
 

South Dakota Medicaid 

Online Portal FAQs 

What is the Online Portal? 

The South Dakota Medicaid Online Portal (Portal) allows individual providers and 

provider groups to register an account for one or multiple Billing NPIs to electronically 

access, view, print and save, their organization’s Medicaid Remittance Advices (RAs). 

The Online Portal functionality will expand to additional Medicaid related reports, such 

as Health Homes, Managed Care and Cost Settlement Reports. An Administrator for a 

Billing NPI’s Online Portal account will be able to control access for their Billing NPIs, 

through administrative functions to add, inactivate, and update user access and 

permissions.   

Are providers required to use the Portal? 

Yes. All providers are expected to register and utilize the Portal. 

Who can use the Portal? 

Users of the Portal are all enrolled South Dakota Medicaid Providers. SD Medicaid 

Providers with administrative permissions can grant other internal and business partners 

user permissions from within their administrative functions.   

What information do I need to register in the Portal? 

Enrolled South Dakota Medicaid Providers will need their unique combination of Tax ID, 

SD MEDX ID and Billing NPI, for each Billing NPI being requested. After registering 

for an organization’s Billing NPI(s), the account administrator will receive all additional 

Portal user account requests, for their Billing NPI(s).   

Where do I find my SD MEDX ID Number? 

Please login to MEDX to find your ID number.  This number will start with a one or two 

and is not the legacy number found on your remittance advice. 

 

https://dss.sd.gov/sdmedx/login/login.aspx
https://dss.sd.gov/


How do I register for access to the Portal? 

To register, the Portal Point of Contact (POC) for the organization’s Billing NPI(s) can: 

1. Go to the DSS Online Portal Home webpage: https://dss.sd.gov/medicaid/portal.aspx 

2. Click on the “Online Portal” logo to be directed to the Portal Login screen 

3. Click the "Register" link to complete and submit the registration request form 

 

Is there a limit to the number of Billing NPIs for which I can request in my account registration? 

No, there is not a limit for the number of Billing NPIs that can be added to a Registration 

request. 

What happens if I forget or lose my username and/or password? 

Your username is your email address. If you have forgotten your password then click the 

Forgot Password Link on the Log In page.  

How long are my Remittance Advices (RAs) available to view in the Portal? 

RAs are accessible in the Portal for 52 weeks. 

Is this Portal the same as the Provider Enrollment Portal? 

No. At this time there are two (2) separate and distinct Portals. The Provider Enrollment 

SDMEDX portal is for enrollment of providers into the SD Medicaid program only. The 

Online Portal is for other functions related to billing and claims processing. 

How do I know if I have access to the Online Portal? 

Access to the Portal will be granted by your Billing NPI portal Point of Contact (POC) 

who has assumed responsibility as the user maintenance and portal permissions 

administrator. If you would like administration access to the portal please register as an 

admin user and your POC will receive your request.  If you would like user (non-admin) 

access, please contact your portal POC to add your account. You will receive an email 

confirmation with temporary login credentials, after your account is added. If you do not 

know who your portal administrator POC is, please ask your supervisor. 

Is there a fee to use the Portal? 

There is no fee for use of the Portal. This is a free service created for the convenience of 

our SD Medicaid Providers. 

Does the Portal protect personal health information (PHI)? 

https://dss.sd.gov/medicaid/portal.aspx


Yes. Access to the secure website requires entry of unique login credentials. Providers 

are responsible to protect PHI within their organization. 

Why am I still receiving paper remittance advices? 

As part of the Portal Registration process, the account administrator for your Billing 

NPI(s) must complete an acknowledgment that remittance advices will no longer be 

received through the mail, in paper form. If your organization is still receiving paper 

remittance advices and would prefer to receive them electronically, please have the 

appropriate user register as your account administrator. 

 


