
 
The Department of Social Services does not exclude, deny benefits to, or otherwise discriminate against any person on the basis of actual or perceived race, 
color, religion, national origin, sex, age, sexual orientation or disability in admission or access to, or treatment or employment in its programs, activities, or 
services.  For more information about this policy or to file a Discrimination Complaint you may contact: Discrimination Coordinator, Director of DSS Division of 
Legal Services, 700 Governor’s Drive, Pierre SD 57501, 605-773-3305.  
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-305-9673 (TTY: 711). 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-800-305-9673 (TTY: 711). 

 

 

 

 

 

 
 
 
 
September 11, 2023 

Attention: South Dakota Medicaid Providers 

From:  South Dakota Medicaid 

Re:  Balance Billing and Billing Medicaid Recipients  

 
As a reminder, per ARSD 67:16:01:07 payment by South Dakota Medicaid along with any applicable 
cost sharing is considered payment in full for covered services. Providers are prohibited from 
balance billing the recipient for any additional costs.  
 
Providers may not seek additional compensation from family, friends, political subdivisions, or the 
eligible individual unless the service provided was a noncovered medical service. As a reminder, 
payment of $0 from Medicaid is considered payment. This may occur when primary insurance has 
paid the maximum that South Dakota Medicaid would allow for a covered service.   
 
It is not appropriate to bill a recipient for a claim that was not reimbursed by South Dakota Medicaid 
due to provider error or inaction. Examples of provider errors or inaction may include delinquency in 
submitting claims, timely filing denials, services requiring prior authorization denied for no prior 
authorization received, and failure to provide requested information.  
 
Additional guidance regarding billing recipients is available in the Billing a Recipient manual. 
Providers may verify recipient eligibility via the DSS Medicaid Online Portal.  
 

Sincerely,  

 

South Dakota Medicaid 

 

DEPARTMENT OF SOCIAL SERVICES 
DIVISION OF MEDICAL SERVICES 

700 GOVERNORS DRIVE 

PIERRE, SD 57501-2291 

PHONE: 605.773.3495 

FAX: 605.773.5246 

WEB: dss.sd.gov 

 

https://dss.sd.gov/docs/medicaid/providers/billingmanuals/General/Billing_a_Recipient.pdf
https://dssapps.appssd.sd.gov/ocp/Account/Login?ReturnUrl=%2focp
http://www.dss.sd.gov/

