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December 4, 2023
Attention: South Dakota Medicaid Providers
From: South Dakota Medicaid

RE: Changes to Community Health Worker Orders

South Dakota Medicaid has revised the ordering requirements for Community Health Worker (CHW)
services to better facilitate access to the services.

CHW Order Requirements

Effective December 1, 2023, CHW services can be ordered by a physician, physician assistant,
nurse practitioner, certified nurse midwife, or dentist with whom the recipient has had a face-to-face
or telemedicine visit within the last 90 days. For recipients in the Primary Care Provider (PCP) or
Health Home (HH) program the order for CHW services does not have to be made by a recipient’s
PCP or Health Home provider. Substance use disorder (SUD) agencies may also refer individuals
for CHW services if they have provided treatment to the individual in the last 90 days. The CHW
services must be billed using the “HF” modifier.

Primary Care Provider and Health Home Provider Provisions

If the services are ordered/referred by a provider other than the PCP/HH, the CHW agency must
forward the order, service plan, and documentation to the recipient’s PCP or HH provider for their
awareness if the recipient is in one of those programs. In addition, the service plans must include
written objectives to establish or re-establish primary care for an annual wellness visit at a minimum.
This requirement does not apply to CHW Service Plans ordered by dentists since dental services are
outside the scope of the PCP/HH programs.

To check a recipient’s primary care physician or health home status, use the provider portal, or call
South Dakota Medicaid’s claims unit at 1-800-452-7691 to verify eligibility through the Interactive
Voice Response System (IVR).

For more information regarding CHW billing requirements please see the Community Health Worker
Billing and Policy Manual.

Sincerely,

South Dakota Medicaid

The Department of Social Services does not exclude, deny benefits to, or otherwise discriminate against any person on the basis of actual or perceived race,
color, religion, national origin, sex, age, sexual orientation or disability in admission or access to, or treatment or employment in its programs, activities, or
services. For more information about this policy or to file a Discrimination Complaint you may contact: Discrimination Coordinator, Director of DSS Division of
Legal Services, 700 Governor’s Drive, Pierre SD 57501, 605-773-3305.

ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-800-305-9673 (TTY: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-305-9673 (TTY: 711).
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