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WELCOME 
SD MEDX REGIONAL OPEN HOUSE MEETINGS
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OVERVIEW

• The South Dakota Department of Social Services is replacing the current 
Medicaid Management Information System with a new payment 
processing and management system which we have named SD MEDX 
(South Dakota Medical Electronic Data Exchange).

• When fully operational, it will pay about 10,600 providers who serve over 
134,000 people annually.
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WHY CHANGE?

• Legacy system is currently on a mainframe computer using archaic
technology.

• Providers and recipients have no direct access to their information.
• Most of the current processes are manual and time consuming.
• Improve customer service to recipients and providers.
• Increase claims payment accuracy.
• Increase administrative efficiency and reporting capabilities.
• Increase third party liability cost-avoidance and benefit recovery.
• Improve fraud prevention to decrease fraud and increase recoveries.
• Adopt modern information technology that is more readily adaptable to 

change.
• Align SD MEDX with anticipated Federal MITA standards.
• Current system does not allow for enhanced analytic capabilities that 

support complex data mining, predictive analysis and forecasting.
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WHAT WE WILL COVER TODAY

• Milestone Dates for SD MEDX

• What is changing for Providers

• SD MEDX Implementation Approach

• SD MEDX Demonstrations

• Medical Assistance Portal

• Provider Re-Enrollment & Enrollment

• Claims

• What we are doing to prepare for SD MEDX
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MILESTONE DATES

PROJECT KICKOFF July, 2008

USER ACCEPTANCE TESTING

Medicaid Portal October, 2009 

Provider Enrollment November, 2009

SD MEDX March, 2010

TENTATIVE GO-LIVE

Medicaid Portal Mid – Late March 2010

Provider Enrollment Early – Mid April 2010

SD MEDX (Tentative) June 26, 2010
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WHAT IS CHANGING FOR PROVIDERS?
• Medical Assistance Portal:  A one stop internet address that links the resources of the  

Department of Social Services internet page, the Provider Portal, Training Materials 
and other resources. Provider resources include access to:

• Cost Reports
• Fee Schedules
• HIPAA Information
• Medicaid Manuals
• SD Administrative Rules
• Provider Enrollment
• SD MEDX Training

• Provider Portal: Entry point to SD MEDX
• View/download Remittance Advice via SD MEDX
• Submit/view claims via SD MEDX
• Receive and view their caseload reports via SD MEDX (Managed Care Providers)
• Online access to recipient eligibility
• Online access to claims status and claims payment
• Online access to prior authorizations
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IMPLEMENTATION APPROACH

Organization
& Staff  are 

Ready

Go Live?

System is 
Ready 

Providers 
are Ready
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SYSTEM READINESS

OperationalOperational
ReadinessReadiness

User TrainingUser Training

TestingTesting

Design &Design &
DevelopmentDevelopment

RequirementsRequirements
VerificationVerification
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ORGANIZATION AND STAFF READINESS

• Training

• Business Process Re-engineering

• Organizational Change

• Communications

• Stakeholder Response Team
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PROVIDER READINESS

• Enrollment Training

• Provider Re-enrollment

• Provider Security Set up

• Testing of Electronic Data Interchanges

• Communications

• SD MEDX Training
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SD MEDX GO-LIVE

SD MEDX will go live when all three are ready:

Goal: To support continuous services for recipients and 
uninterrupted payments to providers.
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PROJECTED OUTREACH TIMELINE

• Focus Groups

• Beginning October 2009 and continuing on a periodic basis.

• Provider Re-enrollment training starts 1-2 weeks prior to Go-Live

• Medical Assistance Portal Go-Live, Mid-Late March 2010

• Provider Re-Enrollment of current information, Early-Mid April 2010

• Distribution of Domain Names, Usernames and Passwords

• Issued March 2010

• System Training starts in Early Summer 2010
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MEDICAL ASSISTANCE PORTAL

Wendy Hanson
Deputy Director – Finance

Medical Services 
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MEDICAL ASSISTANCE PORTAL

• Extension of the DSS Website—Same look and feel!

