client Support

Agency FY17 FY18 FY19 FY?20 FY?21
Disagree - 0 0 1 0
Undecided - 0 0 0 0
Agree - 0 2 7 3

Total Responses - 0 2 8 3

Positive Outcomes

Agency FY17 FY18 FY19 FY20 FY21
Disagree - 0 0 0 0
Undecided - 0 0 0 0
Agree - 0 2 8 3

Total Responses - 0 2 8 3

Location of Services

Agency FY17 FY18 FY19 FY20 FY21
Disagree - 0 0 0 1
Undecided - 0 0 0 0
Agree - 0 2 8 2

Total Responses - 0 2 8 3

Group Times

Agency FY17 FY18 FY19 FY20 FY21
Disagree - 0 0 0 0
Undecided - 0 0 0 0
Agree - 0 2 8 3

Total Responses - 0 2 8 3

Staff Respectfulness

Agency FY17 FY18 FY19 FY20 FY21
Disagree - 0 0 0 0
Undecided - 0 0 1 0
Agree - 0 2 7 3

Total Responses - 0 2 8 3
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Trained Staff

Agency FY17 FY18 FY19 FY?20 FY?21
Disagree - 0 0 0 0
Undecided - 0 0 1 0
Agree - 0 2 5 3

Total Responses - 0 2 6 3

Staff Competencies

Agency FY17 FY18 FY19 FY?20 FY?21
Disagree - 0 0 0 0
Undecided - 0 0 1 0
Agree - 0 2 6 3

Total Responses - 0 2 7 3

Agency Responsivity

Agency FY17 FY18 FY19 FY?20 FY?21
Disagree - 0 0 0 0
Undecided - 0 0 0 0
Agree - 0 2 7 3

Total Responses - 0 2 7 3

Staff Communication

Agency FY17 FY18 FY19 FY?20 FY21
Disagree - 0 0 0 0
Undecided - 0 0 1 0
Agree - 0 2 7 3

Total Responses - 0 2 8 3

Utilization of Evidence-Based or Emerging/Promising Practices

Agency FY17 FY18 FY19 FY20 FY21
Disagree - 0 0 0 0
Undecided - 0 1 1 1
Agree - 0 1 7 2

Total Responses - 0 2 8 3

Quiality of Services

Agency FY17 FY18 FY19 FY?20 FY21
Disagree - 0 0 0 0
Undecided - 0 0 1 0
Agree - 0 2 7 3

Total Responses - 0 2 8 3
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Appendix B: Youth SUD Treatment Services

Prairie View Prevention

June -May
Agency Clients Served

Age FY17 FY18 FY19 FY?20 FY?21
18 and Below - 16 13 4 7
19 to 64 - 4 4 3 1
65 and above - 20 0 0 0
Clients Served Total - 40 17 7 8

State Population*

Age FY17 FY18 FY19 FY?20 FY?21
18 and Below - 214,808 217,912 216,741 217,233
19 to 64 - 513,102 520,520 515,756 516,927
65 and above - 141,756 143,804 152,161 152,507

State Population - 869,666 882,236 884,658 886,667

Agency Clients Served

Race FY17 FY18 FY19 FY?20 FY21
White - 11 12 4 5
Black or African American - 2 0 0 1
American Indian and Alaska Native - 6 2 1 2
Asian - 0 0 0 0
Native Hawaiian and Other Pacific Islander - 0 0 0 0
Two or More Races - 1 1 2 0
Other - 0 2 0 0

Clients Served Total - 20 17 7 8

State Population*

Race FY17 FY18 FY19 FY?20 FY21
White - 738,346 749,018 748,421 750,120
Black or African American - 18,263 18,527 20,347 20,393
American Indian and Alaska Native - 78,270 79,401 79,619 79,800
Asian - 13,045 13,234 13,270 13,300
Native Hawaiian and Other Pacific Islander - 870 882 885 887
Two or More Races - 20,872 21,174 22,116 22,167
Other - - - - -

State Population - 869,666 882,236 884,658 886,667

r|5emograph|c Information includes both adult an

youth individuals.
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Discharge Reasons

Agency Average FY17 FY18 FY19 FY?20 FY21
Treatment Completed - 4 3 3 0
Left Against Professional Advice - 0 1 0 2
Terminated by Facility - 0 0 0 1
Transferred to Another Facility or Program - 0 0 0 0
Incarcerated - 0 0 0 0
Other - 1 0 0 0

