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Providers enrolled in the PCP
program are responsible for

providing comprehensive primary
healthcare services and 24/7 access

to information, referrals, and
treatment to their caseloads. 

The goals of the PCP program are to
encourage recipients to establish

one source of primary care, increase
their access to care, and the quality

of their care. 

 Medicaid will be working with
stakeholders in 2026 and 2027 as part

of the Primary Accountable Care
Transformation (PACT) initiative to
evolve Medicaid’s approach to

primary care.

The Primary Care Provider (PCP)
program provides recipients with a

primary doctor or clinic. Most
Medicaid recipients (over 70%) are

enrolled in the PCP program. 

Primary Care Provider Program

For more information, visit https://dss.sd.gov/medicaid/
care_management/provider/default.aspx
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