• One Stop Shop for Medical Assistance Information

• Information about Medical programs available and FAQs

• Downloadable Forms and Fee Schedules

• Trainings Available and Register Online

• Alerts…instant notification if office is closed, etc

• Contact Us, specific to what you want to report 

• Entry Point to Log in to Secured System
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MEDICAL ASSISTANCE PORTAL LAYOUT

• Banner on the very top

• Tabs across top under banner

• Links to DSS information

• Help Tab, FAQ & Training Links

• External Links

• Bulletins

• DSS Home
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MEDICAL ASSISTANCE PORTAL

BannerTabs

Internal 
Links

External 
Links

DSS Home

Bulletins

Help

FAQ
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PORTAL HOME

la. • Eligibility Information

• FAQ

• General Information

• Login

• Training

• External Links

• Bulletins
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PROVIDER

la. • Become a Provider

• Cost Reports

• Fee Schedules

• Forms

• Managed Care

• Manuals

• Medical Services

• Track Application
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RECIPIENT

la. • Page geared towards 
recipients, their needs and the 
kinds of information they are 
seeking
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CONTACT US

la.
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LOGIN TO SECURE SYSTEM – SD MEDX

la.

• Request credentials for the secured system
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SD MEDX PROVIDER PORTAL
PROVIDER’S FRONT END VIEW OF SD MEDX

WENDY HANSON
DEPUTY DIRECTOR – FINANCE

MEDICAL SERVICES
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PROVIDER PORTAL

• Login:  Very Secure, Domain, User Name, Password

• State will set up initial, facilities will set up rest 

• Secured Provider-Specific Information

• My reminders – Alerts sent to me for Remit, PA, etc

• Manage my information with Medicaid

• Submit Incident Reports or request prior authorization

• Upload or retrieve correspondence
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SD MEDX PROVIDER PORTAL

la.
• Claims 

• Recipient

• Payments

• Managed Care

• Prior Authorization

• Provider
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SD MEDX (SECURED SITE)

• Domain, Username, Password 

• Security Contact for each 
Billing NPI

• Domain Name = Billing NPI

• DSS will set up Administrator 
Username
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SD MEDX SIGN-ON

• Select a Profile
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SD MEDX SECURITY

• First Step: Re-enrollment or Enrollment beginning Early-Mid April 2010

• Training will be provided

• Administrator Account is set up by State

• Facilities will set up appropriate user accounts

• Tentative SD MEDX Go-Live date is late June 2010.
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PROVIDER RE-ENROLLMENT 
DEMONSTRATION

Nicole Beck
Provider Relations Lead

SD MEDX Project
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RE-ENROLLMENT TERMINOLOGY
• Re-enrollment

• Most providers will be asked to re-enroll with SD MEDX.  Provider 
information will be converted from the legacy MMIS to SD MEDX. 
Providers will then be asked to validate the converted information in 
SD MEDX.

• Providers that will be asked to re-enroll include:

•All active enrolled providers

• New Enrollments

• Some providers (including billing agents and clearinghouses) will be 
asked to enroll from scratch because they are not active enrolled 
providers in the legacy MMIS.

• Providers that will be asked to submit new enrollments include:

•Billing Agents/Clearinghouses
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RE-ENROLLMENT TERMINOLOGY
• Regular Individual Provider

• An individual who owns his/her own practice

• Individual Servicing Provider

• Providers who provide services through a Group Practice, IHS, or 
Facility/Agency/Organization/Institution 

• Group Providers

• An organization of individual providers who offer medical services. 
Generally speaking, group practices do not require a license or 
certification and bill on the CMS 1500 claim form.

• Facility/Agency/Organization/Institution/Pharmacy Providers

• An entity that provides health care services. A FAOIP includes 
Hospitals, Nursing Facilities, Laboratories, Pharmacies, RHC’s, 
FQHC’s etc. and generally bills on the UB04 Claim form.
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RE-ENROLLMENT TERMINOLOGY
• FAOI Atypical Providers 

• A Facility/Agency/Institution/Organization that provides health care 
or support of healthcare services. An Atypical FAOIP includes Renal 
Transportation, Community Transportation, Non-Emergency Medical 
Transportation and specialized care for the elderly to help them
remain in their home. The distinguishing factor for an atypical FAOI 
provider is that FAOI provider is unable to obtain an NPI. 

• Individual Atypical Provider

• An Atypical Individual Provider is a Renal Transportation, 
Community Transportation, or specialized Adult Servicing and Aging 
Provider that provides services directly or indirectly related to 
medical care to Medicaid Recipients but the individual provider does 
not qualify to obtain an NPI.
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BENEFITS TO RE-ENROLLING
• Verify Address Data

• Validate data for your servicing providers

• Report missing data that could affect payments

• Indicate how you will submit and receive transactions

• Update provider file prior to SD MEDX go-live

• Validate taxonomy assigned to your organization and servicing 
providers, which will be used when submitting claims
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PREPARING FOR RE-ENROLLMENT

• How much effort will it take?

• To avoid complete enrollment, DSS converted most provider 
information from the old system to SD MEDX.

• Providers will complete re-enrollment for each group NPI and 
each servicing provider working for the group.
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PREPARING FOR RE-ENROLLMENT

• When should providers re-enroll?