Total - 5 4 3 3

State Average FY17 FY18 FY19 FY20 FY21
Treatment Completed - 116 132 102 96
Left Against Professional Advice - 73 61 47 50
Terminated by Facility - 26 29 27 14
Transferred to Another Facility or Program - 16 34 27 9
Incarcerated - 6 5 5 4
Other - 24 33 25 19

Total - 261 294 233 192

Agency Primary SUD Diagnosis FY17 FY18 FY19 FY20 FY21
Number/Percent of Youth with a Primary Alcohol - 1 1 1 2
Use Disorder - 20% 13% 20% 67%
Number/Percent of Youth with a Primary Cannabis - 2 7 4 1
Use Disorder - 40% 88% 80% 33%
Number/Percent of Youth with a Primary - 0 0 0 0
Amphetamine Use Disorder = 0% 0% 0% 0%
Number/Percent of Youth with a Primary Opioid - 0 0 0 0
Use Disorder - 0% 0% 0% 0%
Number/Percent of Youth with a Primary Other - 0 0 0 0
Substance Use Disorder - 0% 0% 0% 0%
Total - 5 8 5 3
State Primary SUD Diagnosis FY17 FY18 FY19 FY?20 FY21
Number/Percent of Youth with a Primary Alcohol 131 200 121 152 110
Use Disorder 26% 36% 29% 33% 28%
Number/Percent of Youth with a Primary Cannabis 315 319 262 271 203
Use Disorder 63% 58% 63% 59% 52%
Number/Percent of Youth with a Primary 30 19 19 35 51
Amphetamine Use Disorder 6% 3% 5% 8% 13%
Number/Percent of Youth with a Primary Opioid 3 7 6 1 1
Use Disorder 1% 1% 1% 0% 0%
Number/Percent of Youth with a Primary Other 12 11 11 11 12
Substance Use Disorder 2% 2% 3% 2% 3%
Total 504 548 414 461 390
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General Satisfaction with Services

Agency FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 1 2 4 1
Total clients - 1 2 4 1

Agency Average - 100% 100% 100% 100%

State FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 3 37 61 29
Total clients - 4 40 66 31

State Average - 75% 93% 92% 94%

Access to Services

Agency FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 1 1 4 1
Total clients - 1 2 4 1

Agency Average - 100% 50% 100% 100%

State FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 3 35 51 17
Total clients - 4 40 58 18

State Average - 75% 88% 88% 94%

Cultural Sensitivity

Agency FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 1 1 4 1
Total clients - 1 2 4 1

Agency Average - 100% 50% 100% 100%

State FY17 FY18 FY19 FY20 FY21
Number who agree or strongly agree - 4 35 53 17
Total clients - 4 39 59 18

State Average - 100% 90% 90% 94%

Outcome of Services

Agency FY17 FY18 FY19 FY20 FY21
Number who agree or strongly agree - 1 1 4 1
Total clients - 1 2 4 1

Agency Average - 100% 50% 100% 100%

State FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 2 34 50 15
Total clients - 4 39 60 18

State Average - 50% 87% 83% 83%
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Participation in Treatment Planning

Agency FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 1 2 3 1
Total clients - 1 2 4 1

Agency Average - 100% 100% 75% 100%

State FY17 FY18 FY19 FY?20 FY?21
Number who agree or strongly agree - 3 35 50 16
Total clients - 4 40 57 18

