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Care Connect, formerly known as the
Health Home program, provides

enhanced coordination services to
recipients with chronic conditions.

Providers receive enhanced
reimbursement for providing care

coordination services. 

Providers enrolled in the Care
Connect program are responsible for

providing or coordinating medical
care for their caseload of recipients. 

Care coordination services provided
to recipients aim to reduce inpatient
hospital and emergency room visits,
integrate physical and behavioral

health services, and enhance
transitional care. These services also
help reduce Medicaid expenditures.

Care Connect includes quality
incentive payments for providers who

achieve quality outcomes for
measures such as blood pressure in

control, BMI in control, and
mammograms and colonoscopies up

to date. 

Care Connect Program

For more information, visit
https://dss.sd.gov/medicaid/care_management/provider/

careconnect.aspx
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