
For More Information
Go online to dss.sd.gov/childsupport/ to 
find more information about your child 
support case, how to make payments, or to 
learn more about Division of Child Support 
services. 

You may also obtain case information 
24 hours a day, 7 days a week by calling 
800.286.9145 or call 866.645.6347 to make 
payments on your child support case over 
the phone.

Child Support Office Locations:

Yankton: 3113 Spruce St 
Sioux Falls: 811 E 10th St 
Huron: 1000 18th St W 
Mitchell: 116 E 11th Ave 
Aberdeen: 3401 10th Ave SE 
Pierre: 912 E Sioux Ave 
Rapid City: 221 Mall Dr 
Watertown: 2001 9th Ave SW

dss.sd.gov/childsupport/offices/ 
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Pay
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The Department of Social Services does not exclude, deny 
benefits to, or otherwise discriminate against any person 
on the basis of actual or perceived race, color, religion, 
national origin, sex, age, gender identity, sexual orientation 
or disability in admission or access to, or treatment or 
employment in its programs, activities, or services. For 
more information about this policy or to file a Discrimination 
Complaint you may contact: Discrimination Coordinator, 
Director of DSS Division of Legal Services, 700 Governor’s 
Drive, Pierre, SD 57501, 605.773.3305. 

S o u t h  D a k o t a
D e p a r t m e n t  o f

Social Services

You Have Options
The Division of Child Support (DCS) helps 
parents establish a financial partnership to 
support their children when they do not live 
together.

DCS offers several convenient options to 
parents needing to make a support payment. 
Payers should consider all the options 
available and use the methods that work 
best for them.

This pamphlet outlines the different payment 
options currently available so that you 
can successfully make your child support 
payments. 

Child Support 
Payment Options

http://dss.sd.gov/childsupport/
http://dss.sd.gov/childsupport/offices/


Payment 
Method

Where to Make or Set Up 
Payments

Fees Additional information

Income 
Withholding

Payment is withheld 
from your paycheck and
submitted by your 
employer.

Your employer may charge up to 
$3 per month.

Note: Income withholding is available to non-
enforced cases by completing an application 
with $25 application fee.

This is the default method of payment 
used by DCS, as required by federal 
regulations. An income withholding order 
will automatically generate to a known 
employer unless Automatic Payment 
Withdrawal is in place.

Automatic 
Payment 
Withdrawal

Talk to your Child Support 
Specialist.

Fees may be charged by your financial 
institution.

This option allows the payer of support to 
have support payments withdrawn from a 
bank account in lieu of income withholding. 
To see if you qualify, contact your Child 
Support Specialist.

Check or 
Money Order

Mail to:                                         
Child Support Payment 
Center                      
700 Governors Dr, 
Suite  84
Pierre, SD 57501                                 
or                                                        
In person at your local 
DCS Office: 
dss.sd.gov/childsupport/
offices/

No Fee When sending a payment through the mail, 
include your full name and ALL applicable 
case numbers.

Cash Your local DCS Office: 
dss.sd.gov/childsupport/
offices/

No Fee Do NOT send cash by mail.

Credit or Debit 
Card

ExpertPay.com                                   
866.645.6347                                    
Download the Mobile App

2.95% of the payment amount 
(up to $60)

Please allow 3-5 business days for 
payments to appear on your case.

Bank Account ExpertPay.com   $1.50 per transaction Please allow 3-5 business days for 
payments to appear on your case.

PayPal ExpertPay.com   2.95% of the payment amount 
(up to $60)

Please allow 3-5 business days for 
payments to appear on your case.

You may find information about your child support case, including the amount you owe, through our secure, interactive website 
Customer Connect at customerconnect.sd.gov/mySD.
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