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Agenda

» What is the Portal?
» Registration

» Login

» Remittance Advices

» Demonstration
»Q&A
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What is the Portal?

> The Online Portal initiative is meant to streamline

communications between South Dakota Medicaid and our
providers.

» The initial implementation of the Online Portal includes two
key components: Administration and Reports

— Future functionality is planned to include Eligibility Status Inquiries

» The Portal allows an organization to create and establish

appropriate account access and permissions to their
providers and staff.

» Ability to view and download copies of Remittance Advices
(RASs)
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New Registration

» The Portal account administrator should be designated by your
facility to oversee Portal access and permissions for your users
within your Billing NPI(s)

» This individual must complete and submit a New Registration
request that includes all Billing NPIs for which a facility has
administrative oversight.

— There is no limitation to the number of Billing NPIs that can be
submitted in a New Registration request

» There are three required components for a New Registration:

— Tax ID (FEIN,TIN) — Federal Employer Tax ID. If you do not have a Tax ID,
you may be registered with your SSN, as a sole ownership

— Billing NPl — Billing National Provider Identification number, if registered
as a sole ownership, this may be your Type 1 Servicing NPI.

— SD MEDX ID — South Dakota Medicaid Provider Enrollment Identification
Number.

DSS«

Strong Families - South Dakota’s Foundation and Our Future




Preparing to Register — SD MEDX ID

» Login to MEDX and search by the Tax ID (FEIN, TIN). This will populate a
list of each Billing NPl and SD MEDX ID under that individual Tax ID

» The SD MEDX ID is not your Payment Control Number, found on your

Remittance Advice
— Each SD Medicaid Provider Enrollment record is assigned a unique SD MEDX ID, which
begins with a ‘1’ or 2’
» If the user does not have the unique SD MEDX ID for each Billing
NPI, they must contact the Provider Enrollment Credentialing

Specialist within their organization

© Meredith Heermann, You have logged-in with Super Administrator profile. | Logout

SD MEDX

My Inbox Admin Provider Claims Reference Recipient TR Drug Rebate Rate Setting PA Managed Care Financials Case Management

Help i

Pages visited : Mylnboy/ Provider List/ Provider General

5D MEDX ID/NPI : 1027310/ Name: DEPART OF SOC SERV PERSONAL CA

Provider Details

Show: | —SELECT—~ v

ﬁH Approve| | Reject | View History | Generate Correspondence | |Retrieve Correspandence | | Changs NPT | Change FEIN/SSN || FEIN/SSN NPT List

DSS% 5

Strong Families - South Dakota’s Foundation and Our Future




New Registration Cont.

» New Registration requests are submitted to, reviewed and
approved by, the Portal administrator.

— First time registration requests for a Billing NPl are submitted to SD
Medicaid for review. Subsequent registration requests will be received
by an approved administrator.

— The Requestor may be contacted directly by the reviewer with
guestions or to confirm account details, prior to approval.

» Upon approval, the Requestor will receive an email confirmation with their
Temporary Password and initial login details.

— Only an administrator can submit a New Registration request.

— Provider Admin users can designate additional Provider Admin users
within the facility to assist with administrative functions.

— Provider Admins can add, approve, update and manage additional
users, their access, and permissions, within their facility’s Portal
account.
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Registration
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New Registration for Provider Administration (you can request access to one or more Billing NPI's)

# indicates required fields

* * *
* *
* * ADD
* Billing NPI's that you are requesting access to:
State vk
City vk
Zip vk

[] IMPORTANT: Once you are registered within this Portal your organization will no longer receive paper
remittance advices. Remittance advices will be accessible immediately upon logging in.

© 2016 South Dakota Department of Social Services. All Rights Reserved

Home | State Home Page | Disclaimer | Accessibility | Privacy Policy | ContactUs | HIP.

T00 Governers Drive | Pierre, SD 57501
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Initial Portal Login

» Your Username is your email address.

— An email address cannot be duplicated or associated with more
than one active user account.

— |If a user’s email address changes, the Admin will need to inactivate
the user’s outdated account and create a new account
» Your Temporary Password will be sent to you by email when
your registration request is approved by the Medicaid
Online Portal Team or your Portal Admin.
— Temporary passwords will expire after 3 days (72 hours)
— If it expires, the user must complete and submit another new
registration request
» Users will be required to create a new password and to
select three security questions and responses at the time of
their first initial login.
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Login

LOGIN

Username

‘Welcome to the DSS Online Portal

(Mote: This is your login email)
Use a valid username and password fo

gain access to the portal Password

For assistance with username and
password, contact your administrator.