• Provider Re-enrollment will begin Early-Mid April 2010

• Billing Agents & Clearinghouses will submit New Enrollments

• Early-Mid April 2010

• Groups will re-enroll by validating their information

• Includes servicing providers

• Mid-Late April 2010

• Facilities/Agencies/Organizations/Institutions/Pharmacies & IHS/Tribes 

will re-enroll by validating their information

• Mid-Late April 2010

• Regular Individual Providers will re-enroll  by validating their information

• May 2010
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RE-ENROLLMENT DEMONSTRATION

• Log into SD MEDX through Medical Assistance Portal

• Use issued credentials

• Select EXT Provider File Maintenance Profile

• Navigation of SD MEDX

• Individual Provider Re-enrollment
• http://dss.sd.gov/sdmedx/training.asp



36

CLAIMS PROCESSING

Mark Leonard
Deputy Director – Operations

Medical Services 
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CLAIMS PROCESSING – SD MEDX 

• Providers will have on–line access to their claims information 24/7.

• Claims are able to be submitted:

• Electronically (837)

• Direct data entry

• Providers will have the ability to submit electronic attachments

• US Mail (paper claims)

• Claim payment methodology will be driven by taxonomy code versus the 
current seven digit Medicaid ID. 
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CLAIMS PROCESSING – SD MEDX

• Claims are adjudicated in a real time mode
• Providers will have near immediate on-line accessibility to:

• claims status

• claim resolution

• Providers will also have on-line visibility to payment status and 
remittance  advices in a PDF and 835 format.

• Providers will have on-line accessibility to 

• Recipient limit inquiry 

• Recipient eligibility information
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CLAIMS PROCESSING – SD MEDX
• Providers will also have on-line accessibility to

• Prior authorization submission

• Prior authorization inquiry

• Prior authorization adjustments

SD MEDX will provide on-line access to 6 years worth of claim and 
recipient data!
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PREPARING FOR SD MEDX
ANGIE BREN

PROVIDER RELATIONS MANAGER
SD MEDX PROJECT



41

HARDWARE/SOFTWARE REQUIREMENTS

• Hardware Requirements

• PC Running Microsoft Windows Operating System

• Screen Resolution: 1024 x 768 (or higher – recommended)

• Software Requirements

• Internet Explorer 6 or higher

• Mozilla Firefox 3.0.8

• Safari 4.0

• Adobe Acrobat Reader 6.0 or higher (for reviewing correspondence)
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RE-ENROLLMENT TOOLS

• Re-enrollment Checklists

• Provide you with a listing of all required data fields for SD MEDX Re-

enrollment. Checklists also indicate which fields may have been 

converted from the legacy system.

• Quick Reference Guides

• Include only the basic steps needed to complete the re-enrollment 

process, without all of the detail in the User Guide.

• Computer Based Training

• Provide guided, step-by-step instructions on how to complete the re-

enrollment process.

• http://dss.sd.gov/sdmedx/training.asp
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RE-ENROLLMENT TRAINING

• Training Sessions

• Available 1-2 weeks prior to Re-enrollment Go-Live

• Face-to-face training sessions will be available by subject area.

• Session information will be available on the Medical Assistance 

Portal.

• Following Medical Assistance Portal Go-Live, Providers will be able 

to register for sessions online at http://dss.sd.gov/sdmedx.
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REMINDERS

• Http://dss.sd.gov/SDMEDX
• Listserv Registration

– General Information
– Security
– Enrollment
– Training

• Provider Contact Information Registration
– Security Contact
– Provider Enrollment Supervisor
– Claims Supervisor
– Prior Authorization (staff who request)
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CONTACT INFORMATION

SD MEDX Provider Response Team
1-866-718-0084
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PREPARING FOR SD MEDX
WENDY HANSON

DEPUTY DIRECTOR – FINANCE
MEDICAL SERVICES
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SD MEDX SECURITY

Provider Re-enrollment

• Receive a letter from State for each billing NPI 

• (Mid-Late March 2010)

• Login to validate information (PE Staff)

• Once submitted and approved, providers will be able to bill in SD 
MEDX.

• Next Step is to set up users for SD MEDX Go-live
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SD MEDX SECURITY

Full Functionality - Go live

• Receive a letter from the State for each billing NPI

• Your security contact will set up user accounts

• Provider Enrollment, Claims processing, EDI, etc

• Your security contact will administrate:  reset passwords, etc

• State will provide support and training

• State will assist providers to associate at an organization level!

• Your security contact, add or de-activate users, add additional 
functionality, etc.
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QUESTIONS?


