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Portal Updates February 
2019

Additional information is now available 
when checking recipient eligibility:

Detailed cost share information

Possible suspension of benefits

Level of Care information

Long Term Care Information
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Cost Share Type

• Upon selecting Eligibility you will be directed 
to select a Cost Share Type from the drop 
down menu:
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Cost Share Type

• You may select from the following options:
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Health Benefit Plan 
Coverage

• This option will provide you with general 
Medicaid Eligibility information. 

• When choosing this option searches are limited 
to 1 month at a time

• Additional information found on the Inquiry 
includes cost share, if applicable for:
– Chiropractic
– Dental
– Hospital 
– Emergency Services
– Prescription drugs
– Vision
– Independent Mental Health Practitioners
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Health Benefit Plan 
Coverage Results
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Health Benefit Plan 
Coverage Results
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You can see the most common cost share 
categories.  Please note these cost share amounts 
apply to non-PCP/HH provider visits only.  

7



Level of Care Information
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• If the recipient is eligible for a waiver program or 
another type of Level of Care, that information is at 
the bottom of any Recipient Eligibility Inquiry:  

• If there is no Level of Care assigned, no Level of Care 
will be shown.
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Possible Suspension of 
Benefits information
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• Below you will notice that there is a possible suspension 
of benefits during the searched time frame. 

• Medicaid may not cover charges billed during that time 
frame.  Please call our service unit for more information.
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Specialized cost share 
search

• When you select an specialized cost share 
type, such as Brand Name Prescription Drugs, 
you may search up to a 6 month time frame as 
far back as 3 years. 

• Notice on the following example there is no 
cost share during the inactive period.
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Brand Name Prescription 
Drugs Results

Provider Updates February 2019 11



Long Term Care search

• This search gives you the Long Term Care cost 
share information for the requested time 
frame.  

• If the recipient is in more than one facility for 
a month, split cost share amount should be 
determined by the providers. 

– The full Long Term Care cost share amount for the 
month is listed

• The associated level of care for the recipient is 
located at the bottom of the report.
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Long Term Care results
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Additional Notes

• Aid category with limitations are displayed as 
follows.  Should you have questions on these 
limitations please contact our service unit.
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Additional Notes

• SD Medicaid Telephone Service unit

–1-800-452-7691
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