State Average - 75% 88% 88% 89%

Social Connectedness

Agency Admission FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 1 6 4 2
Total clients - 1 6 4 3
Admission Agency Average - 100% 100% 100% 67%
Agency Discharge
Number who agree or strongly agree - 1 2 4 1
Total clients - 1 2 4 1
Discharge Agency Average - 100% 100% 100% 100%
State Admission FY17 FY18 FY19 FY?20 FY?21
Number who agree or strongly agree - 78 150 173 100
Total clients - 102 179 213 123
Admission State Average - 76% 84% 81% 81%
State Discharge
Number who agree or strongly agree - 2 38 54 15
Total clients - 4 40 60 18
Discharge State Average - 50% 95% 90% 83%
Functioning
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 6 6 4 2
Total clients - 6 6 4 3
Admission Agency Average - 100% 100% 100% 67%
Agency Discharge
Number who agree or strongly agree - 6 2 4 1
Total clients - 6 2 4 1
Discharge Agency Average - 100% 100% 100% 100%
State Admission FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 402 133 156 85
Total clients - 612 179 214 122
Admission State Average - 66% 74% 73% 70%
State Discharge
Number who agree or strongly agree - 13 34 50 15
Total clients - 24 39 60 18
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Discharge State Average - 54% 87% 83% 83%
GAIN Short Screener (Gain-SS) Scoring
Internalizing Disorder Screener
Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number of responses greater than 1 - 0 2 0 1
Total clients - 1 6 4 3
Admission Agency Average - 0% 33% 0% 33%
Agency Discharge
Number of responses greater than 1 - 0 1 1 1
Total clients - 1 2 4 1
Discharge Agency Average - 0% 50% 25% 100%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of responses greater than 1 - 37 83 96 91
Total clients - 62 135 156 134
Admission State Average - 60% 61% 62% 68%
State Discharge
Number of responses greater than 1 - 1 8 12 5
Total clients - 3 18 29 12
Discharge State Average - 33% 44% 41% 42%
Externalizing Disorder Screener
Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number of responses greater than 1 - 1 2 1 1
Total clients - 1 6 4 3
Admission Agency Average - 100% 33% 25% 33%
Agency Discharge
Number of responses greater than 1 - 0 0 2 0
Total clients - 1 2 4 1
Discharge Agency Average - 0% 0% 50% 0%
State Admission FY17 FY18 FY19 FY20 FY21
Number of responses greater than 1 - 32 70 85 76
Total clients - 62 135 156 134
Admission State Average - 52% 52% 54% 57%
State Discharge
Number of responses greater than 1 - 1 5 10 5
Total clients - 2 18 29 12
Discharge State Average - 50% 28% 34% 42%

September 2021 | 34



APPENDIX B: YOUTH SUD TREATMENT SERVICES

Substance Disorder Screener
Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number of responses greater than 1 - 0 0 0 1
Total clients - 1 6 4 3
Admission Agency Average - 0% 0% 0% 33%
Agency Discharge
Number of responses greater than 1 - 0 0 0 0
Total clients - 1 2 4 1
Discharge Agency Average - 0% 0% 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of responses greater than 1 - 26 41 53 43
Total clients - 62 135 156 134
Admission State Average - 42% 30% 34% 32%
State Discharge
Number of responses greater than 1 - 0 0 1 1
Total clients - 3 18 29 20
Discharge State Average - 0% 0% 3% 5%
Crime/Violence Screener
Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number of responses greater than 1 - 0 0 0 0
Total clients - 1 6 4 3
Admission Agency Average - 0% 0% 0% 0%
Agency Discharge
Number of responses greater than 1 - 0 0 1 0
Total clients - 1 2 4 1
Discharge Agency Average - 0% 0% 25% 0%
State Admission FY17 FY18 FY19 FY20 FY21
Number of responses greater than 1 - 19 33 31 43
Total clients - 62 135 156 134
Admission State Average - 31% 24% 20% 32%
State Discharge
Number of responses greater than 1 - 0 1 3 2
Total clients - 3 18 30 12
Discharge State Average - 0% 6% 10% 17%
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IlIness, Injury, or Surgery
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 6 4 2
Admission Agency Average - 0% 0% 0% 0%
Agency Discharge
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 2 4 1
Discharge Agency Average - 0% 0% 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 22 9 8 9
Total clients - 175 168 227 151
Admission State Average - 13% 5% 4% 6%
State Discharge
Number of clients who reported nights/times - 6 0 0 2
Total clients - 52 40 63 32
Discharge State Average - 12% 0% 0% 6%
Emergency Department
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 6 4 2
Admission Agency Average - 0% 0% 0% 0%
Agency Discharge
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 2 4 1
Discharge Agency Average - 0% 0% 0% 0%
State Admission FY17 FY18 FY19 FY20 FY21
Number of clients who reported nights/times - 36 24 28 12
Total clients - 182 173 231 155
Admission State Average - 20% 14% 12% 8%
State Discharge
Number of clients who reported nights/times - 14 2 0 1
Total clients - 53 39 62 32
Discharge State Average - 26% 5% 0% 3%
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Hospital Admissions for Mental Health Care
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 6 4 2
Admission Agency Average - 0% 0% 0% 0%
Agency Discharge
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 2 4 1
Discharge Agency Average - 0% 0% 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 33 17 21 13
Total clients - 182 170 228 151
Admission State Average - 18% 10% 9% 9%
State Discharge
Number of clients who reported nights/times - 15 1 1 0
Total clients - 55 39 65 32
Discharge State Average - 27% 3% 2% 0%
Inpatient Substance Use Disorder Treatment Services
Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number of clients who reported nights/times - 0 0 0 1
Total clients - 1 6 4 2
Admission Agency Average - 0% 0% 0% 50%
Agency Discharge
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 2 4 1
Discharge Agency Average - 0% 0% 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY?21
Number of clients who reported nights/times - 45 18 21 16
Total clients - 181 171 227 150
Admission State Average - 25% 11% 9% 11%
State Discharge
Number of clients who reported nights/times - 37 3 0 1
Total clients - 53 40 64 32
Discharge State Average - 70% 8% 0% 3%
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Correctional Facility
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 6 4 2
Admission Agency Average - 0% 0% 0% 0%
Agency Discharge
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 2 4 1
Discharge Agency Average - 0% 0% 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 85 52 56 37
Total clients - 183 170 236 158
Admission State Average - 46% 31% 24% 23%
State Discharge
Number of clients who reported nights/times - 33 1 0 1
Total clients - 55 38 63 36
Discharge State Average - 60% 3% 0% 3%

