
With the U.S. Bank ReliaCard® Your Payments Are:
Automatically loaded 
to your ReliaCard

Available to use 
right away

Protected if 
lost or stolen1

FASTER. SAFER. EASIER.

ABOUT THE RELIACARD
It is a Visa® prepaid debit card that is a 
convenient alternative to receiving paper 
checks. Your payments will automatically 
be direct deposited to your card. You have 
access to your funds right away and you  
can use it to make purchases, pay bills or  
get cash. It’s that simple!

Getting Started is Easy
1.   Sign up today. Return the completed Payment 

Authorization Form to the CPS office. 

2.  Your payments will be automatically deposited to 
your card. Go online to check your balance.

3.     Look for your card in the mail in the next  
couple weeks. 

ReliaCard®

Your CPS Payments
COME ON A U.S. BANK RELIACARD®

1   Visa’s Zero Liability Policy protects you against unauthorized transactions processed by Visa. You must notify U.S. Bank immediately of any unauthorized use.  
Other conditions may apply. See your Cardholder Agreement for details.
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For security, your card comes in a 
plain white windowed envelope with  
an Indianapolis, IN return address.

Follow the activation instructions 
that accompany your card.

GETTING STARTED

FEATURES Fees
Domestic Purchases           Free 
Teller Cash Withdrawal           Free

Customer Service           Free 

ATM2

     U.S. Bank ATM
     MoneyPass® ATM
     SUM™ ATM
     Other ATM (One free per month)

         
         Free
          Free
         Free
         $1.25

Card Replacement 
      Standard (3-5 business days)

      Expedited (2 business days)

                  
         Free
         $15.00

Account Inactivity5 
(Only if 365 consecutive days of no activity)

          $2.00/ 
          month

Foreign Transactions 3% of transaction 
amount

Online   |   Phone   |   Email   |   Text3   |   Mobile App4 

Track Spending

2 The owner of any non-U.S. Bank, non-MoneyPass, or non-SUM ATM may assess a surcharge fee for any ATM transaction you complete.
3  Standard messaging charges apply through your mobile carrier and message frequency depends on account settings.
4  The U.S. Bank ReliaCard Mobile App is free to download. Your mobile carrier may charge access fees depending upon your individual plan. Web access is needed to use Mobile App. 

Check with your carrier for specific fees and charges. 
5  There is no monthly account maintenance fee, however, if there are no loads or transactions to your card for a disclosed period of time, there may be a monthly inactivity fee. This does not apply 
if the balance is $0.00. See your fee schedule included in your card packet for details. 

The ReliaCard is issued by U.S. Bank National Association pursuant to a license from Visa U.S.A. Inc. © 2016 U.S. Bank. Member FDIC.

Mobile Banking App4

Quickly see your account balance and 
transaction history.

Text and Email Alerts3

Instant notification when money is added 
or your card balance gets low.

Find the nearest free ATM at:
|  www.usbank.com/locate

|  www.MoneyPass.com 

|  www.sum-atm.com

CONTACT:  855-274-9779 (we accept relay calls)  |  www.usbankreliacard.com

Everywhere Visa debit cards are 
accepted – in stores, over the 

phone, online or pay bills. 

Pay your bills online directly through the biller or 
by using our online Bill Pay tool. Bill Pay offers 
payments to thousands of companies and you 
can even use Bill Pay to pay another person.

ATM   |   Teller   |   Cash Back

Make Purchases Pay Bills Get Cash2

A complete fee schedule will be included in your card packet. 