For more help contact the State at - Reqister | Forgot Password
DES0nlinePortali@state.sd.us
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Change Password

“IJ‘/) You are logged in as Provider User
O' e
., N User Guide | FAQ || L Tester~
5 Al
0 O’ o
or

Change Password
# indicates required fields
Username Please select security questions and provide answers

tester.testerson@testers.test * —-Select- v o ox

(Mote: This is your login email)

Old Password

* —-Select- v
New Password -

*
(Mote: Password should be minimum & —Select- v *
characters)

*

Retype New Password

© 2016 State of South Dakota MMIS. All Rights Reserved.

Home | State Home Page | Disclaimer | Accessibility | Privacy Policy | ContactUs | HIP.
700 Governers Drive | Pierre, 3D 57501

605.773.3495
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User Administration

» After logging into your Portal account, you will be
at the Dashboard of your user account.

— Approved Permissions will be displayed as half-moon
menus along the top of the page

— Provider Users will not have Administration permissions,
and will not have access to that menu

— The User’s Account Profile details are available in the
upper right-hand corner under their name, in a
dropdown menu

* This is where users can access My Profile, Change Password and
Logout sub-menu options
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Dashboard — Provider Admin

0 “l .f.o You are logged in as Provider Admin
* ! "1 * User Guide | FAQ | A Danette ~
O rto' My Profile
S Change Password
Administration Reports Logout
Dashboard

Welcome to the Division of
South Dakota Medicaid Portal

Please select a tab above to get
started

© 2016 State of South Dakota MMIS. All Rights Reserved.

Home | State Home Page | Disclaimer | Accessibility | Privacy Policy | ContactUs | HIP.

700 Governers Drive | Pierre, SD 57501
B05.773.3495
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Administration

> Users

— View a list of all existing Portal user accounts

— Update a user’s existing account access or permissions
» Add Users
— Create a new Provider Admin or Provider User account

» Work Queue

— In the Work Queue the Provider Admin can
Approve/Reject New Registration requests
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Administration

‘(\Lio You are logged in as Provider Admin
O e |
* @ * User Guide | FAQ || L Danette =
DTN

or®

Elig
Administration

‘ Users ‘ ‘ Add User ‘ ‘ Work Queue ‘

Welcome to the South Dakota
Medical Online Portal

Administration

© 2016 State of South Dakota MMIS. All Rights Reserved.
Home | State Home Page | Disclaimer | Accessibility | Privacy Policy | ContactUs | HIPAA
700 Governers Drive | Pierre, SD 57501
605.773.3495
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Add Provider Admin User Screen 1

Contact First Name @ |% Contact Last Name @ |% Please select User Type to get started
Prowvider Admin LV *
Contact Phone e *x Ext
Contact Email o o%
Please fill up the contact details to proceed to
ext
Contact Address e * next sereen
# indicates required fields
State Wk
City vk
Zip vk
Ds s 15
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Administration — Add Provider Admin Screen 2

Billing NPI Billing NPI's that you are granting access to
Billing NPI Q Enter Billing NPI to search from the list below Q
i Select All [ 1154342327 ) [ 1184687071 @) |
1154342327 3! Add
1184687071 [+
Permissions Available Permissions Selected

ligibility Status Reports

Administration

<]
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Administration - Add Provider User

» The Provider User role can only be created by a
Provider Admin user.
— This role can be considered Read Only as they will not be

allowed Administration permissions

» The Provider User access can be limited by the
Servicing NPI(s) associated to the organization’s Billing
NPI(s).
— The second screen to Add Provider User is where the

administrator will need to choose which Billing/Servicing NPI
combinations, that user’s access should be restricted to.
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Add Provider User — Billing & Servicing NPI
wdposerUser

Billing NP1 Billing NPI - Servicing NPI Billing NPI's that you are granting access to
Billing NPI Q Servicing NPI Q Enter Billing NPI to search from the list below Q
B/ Select Al B4 Select All 1154342327 - 1154342327 (%) | 1184687071 - 1164687071 (¥)
1154342327 =] 1154342327 - 1154342327 +
1184687071 ] 11846587071 - 1184657071 [+
Permissions Available Permissions Selected
Eligibility Status Reports

)
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Add Provider Admin Confirmation Message

| [Ny S, PRy | "ﬂr" [, SR BTN | ‘n'l

hi

Message from webpage

I k ProviderlJserAdmin has been added successfully

K=
-
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Paper Remits

» Once a Billing NPI is registered within the Portal,
paper remittance advices will no longer be
mailed. The facility’s Portal administrator must
provide access to all internal users as necessary.

