
Recipient Tools

Call or email the constituent liaison for questions
about your coverage and claims. 

Phone: 800-597-1603

Email: DSSConstituentLiaison@state.sd.us

Learn about your rights and responsibilities,
covered services, and important contact
information in the recipient handbook.

 If  you are in the Primary Care Provider, 
Health Home, or BabyReady program, use the

online provider selection tool to select and
change your provider. View participating

providers as a list or on the map. 

Find a list of Medicaid transportation providers who
can help you get to your medical appointments
and details about reimbursement if you have to

travel out of town for your appointment. 

To use these tools, visit
dss.sd.gov/medicaid/recipients

Apply for Medicaid benefits in the Benefit
Eligibility and Enrollment System (BEES).

Check your application status, report changes,
and renew your coverage in BEES.

https://dss.sd.gov/medicaid/recipients/