General Health
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 1 6 3 3
Total clients - 1 6 4 4
Admission Agency Average - 100% 100% 75% 75%
Agency Discharge
Number of clients who reported nights/times - 1 2 4 -
Total clients - 1 2 4 -
Discharge Agency Average - 100% 100% 100% -
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 84 154 190 149
Total clients - 105 181 217 170
Admission State Average - 80% 85% 88% 88%
State Discharge
Number of clients who reported nights/times - 6 41 59 31
Total clients - 9 43 60 32
Discharge State Average - 67% 95% 98% 97%
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Suicide Attempts
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 6 4 2
Admission Agency Average - 0% 0% 0% 0%
Agency Discharge
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 2 4 1
Discharge Agency Average - 0% 0% 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 49 32 48 35
Total clients - 196 176 235 160
Admission State Average - 25% 18% 20% 22%
State Discharge
Number of clients who reported nights/times - 20 3 3 2
Total clients - 58 40 65 49
Discharge State Average - 34% 8% 5% 4%
Employment Status
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who are employed - 1 1 4 0
Total clients - 4 4 7 3
Admission Agency Average - 25% 25% 57% 0%
Agency Discharge
Number of clients who are employed - 2 3 4 0
Total clients - 4 4 7 3
Discharge Agency Average - 50% 5% 57% 0%
State Admission FY17 FY18 FY19 FY20 FY21
Number of clients who are employed - 1,457 1,546 1,632 1,354
Total clients - 3,492 3,615 3,719 3,265
Admission State Average - 42% 43% 44% 41%
State Discharge
Number of clients who are employed - 1,849 1,933 2,036 1,828
Total clients - 3,492 3,615 3,719 3,265
Discharge State Average - 53% 53% 55% 56%
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Homelessness
Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number of clients who are homeless - 0 0 0 0
Total clients - 0 3 3 5)
Admission Agency Average - 0% 0% 0% 0%
Agency Discharge
Number of clients who are homeless - 0 0 0 0
Total clients - 0 4 3 5
Discharge Agency Average - 0% 0% 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who are homeless - 0 1 0 1
Total clients - 261 294 313 201
Admission State Average - 0% 0% 0% 0%
State Discharge
Number of clients who are homeless - 0 0 0 0
Total clients - 261 294 313 201
Discharge State Average - 0% 0% 0% 0%
Missing School/Work
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 0 1 0 0
Total clients - 0 6 4 3
Admission Agency Average - 0% 17% 0% 0%
Agency Discharge
Number of clients who reported nights/times - 1 1 0 0
Total clients - 1 2 4 1
Discharge Agency Average - 100% 50% 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 21 35 42 28
Total clients - 109 185 217 171
Admission State Average - 19% 19% 19% 16%
State Discharge
Number of clients who reported nights/times - 2 2 0 0
Total clients - 11 42 60 60
Discharge State Average - 18% 5% 0% 0%
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Ability to Control Use
Before Program FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 2 1 3 0
Total clients - 2 2 4 1
Before Program Agency Average - 100% 50% 75% 0%
End of Program
Number of clients who reported nights/times - 2 2 4 1
Total clients - 2 2 4 1
End of Program Agency Average - 100% 100% 100% 100%
Before Program FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 7 23 25 18
Total clients - 16 45 59 32
Before Program State Average - 44% 51% 42% 56%
End of Program
Number of clients who reported nights/times - 14 42 57 28
Total clients - 16 45 59 32
End of Program State Average - 88% 93% 97% 88%
Motivation to Not Use Substances
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 0 4 3 2
Total clients - 1 6 4 3
Admission Agency Average - 0% 67% 75% 67%
Agency Discharge
Number of clients who reported nights/times - 0 2 3 1
Total clients - 1 2 4 1
Discharge Agency Average - 0% 100% 75% 100%
State Admission FY17 FY18 FY19 FY?20 FY?21
Number of clients who reported nights/times - 38 113 133 100
Total clients - 109 185 218 160
Admission State Average - 35% 61% 61% 63%
State Discharge
Number of clients who reported nights/times - 6 34 51 29
Total clients - 11 43 60 42
Discharge State Average - 55% 79% 85% 69%
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Engagement in Treatment Services

Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 1 0 1 1
Total clients - 1 6 4 3

Admission Agency Average - 100% 0% 25% 33%

Agency Discharge
Number of clients who reported nights/times - 1 0 2 1
Total clients - 1 2 4 1

Discharge Agency Average - 100% 0% 50% 100%

State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 46 72 95 87
Total clients - 109 185 218 172

Admission State Average - 42% 39% 44% 51%

State Discharge
Number of clients who reported nights/times - 5 31 48 23
Total clients - 11 41 60 39

Discharge State Average - 45% 76% 80% 59%

History of Arrest

Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who were arrested - 0 3 0 1
Total clients - 0 4 3 3

Admission Agency Average - 0% 5% 0% 33%

Agency Discharge
Number of clients who were arrested - 0 0 0 0
Total clients - 0 4 3 3

Discharge Agency Average - 0% 0% 0% 0%

State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who were arrested - 47 50 58 33
Total clients - 262 294 313 192

Admission State Average - 18% 17% 19% 17%

State Discharge
Number of clients who were arrested - 30 28 34 28
Total clients - 262 294 313 192

Discharge State Average - 11% 10% 11% 15%
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Trouble as a Result of Substance Use

Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 0 2 0 0
Total clients - 0 6 4 3

Admission Agency Average - 0% 33% 0% 0%

Agency Discharge
Number of clients who reported nights/times - 1 2 0 0
Total clients - 1 2 4 1

Discharge Agency Average - 100% 100% 0% 0%

State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 46 74 90 58
Total clients - 109 184 217 171

Admission State Average - 42% 40% 41% 34%

State Discharge
Number of clients who reported nights/times - 2 7 10 1
Total clients - 11 42 60 51

Discharg_;e State Average - 18% 17% 17% 2%

Impact of Outpatient Treatment Services
General Satisfaction with Services

Agency FY17 FY18 FY19 FY?20 FY?21
Number who agree or strongly agree - - - 2 1
Total clients - - - 2 1

Agency Average - - - 100% 100%

State FY17 FY18 FY19 FY20 FY21
Number who agree or strongly agree - 1 7 24 4
Total clients - 1 7 25 4

State Average - 100% 100% 96% 100%

Access to Services

Agency FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - - - 2 1
Total clients - - - 2 1

Agency Average - - - 100% 100%

State FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 1 9 24 3
Total clients - 1 9 24 4

State Average - 100% 100% 100% 75%
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Cultural Sensitivity

Agency FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - - - 2 1
Total clients - - - 2 1

Agency Average - - - 100% 100%

State FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 1 9 21 4
Total clients - 1 9 21 4

State Average - 100% 100% 100% 100%

Outcome of Services

Agency FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - - - 2 1
Total clients - - - 2 1

Agency Average - - - 100% 100%

State FY17 FY18 FY19 FY?20 FY?21
Number who agree or strongly agree - 1 8 21 3
Total clients - 1 9 23 4

State Average - 100% 89% 91% 75%

Participation in Treatment Planning

Agency FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - - - 2 1
Total clients - - - 2 1

Agency Average - - - 100% 100%

State FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 1 8 17 4
Total clients - 1 9 20 5

