HEALTH HOME IMPLEMENTATION WORKGROUP
Teleconference
December 16, 2013
10 a.m — noon
Dial in 1-866-410-8397
Conference code 539-124-5628

. Welcome and Introductions — Kim Malsam-Rysdon

. General Update — Kathi Mueller

o State Plan Amendment update
o Provider Capacity

0 Recipient Participation

. Transitional Care Notification Update — Kathi Mueller
o IVR
o Card Swipe

. Patient Engagement Strategies — Kathi Mueller
o First quarter experience

o Initial outreach by DSS

o Opt out and change provider policy

o Disenrollment policy for no contact

. Outcome Measures — Kirby Stone and Jean Reed
0 Updated Data File Layout

0 Next Steps

. Health Home Training Needs — Kathi Mueller

. Other Medicaid updates — Ann Schwartz

. Open Discussion

. Next Steps — Kathi Mueller

o Evaluation
o Shared Savings



