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South Dakota
Department of
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Sfrong Families - South Dakota's Foundation and Qur Fufure

CASE MANAGEMENT AND SOCIAL WORKER MEDICAID
TRAINING WORKSHOP AGENDA

10/28/2025 9:00 AM SIOUX FALLS ONE STOP 1501 S HIGHLINE AVE SIOUX FALLS, SD
ROOM OAK A B110A
TOPIC TIME PRESENTER(S)
Welcome and Infro fo Medicaid | 9:00 am Clarissa Barnes, MD, MBA, FACP, Chief Medical Officer
South Dakota Medicaid
Enrollment 9:30 am Kristin McNeely, Medicaid Eligibility Program Specialist
Kate Derrick, Medicaid Eligibility Program Specialist
Non-Emergent Medical 10:30 am Giezelle Brown - Policy/Data Analyst, EBT & Non-Emergency
Transportation (NEMT) Medical Travel
Pharmacy Basics: Outpatient 11:00 am Taylor Koerner, PharmD, BCPS — Clinical Pharmacist
and Physician Administered Mike Jockheck, RPh - Pharmacy Director
Drugs
Case Management (Health 11:30 am Cassie Long, BSN, RN - IPA Nurse Consultant and Care
Home, PCP program, Baby Management Nurse Specialist
Ready, Care Coordination Chris Soukup, Care Management Program Administrator
Agreements and Shared Valerie Kelly, BabyReady Program Manager
Savings) Leslie Wilson, DNP, CNP - IPA Nurse Supervisor
LUNCH 12:15 pm On Your Own
Prior Authorizations 1:15 pm Nicole Bartel RN, RHIT, Nurse Manager
Inpatient Rehabilitation and 2:00 pm Sara Gloe, RN Nurse Consultant
Long Term Acute Care Hospitals
(LTACH)
2:30 pm Michelle Hudecek, RN-Nurse Consultant Program Manager-
Skilled Nursing Facilities (SNF) and Division of Long-Term Services and Supports, Department of
Long Term Care (LTC) Human Services
Krista Miller, RN-Nurse Consultant-Division of Long-Term
Services and Supports, Department of Human Services
3:00 pm Caitlin Clarey - HCBS Program Manager, Division of Long
Waiver Services Term Services and Supports
Carrie Geppert - Family Support Manager, Department of
Human Services, Division of Developmental Disabilities
Augusta Wiese - CHOICES Manager, Department of Human
Services, Division of Developmental Disabilities
Home Again 4:00 pm Ashley Lauing, MPH, Policy Strategy Manager
Questions/Wrap-Up 4:30 pm

THANK YOU FOR ATTENDING! ﬁ
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