State Average - 100% 89% 85% 80%

Social Connectedness

Agency Admission FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - - 1 1 2
Total clients - - 1 1 3
Admission Agency Average - - 100% 100% 67%
Agency Discharge
Number who agree or strongly agree - - - 2 1
Total clients - - - 2 1
Discharge Agency Average - - - 100% 100%
State Admission FY17 FY18 FY19 FY?20 FY21
Number who agree or strongly agree - 25 59 96 54
Total clients - 30 68 113 63
Admission State Average - 83% 87% 85% 86%
State Discharge
Number who agree or strongly agree - 1 9 24 3
Total clients - 1 9 24 4
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Discharge State Average - 100% 100% 100% 75%
Functioning
Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number who agree or strongly agree - - 0 1 2
Total clients - - 1 1 3
Admission Agency Average - - 0% 100% 67%
Agency Discharge
Number who agree or strongly agree - - - 2 1
Total clients - - - 2 1
Discharge Agency Average - - - 100% 100%
State Admission FY17 FY18 FY19 FY?20 FY?21
Number who agree or strongly agree - 95 42 76 37
Total clients - 150 67 112 63
Admission State Average - 63% 63% 68% 59%
State Discharge
Number who agree or strongly agree - 5 8 20 3
Total clients - 5 9 23 4
Discharge State Average - 100% 89% 87% 75%
Utilization of High Cost Services for Outpatient Treatment Services
llIness, Injury, or Surgery
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - - 0 0 0
Total clients - - 1 1 3
Admission Agency Average - - 0% 0% 0%
Agency Discharge
Number of clients who reported nights/times - - - 0 0
Total clients - - - 2 1
Discharge Agency Average - - - 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 3 6 7 8
Total clients - 30 65 105 99
Admission State Average - 10% 9% 7% 8%
State Discharge
Number of clients who reported nights/times - 0 0 0 0
Total clients - 1 9 24 13
Discharge State Average - 0% 0% 0% 0%
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Emergency Department

Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - - 0 0 0
Total clients - - 1 1 3

Admission Agency Average - - 0% 0% 0%

Agency Discharge
Number of clients who reported nights/times - - - 0 0
Total clients - - - 2 1

Discharge Agency Average - - - 0% 0%

State Admission FY17 FY18 FY19 FY20 FY21
Number of clients who reported nights/times - 5 15 17 13
Total clients - 29 67 107 100

Admission State Average - 17% 22% 16% 13%

State Discharge
Number of clients who reported nights/times - 1 1 1 0
Total clients - 1 9 23 13

Discharge State Average - 100% 11% 4% 0%

Hospital Admissions for Mental Health Care

Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number of clients who reported nights/times - - 0 0 1
Total clients - - 1 1 3

Admission Agency Average - - 0% 0% 33%

Agency Discharge
Number of clients who reported nights/times - - - 0 0
Total clients - - - 2 1

Discharge Agency Average - - - 0% 0%

State Admission FY17 FY18 FY19 FY20 FY21
Number of clients who reported nights/times - 2 13 21 14
Total clients - 29 66 107 99

Admission State Average - 7% 20% 20% 14%

State Discharge
Number of clients who reported nights/times - 0 1 1 0
Total clients - 1 8 24 13

Discharge State Average - 0% 13% 4% 0%
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Inpatient Substance Use Disorder Treatment Services

Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - - 0 0 1
Total clients - - 1 1 3

Admission Agency Average - - 0% 0% 33%

Agency Discharge
Number of clients who reported nights/times - - - 0 0
Total clients - - - 2 1

Discharge Agency Average - - - 0% 0%

State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 4 15 18 13
Total clients - 29 67 107 98

Admission State Average - 14% 22% 17% 13%

State Discharge
Number of clients who reported nights/times - 1 3 3 0
Total clients - 1 9 24 13

Discharge State Average - 100% 33% 13% 0%

Correctional Facility

Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number of clients who reported nights/times - - 0 0 0
Total clients - - 1 1 3

Admission Agency Average - - 0% 0% 0%

Agency Discharge
Number of clients who reported nights/times - - - 0 0
Total clients - - - 2 1

Discharge Agency Average - - - 0% 0%

State Admission FY17 FY18 FY19 FY20 FY21
Number of clients who reported nights/times - 11 20 20 20
Total clients - 29 67 105 106

Admission State Average - 38% 30% 19% 19%

State Discharge
Number of clients who reported nights/times - 0 1 1 0
Total clients - 1 8 24 13

