
Need help 
understanding 
the services 
provided 
by the 
Department 
of Social 
Services?

S o u t h  D a k o t a
D e p a r t m e n t  o fDSS Social Services

Contact our Constituent Liaison
 800.597.1603
 DSSConstituentLiaison@state.sd.us

For assistance with:
• Medicaid coverage information
• Requesting a replacement Medicaid 

card
• Making an online change to your 

Medicaid Primary Care Provider or 
Health Home  

• Medicaid claim information 
• Advocacy for recipients in resolving 

Medicaid billing issues 
• Complaints about services provided 
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