
HEALTH HOME IMPLEMENTATION WORKGROUP 
Teleconference 
March 17, 2014 
10 a.m – noon 

Dial in 1-866-410-8397 
Conference code 539-124-5628 

 
 

1. Welcome and Introductions  – Kirby Stone 

2. General Update – Kathi Mueller 
o Provider Capacity 

o New Health Homes for January 1, 2014 
o New Health Homes for April 1, 2014. 
o Areas where new Health Homes are needed. 

o Recipient Participation Levels 
 

3. Follow-up from  December Meeting – Kathi Mueller 
o Health Home Notices 

 
4. Transitional Care Notification Update – Kathi Mueller 

o Progress made by systems 
 

5. Patient Engagement Strategies – Kathi Mueller 
o Second Quarter experience 
o Disenrollment policy for no contact 
o Warm Transfers Discussion 
o Health Home Success stories 

 
6. Outcome Measures – Kirby Stone and Jean Reed  

o First Reporting Experience 
o Future  reporting 

 
7. Health Home Training Needs  - Kathi Mueller 

o Health Home Conference Call – March 26, 2014 – 1:00-3:00 pm CT 
 

8. Next Steps – Kathi Mueller 
 Six month  cost reports – months October – March 
 Quality Assurance Review  
 Upcoming Meetings 

o June 16, 2014 and September 15, 2014 