Discharge State Average - 0% 13% 4% 0%
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Quiality of Life Information for Outpatient Treatment Services

General Health

Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - - 1 1 2
Total clients - - 1 1 3

Admission Agency Average - - 100% 100% 67%

Agency Discharge
Number of clients who reported nights/times - - - 2 -
Total clients - - - 2 -

Discharge Agency Average - - - 100% -

State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 25 64 82 99
Total clients - 29 72 91 107

Admission State Average - 86% 89% 90% 93%

State Discharge
Number of clients who reported nights/times - 1 9 19 10
Total clients - 1 9 20 13

Discharge State Average - 100% 100% 95% 77%

Suicide Attempts

Agency Admission FY17 FY18 FY19 FY?20 FY?21
Number of clients who reported nights/times - - 0 0 0
Total clients - - 1 1 3

Admission Agency Average - - 0% 0% 0%

Agency Discharge
Number of clients who reported nights/times - - - 0 0
Total clients - - - 2 1

Discharge Agency Average - - - 0% 0%

State Admission FY17 FY18 FY19 FY20 FY21
Number of clients who reported nights/times - 5 16 21 10
Total clients - 24 60 102 93

Admission State Average - 21% 27% 21% 11%

State Discharge
Number of clients who reported nights/times - 0 0 0 1
Total clients - 1 7 23 13

Discharge State Average - 0% 0% 0% 8%
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Missing School/Work
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - - 0 0 1
Total clients - - 1 1 3
Admission Agency Average - - 0% 0% 33%
Agency Discharge
Number of clients who reported nights/times - - - 0 0
Total clients - - - 2 1
Discharge Agency Average - - - 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 7 15 22 34
Total clients - 30 70 91 68
Admission State Average - 23% 21% 24% 50%
State Discharge
Number of clients who reported nights/times - 2 1 3 0
Total clients - 3 9 20 4
Discharge State Average - 67% 11% 15% 0%
Ability to Control Use
Before Program FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - - - 0 1
Total clients - - - 2 1
Before Program Agency Average - - - 0% 100%
End of Program
Number of clients who reported nights/times - - - 2 1
Total clients - - - 2 1
End of Program Agency Average - - - 100% 100%
Before Program FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 0 0 7 4
Total clients - 2 6 20 11
Before Program State Average - 0% 0% 35% 36%
End of Program
Number of clients who reported nights/times - 2 6 19 10
Total clients - 2 7 20 11
End of Program State Average - 100% 86% 95% 91%
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Motivation to Not Use Substances
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - - 1 1 1
Total clients - - 1 1 3
Admission Agency Average - - 100% 100% 33%
Agency Discharge
Number of clients who reported nights/times - - - 2 1
Total clients - - - 2 1
Discharge Agency Average - - - 100% 100%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 4 28 28 44
Total clients - 27 73 89 103
Admission State Average - 15% 38% 31% 43%
State Discharge
Number of clients who reported nights/times - 0 6 14 9
Total clients - 1 9 20 11
Discharge State Average - 0% 67% 70% 82%
Engagement in Treatment Services
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - - 0 1 1
Total clients - - 1 1 3
Admission Agency Average - - 0% 100% 33%
Agency Discharge
Number of clients who reported nights/times - - - 1 1
Total clients - - - 2 1
Discharge Agency Average - - - 50% 100%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 10 38 50 57
Total clients - 29 72 91 105
Admission State Average - 34% 53% 55% 54%
State Discharge
Number of clients who reported nights/times - 1 7 17 12
Total clients - 1 9 20 13
Discharge State Average - 100% 78% 85% 92%
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Public Safety Information for Outpatient Treatment Services
Trouble as a Result of Substance Use
Agency Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - - 0 0 1
Total clients - - 1 1 3
Admission Agency Average - - 0% 0% 33%
Agency Discharge
Number of clients who reported nights/times - - - 0 0
Total clients - - - 2 1
Discharge Agency Average - - - 0% 0%
State Admission FY17 FY18 FY19 FY?20 FY21
Number of clients who reported nights/times - 11 27 47 26
Total clients - 31 70 91 68
Admission State Average - 35% 39% 52% 38%
State Discharge
Number of clients who reported nights/times - 1 1 3 0
Total clients - 3 9 20 4
Discharg_;e State Average - 33% 11% 15% 0%
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