IMPORTANT: This includes all associated Servicing NPIs.
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Remittance Advice — Combined by BNPI

Remittance Advice
Medicaid Remittance Advice

» Only 90 days of reports can be viewed at one time Please select whether you want to view all Billing NP1

« Only 52 weeks of previous reports from today’s date can be searched servicing NPI's in one file or individual files Selected: 1659410009

Enter a date range (MM/DDYYYYY) to view your organizahon’s information N (1658410000 ]
® Combined Remittance by BNPI [ Lookup Billing NP1 ]

0O ‘
From. [09/01/2016 To:[11092016 Separate Remittances by BNPYSNPI

s R S/ oA
RTINS U, gt

0310712016 o 1653410009 View

091152016 1659410009 View
0972122016 1659410009 View
09282016 1659410009 View
101052016 1659410009 View
101212016 1653410009 View
101192016 1659410009 View
D s s 21
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Remittance Advice — Separate by BNPI/SNPI

Medicaid Remittance Advice

» Only 90 days of reports can be viewed at one bme Please seloct whother you want 10 view all Biling NP1 Servicing NP1
* Only 52 weeks of previous reports from today's date can be searched servicing NPI's in one fde or indridual files Selocted: 1659410000 | 000 AN o R
Enter a date range (MMDDYYYYY) fo view yowr organizabon’s informabion _ (1839410009 | 10038479711
From 09012016 | To 11092018 PO Rences by SNEvIWL 120871266 [ o
1245203132 M
SR o Lot Cion o

rachicx range seecton

Remitance Date Bilog NP1 “Servicing NP -
09072016 1659410002 1003847971 View
09212016 1659410009 1003847971 View
041152016 1659410009 10038475971 View
0972822016 1659410009 1003847971 View
101052016 1659410009 1003847571 View
1071122016 1659410009 1003847971 View
10192016 1659410009 1003847971 View
10122016 1659410009 1245203132 View
10/192016 1659410009 1245203132 View
10052016 1659410009 1245203132 View

DS

Strong Families - South Dakota's Foundation and Our Future 2



Online Portal Website & Information

https://dss.sd.gov/medicaid/portal.aspx

DSS%

Strong Families - South Dakota's Foundation and Our Future



https://dss.sd.gov/medicaid/portal.aspx
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DSS Online Portal Information
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Adult Services . i Child
& Aging Child Care . Support

RECIPIENTS

Click the Online Portal logo to login
o® iy,

Q
MR
e ~

Or\‘_o*
South Dakota Medicaid - Provider Online Portal

Provider Webinar - Availabe 11/16/2016
Live Q & A - November 18th, 11 am - 12 noon CST

The SD Medicaid Provider Online Portal allows providers to view and download copies of their Remittance
Advices (RA/Remit) in concert with payments so that providers need not wait a week for RAs fo arnve via
paper mail. With this new portal also comes the flexibility of reviewing previous RAs as needed, printing
RAs on demand and managing who has access to your organization's RA information

The following resources are provided to assist users with finding and using the new online portal and some

answers to frequently asked questions. For additional assistance using or accessing the online portal,
send an email to DSSonlineporial@state sd us.
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Licensing

Medicaid

Boards

Providers
Become a Provider

Cost Reports

Electronic Health Records

Frequently Asked Questions

Fee Schedules

Home and Community Based Services
Health Homes

Join our Listserv

Managed Care Program

National Correct Coding Initiative
Optical Character Recognition (OCR)
Pharmacy

Phone Listing

Prior Authorization

Provider Communication
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Q&A

» Portal Website
— FAQ and User Guide
— These documents will be updated regularly
— https://dss.sd.gov/medicaid/portal.aspx

> More Information and Assistance
— Email: DSSonlineportal@state.sd.us
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