
Online Portal Training: 

Eligibility Inquiry 

August 2017 & September 2017 

 



Agenda  

Overview 

Administration 

 Eligibility Inquiry 



Overview 

Online Portal live on November 18, 2016 for 
Medicaid Remittance Advices. 

Since this time additional reports have been 
migrated to the portal. 
– PCP Remits 

– Health Home and PCP Caseload  

– Health Home and PCP Paid Claims Reports 

– Census Status 

– Cost Settlement 

 Eligibility Inquiry  - August 2017 



Accessing the Online Portal 

 Click on the logo located on the DSS Online Portal 
webpage:  

– https://dss.sd.gov/medicaid/portal.aspx  

 Below is the direct link for the Online Portal login: 

– https://dss.sd.gov/ocp/Account/Login  

 If you are not already registered 

– https://dss.sd.gov/ocp/Account/Register 
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Profile Types and Abilities 

 Provider Admin 
– Can add and update Provider Admins and Provider Users 

– Access to one or more BNPI and all SNPI associated with 
them 

– Can Update existing user accounts to add or remove 
BNPI & SNPI access and their account permissions 

 Provider User 
– Able to View or Print 

– Access to customized BNPI/SNPI combinations 

– Cannot register - must be added by a Provider Admin  



ATTENTION!! 
If you have access, but don’t see the 

Eligibility Inquiry function speak to your 
manager or ADMIN  

If you are an ADMIN please set up your 
USERS with permissions 



ADMIN Instructions 

 To set up your USERS with permission for Eligibility 
Inquiry please follow the instructions below: 

– Log into the Online Portal 

– Hover on Administration and click on User Maintenance 

– Choose the USER and select Update (blue button) 

– Click Next 

– Add permissions that you wish to allow and click Update 

 

                    See example on next slide 

 

 





Eligibility Inquiry  

 Two Search Options 
– Search by Recipient Id Number  
– Search by 3 of the 4 following fields  

• Recipient’s First Name 
• Recipient’s Last Name 
• Last 4 of SSN 
• Date of Birth 

– Provider will need to select the appropriate BNPI 

 Providers are able to search for up to 5 recipients at 
one time. 

 Click Check Eligibility  
 Click View to open results 

 
 
 







Eligibility Results - Supplemental Information 

 Retroactive Eligibility Information noted at end of 
results page: 

 

 

 

 Recipients eligible for IHS Care Coordination are 
also noted at the bottom of the results page: 



Coming Soon…. 

 

 Expanded Date Span Search  

– multiple months for one recipient 

Death Dates 

– Displayed on results page 



Resources & Contact Information 
 
 Portal Website 

– http://dss.sd.gov/medicaid/portal.aspx 

 How to create a Profile 
– https://www.youtube.com/watch?v=ESJI5R0E-pk&feature=youtu.be 

– https://dss.sd.gov/docs/medicaid/portal/training_presentation.pdf 

 User Guide 
– https://dss.sd.gov/docs/medicaid/portal/user_guide_portal.pdf 

 Contact us 
– dssonlineportal@state.sd.us 
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