Remittance Advice Message

For July 2008

Highlighting On Claims

Dear South Dakota Medical Assistance Provider: “Important Message - Please Read”

South Dakota Medical Assistance (SDMA) is now scanning paper claims submitted to the
Medicaid program for processing. SDMA is requesting that when you highlight information on
the claim form only do so with a yellow highlighter. All other colors make it impossible to read
what is highlighted and could result in your claim being denied.

Thank you in advance for your cooperation in this matter.
If you have questions, please call the Telephone Service Unit at 1-800-452-7691.
Out of state providers may call 605-773-3495 and ask for the service unit.

For more information please visit the Department of Social Services web site at
http://dss.sd.gov/

Thank you,
Division of Medical Services


http://dss.sd.gov/

