
 

 

 

 

 
 

 
November 5, 2015 
 
ATTENTION:  South Dakota Medicaid Providers  
 
FROM:   South Dakota Medicaid 
 
RE:    Billing Guidance: Paper Claim Submissions 
 
South Dakota Medicaid encourages providers to file electronic claims. If you are unable to file 
electronic claims it is best to send in type-written paper claims. Handwritten claims can be 
misread very easily. When submitting paper claims please check for typos or clear 
handwriting.  Examples include: 0 and O, 1 and l, 5 and S, 4 and 9 which can look similar on 
paper claims.  
 
If you have questions please feel free to contact us. 

 
o Telephone Services Unit 

 (800) 452-7692 –In-State 
 (605) 945-5006 –Out-of-State 

 
 Thank you,  
 
South Dakota Medicaid 

 
 

DEPARTMENT OF SOCIAL SERVICES 

OFFICE OF THE SECRETARY 

700 GOVERNORS DRIVE 

PIERRE, SD 57501-2291 

PHONE: 605-773-3165 

FAX: 605-773-4855 

WEB: dss.sd.gov 
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